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Kom1ekc Mep 1o cO3aHNI0 CUCTEMbI HABUT AL,
VIHpopmanioHHas cpefia B MarasyuHe.
CTpykTypupoBaHue MHPOPMALIVNA.

[pacuyeckre cpencTBa HaBUTALNNU U CIIPABKIL
Tpe6oBaHys K 3HaKaM 1 yKa3aTe/LiM.
TapMOHM3a1MsI CMMBOJIOB ¥ 0603HAYeHNIL.
3BYKOBbI€ M TAKTW/IbHbIE CPE/ICTBA HAaBUTAL[ M.

VIHTepaKTUBHBIE CPEICTBA HABUTALIVM.
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I'maBa 18
Cucrema HaBuraumm
M uHpopmMmauma B MmarasmHe

Komrinekc MeEp I10 CO34aHNI0 CUCTEMbI HaBUTAlIUN.

OBpeMEeHHbIE TOProBble 00BEKThI OTINYAIOTCA OONBLINMY Pa3MepaMy, OHI

YBEINYMBAKOTCA BITYOb, BIIMPD ¥ B BBICOTY M MOTYT IIPEfICTABIATD COOOI

1ie7Ible TOPrOBble TOPOJia, 3aHMMaIOIMe HECKOIbKO ypoBHeit. PacTeT komm-
4eCTBO TOPTOBBIX TOYEK, ¥ IIOKYTIAaTe/M VIMEIOT BO3MOXKHOCTD ITOCENaTh PasHOO-
OpasHble MarasyHbl M TOProBble LeHTPbL. [Ipy 9TOM OHY 3aIIOMIHAET IIAHMPOBKY
TOJIBKO CaMbIX TI0OMMBIX 00'bEKTOB, I7ie OHM ObIBAIOT Yalle Bcero. HekoTopbie Top-
rOBbI€ IIEHTPHI IIOCEIAIOTCA HEPETY/IAPHO (HalpuMep, CHelaan3ypOBaHHbIe), 1
MOKYTIaTennel IPUXOAUTCA 3aHOBO 3HAKOMUTD C TPOCTPAHCTBOM M ITPOU3OIIEIIN-
MU B HeM usMeHeHMAMHU. [ToaToMy cospaHMe cuCTeMbl HalpaB/IeHMs MOKYyIaTe-
7elt, yKa3aHMsA Iy TV CTAHOBUTCA Bce 60Jee aKTyasIbHOI 3a/jadeil.

AHrnossperaHble TepMuHbl “wayfinding” u “signage” He ABNIAIOTCA CHMHOHM-
MaMJ B IIPaKTHKe IPOEKTMPOBAHUA U CTPOMTENbCTBA OOIIECTBEHHBIX 3TAHMIL.
I[lepBblil TepMMH TPaKTyeTCA KaK yKasaHue IIyTH, HalpaBjIeHMe, obecredeHye
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OpMEeHTAllM!M IIOCETUTEIs B He3HAKOMOII eMy IPOCTPaHCTBEHHOM cpefie (B poc-
CMIICKOJ TpaKTMKe MarasyHOCTPOEHNA MHOT/A UCIONb3YeTCs TEPMUH «CHUCTeMa
HaBUranym»). Bropoit TepMuH 0603Ha4aeT M3rOTOB/IEHNE 1 pa3MelljeHNe 3HAKOB
¥l yKa3aTesleil, KOTOpble ABIATCA TONbKO YacThIO pellleHNs obmeit 3agaun. IIpo-
61eMa OpUEHTALUY JIIOfieil B IPOCTPAHCTBE OOILIeCTBEHHBIX 3[jAHNUIL, 3aTPOHYTas
apxutekTopoM Kesunom JInHueM B 60-e TofIbl, B MOC/IEAYIOLINE TeCATUIETUSA CTa-
7ma 6osee MOXPOOHO MHTEpeCcoBaTh MccefoBarteneil. Ilporecc opreHTMpOBaHNA 1
HaXOX/IeHVS Iy TU SABJIAICA 0ObeKTOM M3y4eHusA Ha 3amafie; COOTBETCTBEHHO pe-
3y/IbTaTaM UCCIeNOBaHMIT 6bUIN CPOPMUPOBAHBI TPeOOBAHNA, KOTOPbIE JOIDKHBI
BBIJIBUTATbCA K 3aHMAM PasIMYHOTO Ha3Ha4YeHNs, B TOM 4ycre, TopropbimM. Ha-
npumep, amepukaHckuii apxutekrop Pomenu ITaccunm u [Ton Apryp, cienmanuct
VIMEHHO II0 OPMEHTMPOBAHMIO, ONIPefie/IN/IN HaXOX/IeHNe ITyTU B OOIeCTBEeHHBIX
IPOCTPaHCTBAaX KaK IPOIIeCC, COCTOALINIA U3 ABYX CTAfIMIA: IepBOe — 9TO IPUHATHE
pereHus, GopMyIMpoBKa IJIaHa JIVICTBIUIL, M BTOPOE — OCYIeCTB/ICHME PellIeH .
Ha xakpoit 13 cTajiuit HOCeTUTEb Mara3uHa He I0/DKEeH UCTIBITHIBATh HEeYTOoOCTB,
¥ TO/IBKO TOT/IA YCTIEIIHbIe TIOKYTIKM CTaHYT BO3MOXKHBIMIL.

JItopn, KOTOpble OKa3bIBAIOTCA B HE3HAKOMOI Cpefie, JO/DKHbI TIOHMMATh, B
KaKOM MeCTe 3[JaHsI OHM HaXOMATCS, IPEACTaBIATD XOTsA ObI B O0IUX YepTax IIa-
HUPOBKY KOMIITIEKCA ¥ OIPeNeNATh HallpaBleHNA, B KOTOPbIX MM HaflO JBUTaTh-

51, 4TOOBI TIONACTb B TO W/IM MHOE MeCTO. APXUTEKTypa

3maHuA U rpaduyeckue CpefcTBa HABUTALMU JODKHBI

IIOMOTaTh MM, HO OHM MOTYT M M€IIaTh, 03aJja4MBaTh

U JaXke fe30pMeHTpoBaTh. CucTeMa yKa-
3aHUA IyTUM U MHPOPMAIMOHHAs Cpefia
— Ba)XHbIE COCTAB/IAKONINE yCIIeXa TOPro-
BOro mnpeanpuATuA. YacTto moceturennu
TOPTOBBIX 3[JaHUII C TPYZIOM OIIpeeAT,
KaK MM HailTM KaKyo-1mbo TOBapHYIO
TpyMILy, IONAcTh B HY>KHbII MarasuH Win
lake Ha IPYToii ypoBeHb. B y>xe paboTa-
IOIIMX MarasyHaX ¥ TOPTOBBIX LIEHTpax
HeOOXOIVMMO OLIEHUTDb, KaK ITOCEeTUTENN
BOCIPMHMMAIOT YKa3bIBAIOIIYIO ITyTh CU-
CTeMy: HaXOfiAT 1M ee YHOOHON ¥ IIpo-
CTOJI, W/IM OHA BBI3BIBAET pasfpakeHUe.
Ilo maHHBIM pa3IMYHBIX MCCIENOBaHMUII
rpynna (GaKkTopoB, CBA3aHHBIX C TPYAHO-
CTBIO OpPMEHTALUI /WU TPYAHOZOCTYII-
HOCTBIO MH(OPMAIUY, CTOUT Ha BTOPOM
MecCTe B COUCKe IPUYMH HEraTMBHOTO
OTHOLIEHMs IIOKyIaTeleil K Marasuuy,
IIOCTIe aHTMCAHUTAPHBIX YCTIOBUIL U TECHO-
ThI. becriopsAmoyHas maHupoBKa u 6eccu-

KomnaHusa “Image Works”.
[n3aiiH 1 N3roToBNeHne 3HaKoB.
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I'maBa 18. CUCTEMA HABUTATIVIV 1 UTHOOPMALIVS B MATA3VIHE

CTeMHO€ pa3MellleHle OT/[e/IOB ¥ TOBApOB TOXKe OTPUIATe/IbHO BAMSAIOT Ha IOKYII-
KU, yCWIBasi MHGOPMALVOHHYIO IIePerpy3Ky U TPYAHOCTb MOTYYeHMs HY>KHON
HOKyTaTeo MHpopmanuu. VI Hao60poT - yRoOHYI0 CCTeMY HaBUTAIUM IIOCETHU-
TeJIV OLIEHMBAIOT BBICOKO. TaK, COITIaCHO pe3y/IbTaTaM HeCKO/IbKIX MCCIeOBaHNIA,
POBEIEHHBIX B POCCUIICKUX TOPTOBBIX IEHTPaX, GaKTOp HABUTAIUY TOCETUTEN
OTMeYa/IM B Y¥IC/Ie IePBBIX 3HAYMMBIX. YJ0OCTBO OpMEHTAINV TOBOPUT O TOM, YTO
0 TOCeTHTeNe T03a00TUINCDH, BbI3BIBAET HMOBEpUE U JKeTaHMEe MO3HAKOMUTHCS C
3TUM TOPTOBBIM LIEHTPOM MOOMIIKE.

HekoTopbIM apXmTeKTOpaM TPYAHO HOHATb, YTO MHOTME JIOAU O0IafaoT
COBCeM He TaK!M IIPOCTPAHCTBEHHBIM MBIIITIEHNEM, KaK OHY caMyl (HaBepHO, eC/u
OBl OBIIO TaK, KOHKYPC B apXUTeKTypHble BY3bI ObIT ObI B IeCATKM pa3 BBILIE).
Crioco6HOCTY K OPUMEHTUPOBAHMIO U 3aTIOMIHAHUIO Y JTIOfiell pas/M4aloTcs B 3aBI-
CHMOCTY OT YPOBH# 00pa30BaHN, TMYHOCTHBIX XapaKTePUCTHK, BO3pacTa I IOJIa.
Cuntaercs, 4TO y JKEHIIMH CHOCOOHOCTb K OPMEHTHPOBAHUIO B IPOCTPAHCTBE
pasBuUTa XyxXe, 4eM y My>xunH. Ha ¢okyc-rpynmnax, HocBAIIEHHBIX PO3HUIIE, MBI
C/IBIIIA/IN Ja)kKe TaKOe 9KCTpeMalbHOe MHEHME, YTO JKeHIMHBI 00/1ajaloT CBOeo-
Opa3HbIM «reorpadyecKM KpeTUHI3MOM». [109TOMY /1A KeHIUH 6oee BaXKHa
Ipy>XecTBeHHasA cpefia. Komy-To 13 mokymaresneit morpedyeTcsa BCero JUIIb OHO
HoceleHne, YTo0BI 3aIIOMHIUTD PACIONIOXKeHEe KII0UeBbIX TOYEK, @ MHOTVe OyRyT
OITy>KIATb U CIIPAIIBATD JOPOTY He OIVH pas.

<

Yacts 3. IU3ANH TOPTOBBIX ITEHTPOB 1 MATASMHOB

ITpu nmepBOM MoceleHNy KPyITHOIO TOPrOBOrO KOMIUIEKCA MHOTME TIOKYyIIa-
Te/IM OKa3bIBAIOTCA B CUTYalLlUM, OIIMCAHHON B HAPOMHOM CKa3Ke: «IOMay Ty/ja, He
3HAIO Ky[ja, HaiiiX TO, He 3HaI0 4To». MHOTIMe IPUXOIAT IPOCTO IOCMOTPETD, IIpH-
BJICYEHHDbIE PEK/IaMOJi BHOBb OTKPBIBIIVXCS TOPTrOBBIX LIEHTPOB M MarasmHoB. Ha
ITyTY CBOETO IBVKEHMA IIOKYIaTelb TO/KEH TOCTOSHHO BCTPeYaTh OPUEHTHUPEI, B
POIM KOTOPBIX BBICTYNAIOT UIeHTU(PUKATOPBI 30H, 3HAKY U yKa3aTenu. YKasaTenn
CITy>KaT IS TOTO, YTOOBI OMOTaTh IIOCETUTEI0 HAXOAUTD JOPOTY K MHTEpPecyo-
II[VIM €TO OT/e/IaM 1 TOBapaM 1 06palaTh BHUMaHNe Ha TOBAPBI, 0 KOTOPbIX OH ITOKa
He gyMai. Kak mpaBusio, moceTuTe/nb TOProBOro IieHTpa oNpefie/iseT CBOe MeCTOHa-
XOX/IeHJe OTHOCUTEIbHO BXOfia (MM BXOJOB), KPYIIHBIX Mara3MHOB-«MarHUTOB»
U 3aIIOMMHAIOLIXCS 3/IeMEHTOB IM3aliHa MHTepbepPa, Ha3blBAe€MbIX «BU3Ya/IbHBIMU
3aK/IafIkaMi». ITY 3TE€MEHTBI IOMOTAI0T eMy OTMeYaTh MeCTOHAXOX/ jeH)e TIOHpa-
BUBIINXCS TOPTOBBIX TOYEK, @ TAK)XKE COBEPIIATh MMITY/IbCHbIE TOKYIIKN. BbIOMpaTh
TOBApbl B TOPTOBOM LIeHTpe yoOHee, KOT/ja IOCETUTE/Ib IMeeT BO3MOXXHOCTD OPU-
€HTUPOBAaTbCSl B PacoONOXeHuy MarasuHoB. B I'mase 15 «IInaHupoBka TOproBbix
LIEHTPOB» Mbl TOBOPU/IN O JBYX CXeMaX pasMelleHNs apeH/IaTOPOB: CMELIAHHO 1
10 30HaM. [Tpyu HeapPpeKTUBHOI CHCTeMe HaBUTALVIM aPEHATOPBI MOTYT CTPaJaTh
13-3a CMEIIaHHOro pasMmenteHns. [lokynarenb, cpaBHMBas TOBaphl, IpUMeYaeT Ka-
KYI0-7100 Belllb, HOAXO/AIIYIO IO LieHe I MOJIe/N, HO IOTOM He MO>KeT BCIIOMHMUTD,
B KaKOM MarasyHe ee BUJIeJI, WK He 3HaeT, KaK BepHYTbcsA B 3T0 MecTo. OH MOXeT
BOOOIIe KyIIUTb HY)XHBI TOBap B IPyTOM MarasuHe — JOPO>Ke MU JPYToil MOfe-
JIN, €C/IM BCTIOMHMT, KaK CJIOKHO ObIIO Oerarh 110 1abMpMHTaM U aTaxaM. [Toatomy
YJacTb apEH/IATOPOB MOXKET OBITh HEIOBO/IbHA ITPOJAYKaMI B CBOEM MarasyuHe.
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

[ToTpe6HOCTD OCETUTENS B YEOOHOI CUCTeMe OPMEHTAIIUY JJO/KHA YUUThI-
BaTbCA HA HAYa/IbHBIX CTAIMAX IPOEKTUPOBAHNUSA. ITy 3aa4y COBMECTHO peIIaioT
B/IafIe/IbIIbl TOPTOBOTO 0OBEKTA M IPOEKTUPOBIIMKI, HEMHOTO IIO3[jHee K IIpoliec-
Cy TOOK/IIOYAIOTCs Ay3aliHepbl IO MHTepbepy U 3HakaM. CucTeMa HaBUTALlUM B
TOPrOBOM 3/IaHVM BK/IIOYAeT Tpy OJI0Ka:

1. O6peMHO-IUTAHMPOBOYHOE PEIIEHNE.

2. CpepcrBa u npueMbl [M3aiiHa MHTEPbePa, IIOMOTAKIIME HAIPAB/IEHNIO 1
OPMEHTAL VL.

3. Ipaduueckne, 3ByKOBBI€, TAKTU/IbHBIE ¥ MHTEPAKTMBHbIE CPEACTBA yKa3a-
HUA Iy TV ¥ THPOPMMPOBAHNSA TOKYTIATesIeit.

OcHOBHasA YacTh 3a/iauy HABUTAI[MM PEIIAETCSA Ha IIEPBOM STalle — JTale
IUIAHUPOBKM, OIpeAe/IsAioNeil MapupyT nocetutens. Ha Bropoit cragum paboTe
IO6ABIIAIOTCS AKIEHTDI, 10 KOTOPBIM ITOCETUTEIb MOXKET HOIIOTHUTEIBHO COPUEH-
TpOBaThCs. DPPeKTUBHBIC APXUTEKTYPHbIe HABUTALMOHHBIE K/TIOUN — TOPTOBBIE
Y/IMLIbI VUIY T/IaBHBIE IIPOXOJbl B TOPTOBOM 3aJ1e, TOBAPHbIE 11 HETOBapHbIe MAarHM-
TBI, OCBellleH)e — CO3/IAI0T B CO3HAHMM ITOCEeTUTeNs KapTy 3aHuA. B MHOrosTax-
HOM TOPrOBOM KOMIIJIEKCE 3aJjadd OPMEHTUPOBaHNA YCIOXKHACTCS, Y OYeHb BAXKHO
06ecreunTdb MOHATHBIE B3aVIMOCBSI3Y Pa3/IMYHbIX YPOBHeN B 3faHun. OcobeHHO
3TO KacaeTcsl 3[aHMIl, COCTOSIINX U3 HECKOIBKUX KOPIYCOB (6/10KOB), COeAMHEH-
HBIX M&XJY c000i1 IIepexofiaMmi, a TAK)Ke TOPTOBbIX 00BEKTOB, CO3[JAHHBIX Ha 6ase
OBIBIINMX MPOMBIIUIEHHBIX 1 afIMUHICTPATUBHBIX 3aHNI1. YPOBHU B HUX YaCTO HE
COBIIA/IAIOT, IOABJAITCA IPOMEXYTOUHbIE aHTPeCObHble 3TAXMU. Takye aTaxn
JODKHBI ObITH IPUBA3aHBI K OCHOBHBIM TOPIOBBIM YPOBHSM C IOMOIIBIO XOPOIIO
3aMeTHBIX IIEPEXOI0B; TAK)Ke HEOOXOAMMO IOTMIHOE pa3MeljeHne ToBapoB. Toraa
IIPOMEXXYTOYHbIE YPOBHM OYAYT IPUHOCUTh MaKCUMAJIbHYIO OTHAYY U He IIpeBpa-
TSITCSL B IPOOIEMHBII «/JOBECOK», KOTOPBIN IIOCTPOM/IN, YTOOBI «MECTO He IIPOIa/ja-
n0». OHAXXABI MBI ITOCEIIAa/I TOPTOBLIN LIeHTP B IIprMopbe 1 TpOCTO BBIYMCININ
Ha/jm4ye emle ogHoro marasyHa. Tak llepnok Xonmc B pacckase A.Konan-Jloitrs
06HAPY W TOTATHYI0 KOMHATY, Ifie IIPATAJICS IIPECTYIIHUK: COIIOCTAaBYB BHEIIIHNE
pasMepbl joMa U BHyTPEeHHNe TPAHUIIbI IIOMELIeHNI, OH YBUfen pasHuLy. YeTko
JO/DKHBI OBITH BUJIHBI MeCTa PAacIOJIOKEHUS BEPTUKAIbHBIX KOMMYHUKAIUIL, B
TOM 4MCTIe MPTOB, KOTOPBIMY IMONB3YIOTCS MOXKWIbIE TTOCETUTE/IN, YKEHIIVHBI C
TeTbMM ¥ JIIOIV C OTPaHMYEHHO ITOABYDKHOCTBI0. MecTa /71 OTAbIXA M OXKUTAHNA
nocerurerieit (B m1060M 0OIIeCTBEHHOM 3[jaHNUM, HE TOTBKO B TOPTOBOM), CIIEfyeT
pacronararh Tak, 4YT0ObI OHU OBUTM OTKPBITHI CO CTOPOHBI OCHOBHBIX KOPUIOPOB.

Cucrema 3HaKOB U yKasaTeseil IO/DKHA [IOMOTaTh MOKYIATeIIM B OPUEHTHU-
pOBaHMY, @ He ObITb €AVHCTBEHHbIM MCTOYHMKOM MHpopManym. Hampapnars mo-
KyIIaTe/lAd JO/DKHA caMa apXUTeKTypHas cpefa. B HeaddekTnBHO opraHn3oBaHHOM
IPOCTPAHCTBe HOOaB/IeH)MEe 3HAKOB He pellaeT IpoO/IeMbl, IMOCKOIbKY Ha 3HAKM
VI yKasaTel JIFOM MOTYT IIPOCTO He oOpaiarh BHMMaHMA. OfVH M3 BayKHENIINX
IPVHLIUIIOB B Pa3pabOTKe CUCTEMBI HABUTAIIMYU — CTPYKTYpPUpOBaHye NHGOPMALVINL.
CMIIKoM MHOTO MH(pOPMaIMy Ha CPeACTBAX YKa3aHUA Iy TU U CPEfICTBAX CIIPaB-
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TOPTOBEI
bl
YPOBEHK OET

i

KI — TaK >Ke IJIOXO, KaK C/IMIIKOM Majio. MHOTMM 4MTaTe/lsM HaBepHAKa 3HaKOMa
TEXHOJIOTNA «6emoro urymar, paspaboranHas crencny>x6amu B XX Beke I co-
KPBITVSI BaXKHOI MH(OpMAIVM: HapsARY C BaKHOI [aeTcsl OTPOMHOE KOMTNYECTBO
HEeBaXXHOI MH(GOPMAIINM, 11 3a4aCTYI0 BCEM COOOILIEHNUAM IIPUAETCS OfIHAKOBAs
3HAYMMOCTb. TakMM 00pa3oM, CTAHOBUTCS KpailHe TPY/HO BBIJENUTD U3 MACChI CO-
OOI[eHNMII TOJ/ITHHBIE U1 CaMble Ba>KHBIE.

Il Toro, 4to6bl BBIOpaTh ONTMMANbHYIO MH(OpMALMI0O Ha CpefcTBax
CIIPaBKM Pas/IMYHOrO yPOBHs, HEOOXOAMMO 00eCIIeunThb MepapXuio nHpopmanny,
TO €CTb IIOPAJOK €€ MoflauM MOKYTIATe/Io 110 Mepe €ro MOrPy>KeHMs B IPOoIiecc Io-
Kynok. Heo6xonumo npuep>xnBaThCs CIeyOMX IPABIIL:

« JIo/DKHBI OBITH BBIJIe/IEHbl YPOBHY HAaBUTALMY, U CTAHZAPTHI Pa3pabaTbIBAIOT-
CA I KaXJI0ro ypoBH:A. Pasnnyarorcs cpeficTBa TaK Ha3bIBaeMOi IIPOCTPaH-
CTBEHHOII U MHTENIEeKTyanbHOI HaBurauum. IIpocTpaHCTBeHHas HaBUIaLVA
TOJDKHA IOMOYb IIOKYIIATe/lIo OIPefie/INTDb, Kyia eMy UATU. VIHTe/IeKTyalbHas
— IIOHATb, YTO JIeJIaTb B MeCTe IPOJaXN, 00ecrednTb yroOCTBO O3HAKOMIIe-
HMA C TOBapaMi, BbIbopa ToBapoB. Hampumep, B yHUBepMare IepBblil ypOBEHb
IPOCTPAaHCTBEHHOI HaBUTAIMM — 3TO 00O3HaueHVe TOBAPHBIX KaTerOpMii, co-
OTBETCTBEHHO IPOEKTUPYIOTCA yKasareay 30H. Crleqyomuil ypoBeHb — yKasa-
Te/M BHYTPU ceKumil. TeKCT Hafmmcy MoXKeT HaXOOUTbCA B COOTBETCTBUY C Ha-
3Ha4YeHMeM TOBapa («TOBApbI [/I1 BAHHON KOMHATBI», «TeKCTUIb Ji/I1 BaHHOII»)
WIM C BUJOM TOBapa («CepBMU3bl», «KKyXOHHas yTBapb»). 3alady MHTE/UIEKTY-
aJIbHOJ HAaBUTALIMY PEMIAIOT yKasaTelu IPYII OFHOPOSHBIX TOBAPOB, KOTOpPbIE
IpeNCTaB/IeHbl Ha OIHOM VWJ/IM HECKONbKUX CTe/rtaxkaX. O603HaueHNs TOBApOB
¥ YCIIYT BOJDKHBI OBITh OHOTUIIHBIMY Ha KaXIOM ypoBHe. Eciu Ha ogHOM 1u3
YPOBHeIt HaBUTaLUJ MICIIO/Ib3YIOTCS CMBOJIbL, OHY JO/KHBI IPUCY TCTBOBATh HA
BCEX 3HaKaX 3TOro ypoBHA. OCOOEHHO Ba)KHA MHTE/IEKTYa/IbHasA HABUTALIUA B
CIlelanU3MpOBaHHbIX MarasyHax. OHa IIOMOraeT He TONbKO OPMEHTUPOBATHCS
B MHOTOYMC/ICHHBIX TOBapaX, HO TaKXXe BbI3bIBaeT MHTEPeC K HUM U CYIIeCTBEH-
HO CTUMYNMpYyeT Ipofaxu. VIHor#a Biajieblibl MarasyHOB BO3PayKaloT IIPOTUB
TOIIO/IHUTE/IbHBIX YPOBHe HaBUTallMM, HAaXOfid B 9TOM JIMILIb HEOIIpaBJaHHbIE
3aTparbl. [TokymaTenu, Mo, camu pa3bepyTcs, 4To K yeMy. BerpedaroTces Bo3pa-
YKEHMA U CO CTOPOHBI HEKOTOPBIX AM3allHEPOB: M0 VIX MHEHMIO, O0VIIIe 3HAKOB
MOYKeT MICHOPTUTD MHTepbep MarasyHa. ITo He TaK. XOpOLIO C/le/IAHHBII yKa3a-
Te/Ib HUKOIZA He UCTIOPTUT MHTePbep, @ HAIIPOTHUB, IIOMOXKET IIPOAAXKaM.
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« Jloruka HasBaHUI, HyMepaLN, IeJIEHNA TEPPUTOPUN MarasyHa WIX TOproBOro
IIeHTpa Ha 30HbI (CEKTOpa) JJO/DKHA OBITH JIETKO IIOHATHOI. TOProOBBIl LIEHTP
pasbuBaeTCs Ha 30HBI WM 10 3TAXKaM, WIM 110 30HaM (HaIpuMep, TOBaphl i
JKEHII[VH, MY>K4)H, MOJIOfieXxy). Ecny B KOXMpOBaHUM TOPTOBBIX rajiepeil nim
YPOBHEN UCIONb3YeTCA KaKadg-TO TEMATMUKA, TO OHA JO/DKHA IIPOXOIUTDH BCIO-
Iy U He CMeIIMBaTbCA C ApYyroil. BelcTpanBaloTCs TOTMYECKM TOHATHbIE PAJBL
Hampumep, ecnu ynuibl Ha3BaHbl 10 MMEHM KOMIIO3UTOPOB — yiuia Momapra,
berxoBeHa 1 T.1II., — TO c/lefyIoLas yIuLa 110 JIOTMKE JO/DKHA TOXKe HOCUTb UM
KOMIIO3UTOpA, a He y4yeHoro. [Ipumep TeMaTudeckol HaBUTalMM MOKa3aH Ha
pUCYHKe: o0Imas TeMa oObeVHsET 3HAKM, YKa3aTenu, Gpecky B MHTepbepe 1
cyneprpaduky Ha dacage KOMIUIEKCa, CUMBOJIBI 30H Ha ITOA3€MHOI ITaPKOBKe.
BeiBaloT ciy4au HeadPeKTUBHOTO BBIfIe/IEHNS 30H, He CBSI3aHHOTO C BHYTPeH-
Hell IJIaHMPOBKOII U Jake MPOTUBOpeYall[eTo ee OCHOBHOI noruke. ITpusenem
IIpyMep: MO CBOEV IIJITaHMPOBOYHON CXEMe TOPTOBBIN LIEHTP — 4-MarHUTHBIN
X-006pasHblit, C BYMsI OCHOBHBIMM r'ajiepesiMi, 00pasyoIMy KpecT. A ceKTo-
poB Ha cxeMe 7 WTYK. [ToceTnuTenb CMOTPUT Ha CXeMY U SICHO BUJUT, YTO IJIaH
paspensiercs Ha 4 yacTu. [ToueMy ceMb cekTOpoB? BbIIo OBI XOTS OB BOCEMD,
3TO KpaTHO 4eTbIpeM. Vinu 5: B OTHENbHYIO CEKIMIO BBIJIE/ICHO LIEHTPa/lbHOE
Aappo. Ho npu Hanmyumy 7 ceKTOpOB OPMEHTVPOBATbCA CPa3y CTAHOBUTCH CIIOXK-
Hee. Ec/iu TOProBblil LEHTP COMEPKUT CTIOBO «Tajiepen» B Ha3BaHMM, JIy4llle He
TOZIbKO MIMETb UX B IVIAHMPOBKE, 2 BBIAE/IATh B LIBETOBOM pellleHNY UHTepbe-
pa. Takoe KofypoBaHye 30H IIOMOTaeT CO3[aTh MHAVBUAYAIbHOCTb TOPTOBOTO
00BEKTa, 3aKPENUTb €0 OCHOBHBIE OT/INYNTEIbHbIE YePTHL.

© Kupa Kanasn, Py6en Kanasn, Apmen Kanasn

« Jlo/DKHBI OBITH YeTKO NIeHTU(UIVPOBAHBI OCHOBHbIE TOUYKY IIPUOBITHA. B mma-
HMPOBKE U Ha BCEX CXeMaX HO/DKHBI ObITh BbIJie/IeHbl KOHEYHbIE TOYKYU MYTH,
4TOOBI MOCETUTEIb MAara3iHa WM TOPTOBOTO IIEHTPa MMeN BO3MOYKHOCTD Y3-
HATb, K YeMy OH HaIpasjAeTcs. I[pMHIUII KOHEYHDIX TOYeK IPUMEHSIIC Jake
IpY CO3[AHUM ANOHCKMX M KUTAJICKMX IPABIOP M aKBapeseil: He paspenanoch
PUCOBaTh IOPOTY, YXOAAIIYI0 B HUKY/A. TaKye pUCYHKM He HaXO/[M/IN TIOKyTIa-
Teell, IIOCKONIbKY OCHOBHOJ Macce XOTeNOCh BUJETh, Ky/la BEfIeT I0pora.

« O6beM nHpOpMAIVM Ha /IEMEHTAX CUCTEMBl HABUTALMY U1 MTHPOPMUPOBAHIIS
Io/DKeH ObITh orpanyyeH. TobKo B 9TOM crydae MHPOpMaLys OyaeT YuTaTbCs
noceTuTensiMu. MHOro TekcTa 1 Menkue mpudTsl — a¢dekt ot nHPOpMUpOBaA-
HIA B MarasyHe HeBe/luK. Takoil cTvIb 60/Iblile IOAXOANT AJIA ra3eT M JKypHa-
JIOB, KOTOPbIE JIIOAY YUTAIOT B CIIOKOIHOM o6cTaHOBKe.

Co3pnaBasi IOHATHYIO M JIETKYIO /ISl OPUEHTMPOBAHUSA CPeRY, HEOOXORMMO
IIOMHUTD O TAKOM IIpJieMe BO3/IeIICTBNS Ha IIOKYIIATe sl KaK IIOBTOPEHIIE [I/isl YIyd-
nIeHus 3anoMuHanusA. Bee cocrapnsmomue Marasuta (HaspaHme, 00beMHO-IIJIaHM -
pOBOYHOe pelieHe, 0popMIeHIe, ACCOPTUMEHT, CUCTeMa yKasaTeseil 1 nHdopMa-
LIVIM) JO/DKHBI YCU/IMBATh B3aXMHOE [IeVICTBUE APYT Apyra 1 MOfYepKUBaTh 06pa3s
MarasuHa, CO3IaHHbBII BIAJeNbleM, OM3ailHEPAMU U TPOEKTUPOBIIMKaMu. Yem
KpyIiHee MpeAIpUsTIe TOPrOB/IN, TeM OOMBIINMI BO3MOXXHOCTSMM /I CO3aHMs
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

obpasa oHO pacronaraeT. KpymHble crieranu3upoBaHHble MarasyHbl M TOPTOBbIE
LIEHTPbI IPOCTO 00s13aHbI 00/MAIaTh APKOJ MHAMBUAYATbHOCTDIO, MIHAYe UM OyaeT
TPYAHO BBDKNUTD. 3aKOH LIETBHOCTI 00pasa ellje M3BEeCTeH KaK «3aKOH TOIOpa» —
TPYAHO CPYOUTH fiepeBo, ecu Obellb B pasHble MecTa. MarasyH MOXeT BOCIIPU-
HMMATbCS KaK M3bICKAHHBIN M YTOHYEHHBIN WM, HA000POT, Ipefie/IbHO IIPOCTON U
paLMoHaIbHbIA. B 3aBuCMMOCTI OT 00pa3a BBIOMPAIOTCS CpefcTBa KOAMPOBAHNA
30H. OfHOI U3 CTOXKHENIINX 3a/lad TOPIOBOTO IIEHTPa AB/AETCA COIIACOBaHME Ce-
TEBBIX IPUHINIIOB 0OPMIeHN A BUTPUH, pUPMEHHOII HaBUTALUM C OO1Ielt cucTe-
MOJi TOPTOBOTro LieHTpa. MarasuHbl apeHAaTOPOB O/DKHBI MMETDb CBOE JINLO U APKO
BBIJIE/IATBCSA, B TO >Ke BpeMs UX opopM/IeHMe He JO/DKHO pas3pyLIaTh eAHCTBA VH-
Tepbepa U 06Iero BOCHPUATIA TOProBOro LieHTpa. JTa 3ajlaya IIOCTOSHHO BCTAET
nepeq BafieNbliaMI ¥ YIIPaB/AOIIMMU TOPTOBBIX LIEHTPOB, JU3aliHepaMIL.

nl'lil KoguMpoBaHuUA 30H B TOProeomMm LIEHTpPEe NPpUMMEeHAITCA
TPpU cocTaBnaAoLlwMe:

1. BykBbI, n¢pbI NN TEKCT.

2. Cumsonsl. Ipadudeckue cvMBONBI (IMKTOIPaMMBbI) YCUIMBAIOT ITOHMMAaHUe
Y 3allOMMHAHJE HA[INCe, MOHATHBI BCEM IOKYIATesIM BHE 3aBMCMMOCTH
OT TOTO, Ha KaKOM sI3bIKe OHM TOBOPST. [I09TOMY CHMBO/IBI OCOOEHHO Ba>KHBI
B TOPTOBBIX HPEANPUATHAX B KPYIHBIX TOPOAAX, TYPUCTUIECKMX 30HAX, HA
TpaHCIIOpTe.

3. Ilset. I]BeT UHTepbepa U yKa3aTesel, 30H Ha CXeMe TOPTOBOTO KOMITTIEKCA TOTI-
JKeH OBbITh CBsI3aH C TEKCTOM U CMMBOJIaMIL. Bo3feiicTBIe 1{BeTa MOXKET YCUIN-
BaTbhCsI WM OCTTA0MATHCS COOTBETCTBYIOIIMM OCBEIlleHMeM. B MHTUMHBIX 30HaX
CBeT TPUITIYLIEHHbIIT, B MECTaX /I IeMOHCTpaumu — spkuit. Takxe ¢ momo-
I[BIO [[BETA ¥ PA3/IMYHON OCBEIIEHHOCTN B 3[aHUY BBIJEIAIOTCA 00IeCTBEH-
Hble 30HBI (/I TIOCeTUTeNelt) ¥ CyKeOHble 30HBI (/I TepcoHaIa).

B3a1MOCBS3b 37IEMEHTOB 1 MX B3aIMHOE MOATBEP)K/IEHIE MCIIOMb3YeTCsA AaXe B
KOJMPOBAaHMM 30H O0IeCTBEHHBIX Tya/lIeTOB. B HEKOTOPBIX pecTopaHax, 0OpMIeHHBIX
B HaI[IOHAJIbHOM WJIY K/TACCMYeCKOM CTWIAX, 3HAaKJ Ha Tya/eTax IPefiCcTaBIIAI0T co00it
CUTTY9THbIe M300paXKeHNA MY>KUMHBI 1 JKEHIIVHBI B CPEHEBEKOBBIX MM HAIVOHAIb-
HBIX KOCTIOMaX. A Ipoc/iaBieHHble AHaTo/meM [TanaHoBbIM B dutbMe «bpumanToBas
pyka» 6ykBbI «Ma» 11 «’Ko» OTCYTCTBYIOT. 3aMBICTIOBATbIE IOKOHBI IPUYECKI, TO/IOBHbIE
yOOpbI, BLICOKME BOPOTHUKY — B Pe3y/IbTaTe C IEPBOTO B3I/IAAA U He MOJMeNIb, KAKOTO
TIOJTa Ye/OBEK Ha 3HAKe, a 0COOEHHO KOIZla IOCETUTEND TIPUHSA APy PIOMOK TOPAYN-
Te/IbHOTO HANUTKA. PAGOTHMKM PecTOPaHOB C TAKMMM 3HAKAMJ OTMEYAIOT, YTO IIOCETHU-
Te/IN 9ACTO Iy TAIOTCA 1 TIONA/IAI0T B HeyoOHbIe cuTyanym. Db deKxTrBHOE 0603HaAYeH e
MY>KCKOVI 11 KEHCKOJ1 30H MOXXET JOCTUTAThCS C HOMOIIBIO Pa3HBIX 1[BETOB: BO-IIEPBbIX,
CaMIX 3HAKOB, @ BO-BTOPBIX — L[BETOB OT/E/IKM CTEH 1 [071a WIM UX 97IeMeHToB. Tpanu-
LIMOHHO JI/IA1 )KEHCKOII 30HbI UCIIOIb3YeTCs TeIlIasi TaMMa, UL MY>KCKOJ1 — XONOfHas, HO
3TO He CTporoe TpeboBaHme. Bo3MoxxeH, HalpuMep, BAPUAHT, KOIZIa [/ MY>KCKMX 30H
IPUMEHEHBI SAPKIe U arpeCCUBHbIE [IBETA, LA JKEHCKMX — MATKME, TACTEbHbIE.
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

B TOPTOBBIX LIEHTPAX 3HAKM M yKa3aTeIM IIOMOTAal0T CACIaTh 06'BEKT 3a10-

MUMHAOMMMCA, IIO3TOMY Kpa171He Ba’XHa COITTACOBAHHOCTDb BbIBECOK ap€HIATOPOB
M KOHLENINNM CaMOro TOProBOTrO LI€HTpaA. CYIIICCTBYCT TpU IIoAxoga K nmsaﬁmy
3HAaKOB:

Bce BpIBeCKU apeH/IaTOPOB BBIIONMHAIOTCS B eftHOM cTiie. Dopmar 3Haka (pas-
Mep, [BeTa) — obuuit ;s Bcex (cm. Puc. 144). PupMeHHDI CTUIb KAKOTO-/TU-
60 omepaTopa TOProB/Iy, IUTAHNUA U YCIYT IPUCYTCTBYET TOMBKO HA BUTPYHAX.
OO6BIYHO TaKOJT IOAXOM IPYMEHAETCS B TOPrOBO-0(UCHBIX U KY/IbTypPHO-0uC-
HBIX KOMIUIEKCAX, I7le €CTb M TOProBast (pyHKIVSL.

Ha Bcex 3HaKax (BbIBeCKax apeHIaTOPOB, HAIIPAB/ISIOIIMX VM YKa3bIBAIOIMX 3HA-
Kax) IPUCYTCTBYET KaKoii-/1160 seMenT gusaiiHa. OOBIYHO 9TOT 37eMEHT CBs-
3aH ¢ TeMoit 0QOpMIEH NS TOPTOBOTO 1IeHTPA, ¥ BIOPAaHbI COOTBETCTBYIOLIME
usera. Hampumep, eqyHBIM 9/1eMEHTOM, MPUCYTCTBYIOIIVM Ha BCeX 3HAKaX,
MOXeT OBITh PUCYHOK B BepxHelt yacTu 3Haka (cM. Puc. 145).

B epmHOM cTHIe BBITIOMHSIOTCS TOMBKO 3HAKM CAMOTO TOPrOBOTO IleHTpa (Ha-
npumep, «IlapkoBka», «Bxop», «1-71 ypoBeHb» U T.II.), @ K BBIBECKaM U 3HaKaM

m BBIBECKV APEHJJATOPOB B TOPTOBOM LIEHTPE. [IOAXO, 1: EAVIHBIVI CTU/Ib

FACE VIEW FACE VIEW
SCALE: 1"=1"0" SCALE: 17=1'0"
I 26" ] 1 26" i

O

: T8 b T3
A STARBUCKS L
CREST CLEANERS o | COFFEE ‘ T |
H Wk .
Undercanopy Signs Overlay existing tenant sign

Aluminum sign - shape to match rest of signage. : ;
Beige border, dark green inline, white panel. i foam filler on top to make it
Vinyl tenant name / logo & shopping center logo. look like a solid sign

Mounted to mullion, centered vertically on space.
Aluminum overlays
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I'maBa 18. CUCTEMA HABUTATIVIV 1 UTHOOPMALIVS B MATA3VIHE

o)

m EJIVIHBIA CTWJIb 9JIEMEHTOB HABUTALIVIV B TOPTOBOM LIEHTPE
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Yacts 3. IU3ANH TOPTOBBIX ITEHTPOB 1 MATASMHOB

5. CuMmBONn HAa yKasaTenax

[n3aiiH 3HakoB: komnaHus “Art Display Co.”

ApT-aupekTop: ApTyp Fona6epr ‘ [.T{iz_l TR ‘___{__1-]
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

ApE€HOATOPOB HE NPENADAB/IACTCA HUKAKNX Tpe60BaHI/II7[ n OI‘paH]/I‘IeHI/If;[, JMHOrma
Jaxxke I10 pa3Mepy. 3TOT IIoAXOo[, — IIO/IHaA IIpOTUBOIIO/IOKHOCTD IIEPBOMY, I OH
MOJET IPUBECTU K OIIPEAETICHHOMY pa3Ho6om " INCTapMOHNU B MHTEPbEPE.

[ToroBopuM Temnepb MOAPOOHO O CpefCTBAX HaBMranum u crpaBku. OHU
MIOZIpa3/e/IAI0TCS Ha TpadudecKiie, 3ByKOBbIE, TAKTIIbHbIE M MHTEPAKTUBHEIE. [lo
CUX IIOp B MarasyHax IpeoOIaflaloT CpeAcTBa «HeMOI crpaBki». OIHAKO ¢ pas-
BUTMEM MY/IbTUMEAUIHBIX TeXHOJIOTMII 3BYKM ¥ TOJIOC BO3BPAILIAIOTCS B CTEHBI
MarasyHa, ¥ CpefiCTBa HaBUTALMY 1 CIIPaBKM 0OpeTaroT rosoc. Bee Buppl cpencTs
HABUTAIMY He IPOCTO IOMOTAIOT IIOKYIIATE/IO, 4 YIYYIIal0T KOMMYHUKAIUIO, YCU-
NMBAIOT 3P PEeKTVBHOCTD B3aMMOJEICTBIA MOKYIIATe/ A Y MarasyHa.

[paduueckne cpefcTBa HAaBUTAIIUY U CIIPABKIA.

cpeficTBaM rpaduyecKoll KOMMYHUKALNY C MIOKYNATeIIMUA OTHOCATCS BBIBE-

CKIJI, 3HAKM M YKa3aTe/, CPECTBA [IBETOBOTO KOIMPOBAHNA, KAPThI ¥ CXEMBI,
a TakXe OPOIIIOPBI ¥ peK/IaMHble JTIMCTOBKY MarasyHa WM TOProBoro neHTpa. [lis
TOTO, YTOOBI 3TI CPEACTBA [IeVICTBUTEIBHO IIOMOTA/IN TOCETUTEILAM Y IIOJTHOLIEHHO
VICIIOJIb30BA/INCh, K K&XK/JOMY BUALY P bAB/IAIOTCA CBOU TpeOOBAHNUA.

1. MnaH-kapTa (cxema Toprosoro ob6bsekra).

KapTa ToproBoro 3gaHus HuKorza He 6piBaet nuinHeit. [Toaromy cxemy Top-
LOBOTO IIeHTPa HeO0OXOAMMO ITOMeIaTh Ha KaKJOM 13 BXOJOB (ITTaBHOM ¥ BTOPO-
CTeIIeHHBIX BXOJ]aX B 3[JaHNe, BXOJAX C TAPKOBKM, B MHOTO9T>KHBIX KPYITHBIX 00b-
eKTaxX — IIpU KaXX/IOM BXOJie Ha 9TaX), a TAK)Ke B OCHOBHBIX TOUYKAaX Pa3BeTBJICHNS
IIPOXOZ0B TOPTOBBIX LIEHTPOB, ITe IOCETUTENb IIPMHUMAET pELIeHMe, KyJa eMy
upTi. CxeMbl 1 CTOVIKY ¢ MH(OpPMAIiyeit JO/DKHBI OBITh XOPOIIO BU/HBI ¥ 3aMeTHBI
Ha Bxofe. AOCOMIOTHO HeoOXomuMas — 3Ha4YOK «Bbl HaXOIMUTECh 371eCh» Ha CXEME.
Ec/i oH OTCYTCTBYeT, IOCETUTENIO OyeT TPYAHO OPUEHTUPOBATBCS JaXKe B CaMOIl
HOZIpOOHOI KapTe TOProBOTO LIEHTPA, M OHA CTAHET HAIIOJIOBUHY OeCII0/Ie3HOIA.

ITpu pa3paboTKe CXeMbI yYMTHIBAIOTCA CIETYIOLIVE TPEOOBAHILA:

« Ecmi ToproBulii eHTp WIV TOPrOBO-pa3B/IeKaTeIbHbIN LIEHTP MMeeT OOJIbIIYI0
IUIOIa/lb, MOTYT JICHO/Ib30BATbCSl CXEMBI PA3/IMYHON CTeIeHN IOAPOOHOCTH,
9YTOOBI MIX MOXKHO OBIIO OBICTPO OITIAZIETh ¥ COpMEHTHpOBaTbcs. Hanpumep, Ha
KapTe NpM BXOJaxX B 37laHMe MOXKET OBITh MEHbIIIe IeTajell, a CXeMbl 3Taxell,
CXeMbl, pa3MellaeMble Ilepef KayK0i 30HOI UV Ha pa3BeTBIEHUM MapLIPYTa,
SBJISIIOTCA O07Iee OpOOHBIMIL. VIHOTIAa Ha CXeMY IIPOCTO KOMMPYIOT apXUTEK-
TYpHBIE IUIaHBI 3TaXKell, He3HAYUTeNIbHO 0OpaboTaHHble Au3aiiHepoM. Takue
CXeMBI PAZOBOMY ITOKYIIATE/TI0 O4YeHb CTIOKHO YMUTATh 13-3a OOVIINA JeTasell.

« OODeKThl Ha CXxeMe PACIONaralTCs CIeAYILM 00pa3oM: BBEPXy Ha JINCTe
CTAaBUTCA TO, YTO Nepef moKymnareneM. HanpapieHne BHIU3 03HAYaeT, YTO MOKY-
nartesro Hafo uaTy Hasaz. Korza npoxop paspensaeTcs Ha JBe YacTy IIOf, YIIOM
45 wm paxe 30 rpagycoB («TycuHas jamnka») obpasyeTcs [jBa HaIpaBIeHUA
«BIIEPEMY, M CXEMY JTydllle IIOMEWATh O TAKOTO IIEPEKPECTKa, a He HEMOCPEN-
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ITPYIMEP OPTAHM3ALMN MTHO®OPMAIVM 11O TOBAPHBIM KATETOPVISIM

<

Yacts 3. IU3ANH TOPTOBBIX ITEHTPOB 1 MATASMHOB

4,
LW

CTBEHHO Ha HeM. B mecTe Pa3BETBJICHNA ITPOXOa HOIIOTHUTE/IbPHO MOTYT 6BITDH
IIOMELIEHbI YKa3aTe/IN-CTPENKNU.

+ Cucrema HyMepanounmn aTaXKeN UIn ypOBHeﬁ[, ApE€HIHbIX MECT JO/I’KHa UATN OT
ITTaBHOT'O BXO/la B 3[JaHNE, a TaK)XKE€ OT 3HAYMMbIX TOYEK MTHTEpbEpa. bnuskum k
BXO[laM TO4YKaM IIpUCBaNBAIOTCA II€EPBbIE HOMEPA, a 6ornee YAaZI€HHbIE apeHIa-
TOPBI ITOTYYAI0T ITIOCTIEAHUE. Ecnu Heckonmbko KOPITYCOB COEAMHANTCA I UMEIOT
rnepenagbl YpOBHeﬁI, TO Hago yIIOpAJZOYNTb HyMepalnio ypOBHef/l.

« Hymepanys apeHJHBIX MeCT JO/DKHA ObITh MOHATHOIL. [To ecTecTBEHHOIT 10TH-
Ke TIOKyIIaTess 3a HOMEPOM 1 [TO/DKEH pacroyaratbcsa HoMep 2 uin 3, corniac-
HO HyMepaIlMyl JOMOB Ha YEeTHOI M HEYeTHOI CTOPOHAX y/mIbl 3a OyKBOII A
- 6ykBa b. HeappextnBHOe mpucBoeHre 6yKBeHHO-IM(PPOBBIX 0003HAYEHMIT
apeHflaTopaM B pas/IMYHbIX 30HAX (BBIfIJICHHBIX 110 BUY TOBapa, OOILIHOCTU
CIIPOCa, 1eIeBOI TPYIIIBI IIOKYIATeNIell WIN TUIY apeH/JaTOPOB), @ He TI0 MeCTY
PAacCIIONIOKEHNUA MOXKET CEPbE3HO 3aTPYAHATDH NPOYTeHMe cXeMbl. PaccmoTpum
ycmoBHbIe IpuMepbl. BykBoit «A» 0603Ha4aeTCsA 30HA YKEHCKO OfEXK/IbI, OyK-
BOI1 «b» — 30Ha MY>XCKOJI OfleX/Ibl, HO Ha IUIaHe 30HbI «A» 1 «b» HaxopATcs He
PATOM, a, CKaXKeM, Ha pa3HbIX yPOBHAX. Ha ofHOM sTake ¢ apeHIaTOpaMy 30HbI
«A» HaxopATcA 30HBI «[]» (map¢romepus n kocMeTrka) n «K» (mogapku, mocyna
U TIIpeMeThI MHTepbepa), M HyMepalisA TOPrOBbIX MeCT 10 HOPSAKY C/Ie0OBAHNA
BBIIJIAINAT CITy4aiiHO: «A-1», «K-12», «[I-4». D10 croxHee #nA BocupuATuA. Vinn
B HyMepaluy YYUTBHIBAETCA TUII apeHJaTopa: pO3HUYHAsA TOPTOBJA, INUTaHME
wmm ycnyru. Hampumep, Toprobble TOUKM HyMepyrOTcA Kak «1-1», «1-2» u 1.1,
nUTaHue — «2-1», «2-2» u 1.1, a HyMepauua IpegupuATUil YCIyT HauMHAeTCA C
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I'maBa 18. CUCTEMA HABUTATIVIV 1 UTHOOPMALIVS B MATA3VIHE

1udpsr 3. Torga Ha cxeMe MO>KeT OBITD ITOJTHOE CMellleHVie HoMepoB. VIHorna Ha
CXeMax TOPTOBBIX IIEHTPOB BOOOIIle HETIOHATHO, IT0 KAKOMY IIPMHIVITY CHe/laHa
HyMepauys. YTo o3HadaeT apeHAHOe MecTo «3-B551»? borbllle HalOMMHaeT Ma-
POJIb IIO/Ib30BATEIS /I BXOJIA B CUCTEMY, YeM HaBUTAIVIO, 00/Ieryaolyo 11o-
Kymareso mouck. JlagHo, ¢ «B» u «551» pasbepemcs, HO I/ie MCKATb psAf, «3» MO
OTHOIIEHNIO K pARy «1»? Boobue, psp «1» Ha 9TOM cXeMe — 9TO IepBast TMHUA
OT BXOJIa M/IM caMas jieBas rajepes (aHaJIOTMYHO TOMY, 4YTO HyMepaIys oceli Ha
apXUTEKTYPHOM 4epTexKe UAIeT c/ieBa Hanpaso)? HeBO3MOXKHO 3alIOMHUTD, He-
BO3MOXKHO pa3obparbcs. Ha sHameHuTOn MOCKOBCKOIT «J0pOyIke» HEKOTOpBIE
noceTuTeNny ObUIM OBI pajibl BO BTOPOI pas IOMTU K KAKOMY-I00 apeHaTopy,
y KOTOpOTO TOHPAaBUJ/ICSI ACCOPTUMEHT U LIeHBI, HO BTOPOJi pa3 ero MOXXHO IIpo-
CTO He HAlIT! B 3aIlyTaHHOJI IUIaHMPOBKe LieHTpa! Tem 6oree, YTO apeHAATOPEI
YacTO MEHAIOTCS, M MCYe3al0T [OIOMHUTENIbHbIe OopueHTUpbl. ClIoXKHas HaBU-
raiys Kak Obl YpaBHMBAET IJIOXOTO VI XOPOLIEro apeH/jaTopa, TOProBble TOUKM
00e3/IMYNBAIOTCS, CHYDKAETCSI KOIMYECTBO ITOBTOPHBIX IOKYIIOK B IIOHPaBMB-
mIeMcsl MarasyHe. Y TOHYaeTCs CBA3b MarasyHa C €T0 IOCTOSIHHBIMM IIOKYyIa-
TeNAMU. DTO HeM3OEKHO BelleT K YXY/IIEeHNI0 PabOThl IIepCOHaNIa B TOPTOBOIL
TOYKe: IIPOAABIIbI HAYMHAIOT BOCIPMHMMATh MOKYIIaTenell KaK OFHOPa3OBbIX
K/IMEHTOB.

<

Yacts 3. IU3ANH TOPTOBBIX ITEHTPOB 1 MATASMHOB

« Ha cxeme >kenaTenbHO YKa3bIBaTb MECTO BCTPeY IS IIOTEPABIINXCS ITIOCETHUTe-
neit. KoHeYHO, MOXXHO CO3BOHUTBCS IO MOOMIbHOMY Tenteony. Ho BoT cMoxeT
M TIOCETUTEIb OTBETUTDH HA BOIPOC «Ifie ThI?», OMMcaTh MeCTO, Ifie OH HAaXO-
mnTcsi? A ero cobecemHUK — HATU 9TO MeCTO? MeCTOM BCTpedM MOXET CIIy-
KUTBD IVIOLIA/Ib TOPTOBOTO IIEHTPA, BbIIe/TeHHas 3aIIOMIHAIOIVIMIICS IeTAJIIMMI
MHTepbepa: CKyIbITypaMu 1 ¢poHTaHaMy. HaBepHO, MOTOBMHA POCCHAH TOYHO
3HaeT, I7ie Hafjo BcTpedarbcs B «I'YMe» -y ponTaHa. HaBuramnms npouHo 3akpe-
NIJIaCh B CO3HAHNY, XOTS ¥l MOCKBIYM, ¥ TOCTY CTOJIMIIBI y>Ke YaCcTO He BK/II0Ya-
10T «['YM» B 11aH 00513aTe/IbHbIX HOCeeHNiT. XOPOILIXM MeCTOM BCTPEdM MO-
xeT crarh Kade wmm pynkopt. BooObie, onTMMaNIbHO, KOIZIA 97IeMEeHTbI J13aiiHa
TOPrOBOrO IIEHTPA PelIaloT Cpasy HeCKOIbKO 3a[ad: IIpUBJIeYeHNe BHIMAHIS,
HABUTAIVIA ¥ NIPOJIBYDKEHIE TOBAPOB. Tak, B OHOM 13 KPYIHENIINX TOPTOBBIX
KoMIUTeKcoB Bammurrona — «Taitconc Kopaep Momn» (“Tysons Corner Mall”)
BOJIOMIA/, HUCTIAJAIOMINII ¢ 6aJIKOHA BTOPOTO 9TaXKa, — IPeKpacHasi BU3ya/bHasA
U 3BYKOBafA «3aK/IaJKa» B CHCTeMe HaBMUranuu. V gBurarens mpopak: BOLOMAf,
TOPMO3UT HOCETUTEIe, TI0OOIbITHbIE TTOAXOAAT O/IVKe, HAUMHAIT OCMATPH-
BaTb €TO I... CAMU He 3aMeYaloT, KaK OKa3a/IlICh B Mara3yuHe TOBAPOB /11 BOSHO-
O copTa 1 oTAbIxa. Ha ipyrom yuacTke 3TOro TOproBoro IeHTpa MeCTO OTAbIXa
¥ pasBiiedeHNs1 OObEefUHAETCA C MECTOM aKTVMBHON TeMaTH4YeCKoli pekaaMbl. B
rajiepee TOProBOTO LIEHTPA YCTAHOBJIEHA YacTb CajloHa camosera. leTn ¢ ymo-
BOJIbCTBUEM 3a0MPAIOTCA BHYTPb U HAYMHAIOT UTPATh, @ B3POC/IbIE MOTYT IIepe-
IOXHYTb B YIOTHBIX KPeC/IaX I IOCMOTPETh peK/TaMHbIe POJIVKY aBIaKOMIIAHNI,
KOTOpas U IIPeOCTaBIIa TOPTOBOMY LIEHTPY 3Ty «3aMaHYXy».
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NPOEKTHPOBAHWE MATA3HHOB H TOPTOBbIX LEEHTPOB

2. 3HaKM M yKa3aTenmu.

KopeHb c/10Ba «3HAKOMUTBCS» — «3HAK», II09TOMY HAJINCH, TablIO U yKa-
3aTely B MarasyHe VI TOPTOBOM LIEHTpe HO/DKHBI Cpa3y ke U OfHO3HAYHO aTh
TIOHATD, KaKOil TOBap, YCIIYTY MM JelicTBMe NpefCTaB/AeT NaHHbIN 3HaK. YKasa-
T MOTYT COJEpP>KaTb TEKCTOBYI0 MH(GOPMALMIO, CUMBOJBI WM M300paXKeHNs
0603HauaeMbIX 00bekTOB. CYMBOJIBI OPA3/E/AIOTCA Ha 3 TPYINIIBL: CUMBOIIAYe-
CKOe M300pakeHe KaKoro-100 00'beKTa, )KeCThbI ¥ CUMBO/INYECKOe M300paskeHe
TEeVICTBUIA.

Ha HeypnauHble 3HaKM U yKa3aTenu JIIOAYU IPOCTO He 0OpaIaloT BHUMAHUA.
BriBaet mpoie CIpOCUTb HOPOTY WK Y3HATh, I/je IPOAAETCS KaKoil-mnbo ToBap.
Cy1ecTByeT HECKOIBKO ITyHKTOB, 10 KOTOPBIM MOKHO OLI€HUTDb 3HAK VJIN yKasa-
Te/lb, TIOHATB, Oy/ieT OH pabOTaTh M/ HeT.

Wngpopmanus 0onxcra 6vims NOHAMHO.

JHorpa 6bIBaeT, 4TO MHPOPMAIMA Ha 3HAKe IPUCYTCTBYET, HO COflep)KaHume
ee M CMBICII IOCETUTENI0 He AcHbl. Hanpumep, Ha TeppUTOPUYM TOCTMHMIBI OJHO-
ro 13 Kapubckux Kkypopros Hagnuch «He Bxoguts! Tonbko 1 nepconana» 6pima
CHeNaHa Ha JMCIAHCKOM sA3bike. HO GONBIIMHCTBO IOCTOANbIEB TOCTMHUIIBI He
3HAKT ucnanckoro! VHdopmaumsa MoxeT ObITb ITIOHATA HEOJHO3HAYHO MM OBITH
HeTOYHOI. YBU/ieB Hafimch «[apaepob [ KIMeHTOB», IOKyIaTe/lb 3aCOMHEBAeT-
CA: YbMX KIMEHTOB — TOPTOBOTO LIeHTPa UM OTHENIbHOTO KPYIHOro Marasyusa? Vl
C KaKOr0 MOMEHTA ITIOCETUTENb CTAHOBUTCSA KIMEHTOM, MOXKET ObITb, TONbKO IIpK
Ha/IM4IMU AVICKOHTHON KapThl Mn nocie mokynku? IlpencraBum cebe BbipakeHne
JINIIA TIOKYIaTesNA, KOTZa, OIUIATVB TOBAPhI Ha Kacce, OH BUANT Tab/mmuKy «Bbrmaua
OIIAYeHHOTO KPYITHOTabapUTHOTO TOBapa B 6710Ke A3». DTO MOMydaeTcs, YTO eMy
HaJi0 OTHPAB/IATbCA Ha MOUCKYM CXeMbl MM OTBJIEKATh KacCUMpa MM OXPaHHUKa
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Bonpocami. Eilje onyH 9acTo BcTpeyaromumiicss npumep HeappeKTnBHOI NHPOP-
Malyy — yKasaHMe TOJIbKO Ha3BaHUII Mara3yHOB apeH/IaTOpOB, 0e3 ux crenyma-
mmsanym. IIpy pasHOOOpasuy TOBapoB ¥ MapoK 3aIlOMMHAIOTCSA TONMBKO CaMble
U3BeCTHbIe ¥ KpynHble. [lokynartena TpygHO 3aMaHUTD Ha BEPXHUIL 3TaXK UM B OT-
[aJleHHbIe YYacTKM IUIaHa yKasaTenamu «Vzomppa [Tanusap» nnn pupma «Ilypray,
V1 IO He OYZy T IIOJHMMATbCS 10 JIECTHMUIE, He 3Has, YTO BCTPETAT — HY>KHYIO IM
OZIeXX[y WM HeHY>KHble CyMKM v Mebernb. K ToMy ke, laeko He Bce Mara3yHbl
HeOO/IbIINX apeHJATOPOB VMEIOT Ha3BaHuA. VIHOTA BCTpeyaeTcs CTpaHHAs MH-
dbopMaA Ha cxeMe WV IlepedHe apeHIaTOPOB 9TaKa: YaCTb apeH/IaTOPOB IIpef-
cTaBjeHa 1o HasBaHMAM («Kamma», «bereMoT» 1 T.11.), @ MeXAY HUMM IOTATCA
Hagmucu «lananrepes» uan VI ViBanos. Kak roBoputcs, «mpocto Mapus». ..

Mudopmanns Ha ykasaTe/siX MOXKeT ObITh OTKPOBEHHO HEIIOHATHOI, Ha/j0
OyzeT pasfyMbIBaTh, OTHOCUTE/IBHO 4eT0 yKa3aHO HalpasieHue. Mbl y>xe yIIOMu-
Ha/lIM O TOM, KaK TPY[HO BOZUTENAM B Poccum opMeHTHMPOBaTbCA B HE3HAKOMOM
parioHe. B Mockse fanexo He Be3fie 3¢ (deKTUBHO BBIIIOTHEHA CUCTEMa JOPO>KHBIX
yKasareseil, faXke Ha TaKUX 3HA4MMBIX MapuipyTax, kak MKA]l (MockoBckas
KOJIbLieBasi aBTofopora) u TpeTbe TpaHcmopTHOe Konblo. Hanmpumep, Ha mepe-
cedeHyM Tperbero konbla ¢ KyTy30BcKMM IpOCIIEKTOM OTCYTCTBYeT (Ha MOMEHT
HAaIVCaHMsI KHUTH) YKa3aHe Ha TO, I[ie Pa3BepPHYThbCs, YTOOBI eXxaTh B 0OpaTHOM
HaIlpaB/lIeHM!. PasBepHYTbCcA MOXKHO, HO MECTO HaJo 3HaTh. Eciy mpu nopmbesfe K
MKA]I ecTp IOHATHBIE YKa3aTeny HanpasieHusA ABokeHns — « MKAJI-3amapy, ce-
Bep, BOCTOK, K0T — TO Ha TpeTbeM TPaHCIIOPTHOM KOJIblle MHOIZA YKa3bIBaeTCs Ha-
IpaB/ieHne K O/MDKaIyMM KPYIHBIM YIMLAM 1 IIPOCIIeKTaM,
4TO 3aTpymHsAeT opueHTanuo. OcobeHHO A
JKITesell IPUrOPOfiOB U TOCTel TOpPOofa, Bedb
OHM IPOCTO He 3HAIOT 3TUX Y/IUL U HE MOTYT
HOHSATD, Ky/ja CBOPA4YMBaTh, YTOOBI IIOMACTD B
Hy>kHOe MecTo! Hanpumep, cTpenkyu Hanmpaso
U Ha/leBO CONPOBOXJAIOTCA Hagnucamu «Py-
cakoBcKas ym.» u «Hwoxeropopckas yn.» Ka-
Kas /3 HUX Ha KO/blle B CEBEPHOM HaIlpaBJie-
HUU, a KaKas — B IOKHOM? BOT u nomydaercs,
YTO yKasaTelb €CTb, HO JJI 4acTU BOOUTENEN
OH, COOCTBEHHO, HIYETO He yKa3bIBaeT.

SEARS !erumces '
& HARDWARE

ST FFEe © | HaI cuttery<

FIK MILLPETS | SUNOLCO |

CREST CLEANERS. TENANT |

Bcst mHboOpManus fo/mDKHA OBITH U3/IO- - ~3
>K€Ha MOHATHBIMU crnoBaMu. IIpnyem, OHAT-
HBIMJ VIMEHHO [I/I JAHHON LIe/IEBOI ayJuUTO-
pun. BcnomumM, kak npu Ilerpe I B apmuro
HabMpaaM TeMHBIX KpeCTbsH, KOTOpbIE = &
HE MOI/IM OINPENENINTbCA C MOHATUAMU i
«IIpaBO-/1€BO». VIM NpMBA3BIBANIN K Off-
HOJ1 HOT'e IIYYOK C€Ha, a K APYyTroii — co-
JIOMY ¥ BMECTO CJIOB «IIPaBOJi-JI€BOI»
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KOMaHIOOBa/IN «CEHO-COJIOMa». Torna KOMaHIbl CTAHOBU/IMCDH ITIOHATHBIMMI U JIETKO
NCIIO/THUMbBIMMN.

Wngpopmanus 0OonxicHa 6vimv akmyanvHot, c60e8pPeMeHHO 00HOBIAMbCA.

OpHaxap! B KpYIHOM 0(pMCHOM KoMITIeKce B MOCKBe BUJeNN «3aMedaTelib-
Hbli» npuMep HaBurauym. EcTb Hagmmicy «BbIXof» U CTpeNIKM-YKa3aTen, HO KOT-
Ia TIOCeTUTENTb MIPOCIeflyeT B HallpaBjieHU!, KOTOpoe II0 oyepeay yKasblBaloT TPy
CTPE/IKM C HaJIUCbI0 «BbIXof», OH yIMpaeTcsa B 3aKpbITYIO IBEPb C pelleTKoi, Ha
KOTOPOJ Kpacyercs rpo3Has tabmmuka «Beixoma Her». IIpumep peanbHbIi, U OH
OYeHb HaIIOMUHaeT ClieHy U3 ¢punbMa «Hapopen», Korjga IOCeTUTeIb HIUKAaK He MOT
BbpIOpaThcs u3 3ganus HVM konpoBckux Hayk. Ecmm 1o Kakoii-To IpydmHe BbIXOT,
3aKpBUIY, JO/DKHBL ObUIN yOpaTh yKasaTenu-CTPENIKA MM U3MEHUTDb HallpaBJieHye
Ha HUX, YTOOBI OHM [IOMOTA/IY HAJITY JEVICTBYIOLINII BBIXOA. B TOProBeIxX IjeHTpax
TabJI0 C yKasaHMeM apeHJAaTOPOB JO/DKHO COCTOSTb M3 CMEHHBIX CEKIINil, YTOOBI
IIpY CMeHe COCTaBa apeH/JaTOPOB MOYKHO OBIIO 3aMEHUTb OfHY TaO/MYKY Ha Jpy-

IyIO.

Wngopmanust 007#HA 71€2K0 YUMAMbCA.

Pasmep camoro 3Haka, a Takxe OYKB I CMMBOJIOB Ha HEM JJO/DKeH OBITb CO-
IIOCTaBYM C PAacCTOAHMEM, C KOTOPOTO €ro BOCIIPMHMMAIOT. Pasmep ykasareneit
3aBUCUT OT BEJIMYMHBI TOPTOBOJI IUIOIIAAN, ¥ OH JOJDKEH OBITb CONOCTABUM IIO
pasMepy ¢ IPyIUMIU JIeTa/IsIMU, HO JOCTATOYHO OO/IBIINM, YTOOBI €I0 3aMeTHUIIN.

IIpourtenuro unopmaiyun MemraroT 3putenbubie 3¢ G eKTsI:
 OTpakeHIe CBETa,
* JCIIO/Ib30BaHIe MHOTMX IIBETOB Ha OJ{HOM 3HaKe W/IM yKa3arere,
* VI3/IMIIHUI feKOp (BEeH3eMeYKu U paMOYKI),
+ nBeT wpndra, 61M3KMit K 11BeTy PoHa,
+ MaJIeHbKO€e PacCTOsIHME MEXAY OYKBaMM 1 CTPOYKAMIA,
+ HECOOTBETCTBIE CUMBOJIOB I HA/IIIVICEll HA OJJHOM 3HaKe WM yKasarere.

Ha pucynke 146 MbI BOCIIpOM3BenM TAOMMYKY CO BCEMM BO3MOXXHBIMU
ommnbKkamMu, KOTOPYI0 MbI BUJENU B pe-
ampHOCTH. Ee cospmarernb, BURUMO, CYeTl, m

HEV/IAYHOE COOBIIEHVE

4T0 6e3 a¢ppexToB HaAIICD OyAeT CINII-
KOM IIPOCTON, M TPUMEHMT I[BETOBYIO
pacTsKKY, purypHsii mpudt 1 06BOAKY.
[TpovecTs HafmUCh KpaiiHe TPyAHO. Bro-
6aBoK, hopMa HAAMMUCK JOMOTHUTENTbHO
[Ie30PMEHTUPYeT Ye/lOBeKa: HaMuCcaHO
«3aKpbIBaiiTe [Bepu», a M300pakeHUEe
HAIIOMMHAET PacIaxMBaoOIecs: Bepu.

JKenarenpHo, 4TOOBI OM3aiiH BCeX 3HAKOB U YKaszareseil IPUHMMAJICH
He «Ha CTOJIe», a B PeajIbHBIX YC/IOBMAX NOMEIEHN A, TOI/Ia MPOCYEThI AU3aii-
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I'maBa 18. CUCTEMA HABUTATIVIV 1 UTHOOPMALIVS B MATA3VIHE

Hepa cpasy CTaHOBSTCs BUAHBL OCHOB-

HOVl NpUHIUI Tpu OPOpM/IEHNM CIpa- N
BOYHO-MH(POPMAIMOHHBIX 3/IEMEHTOB . ' N
— 9TO IPUMHIUII TAK HA3BIBAEMOTO «EUHO- .
r0 YIJIOBOTO pa3Mepa»: TO, YTO HaXORUTCS
[ablile, JO/DKHO ObITh KpyIHee U sipue. Pe-
KOMEH/IyeTCsl MCIIO/Ib30BaTh He 6oree 3-X
OCHOBHBIX I[BETOB Ha 3HAKaX U yKa3aTessx,
aHAIOTMYHO OGOPMIAIOTCS GPU3bl HaJ
TOPTOBBIM 000PYAOBaHMEM U BEPX KOTOHH
(cm. doto). Tlpnu nuneltHOV HOIAHUPOBKE
XOpOIIO pabOTAIT yKasaTeu, MeprueH -
Ky/IIpHBIE TTOTOKY, HO MX 9aCTO TPYAHO PasMeCTUTh Ha ypoBHe I1as. IlosaTtomy
OHM JIO/DKHBI BBIIEATHCA U3 (OHA UM MCIOTH30BaTh I[BETOBbIE U TOHATbHBIE
KOHTPACTBL.

p
PEMEHTTEKHHKA EME“TTEKHHKA

—

Pa3Mepr 6}7KB Ha BBbIBECKaAX, CHpaBO‘{HO-I/IH(i)OpMaLU/IOHHI)IX JJIEMEHTAX,
peK)'IaMHbIX MaTepmanax B Mara3mHe HpI/IHI/IMaIOTCH B 3aBUCUMOCTU OT paCCTO-
SHUA, C KOTOPOTO YUTAOT HaAIMCh. MOXXHO MIPOM3BECTU pacdeT IO CeRyIomIei

dopmyre:

<

Yacts 3. IU3ANH TOPTOBBIX ITEHTPOB 1 MATASMHOB

Tonuwguna 6yxe > Paccrosiuye 1o o6bekTa X tg 0°1 = PaccrosiHme/3450

Kax mpaBuiio, Jyist Xopolieii 4uTaeMOCTI BBICOTa OYKB JJO/DKHA B 5 pas mpe-
BBILIATH UX TONUMHY. Hanpumep, ecmu mpudt [omKeH YNTATbCS ¢ PaCCTOSHUSA
1,5 M, mpousBeeM BbIYUCIIEHNS:

Tonuguna 6yxe: 1500 cm : 3450 = 0,435 cm (oxpyrysiem u nonydaem 0,4 cm)

Bovicoma 6ykeé: 0,4x5=2cm

HexoTopble 3HaueHns pa3MepoB LpudTa npuseneHs! Ha Pucynke 147. Ilpu
HEeJIOCTaTOYHOM OCBEILEHNM pasMePbl HAANNCK C/IeAYyeT YBENMIUTD B 1,5-2 pasa.

Jlydiie Bcero mspaneKka YMTAETCsA NMPOCTOI pyOeHbllt mpudT cpen-
Hell TONUMHBI, 6e3 3acedek u 6e3 maMeHeHMs Tomuuel O6yks. Hlpudr c
3ace4yKaMy IHO[4YePKMBAET TOPU3OHTA/IbHblE JTWHUMU, OPTraHU3YeT, IOITO-
My ero Ipollle YUTaTh B radeTe vay B KHure. CBeT/ast HAAIMUCh HA TEMHOM
¢oHe BBIIIAAUT 60Jlee KPYIHONM M ONTUYECKM NMPUOIIMKAETCsA K MOKYyIIa-
teno. Hapnucu nydire pacrnonarath IpsiMo, a He MOJ YI7IOM (0XXMAaeMoro
ad¢exra OT yri1a HaKJI0HA HAJJMCEN T MOXKET ZOOUTHCSA TOIBKO OY€Hb OIIBIT-
HBII AusaitHep). He cTouT yBiekaTbcs pasHoobpasueM HIpuTOB, HAIPU-
Mep, Ha yKasaTesie UM B 00'bsB/IEHNN Ty4llle MICIIOJIb30BaTh He 60j1ee JBYX
PasIMYHBIX WIPUQPTOB.
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

K pasHbIM M300pa>keHNAM IOAXOAAT pasHble IO CTUIIO MIPUPTHI, U Bce
37IeMEHTBI CUCTEMBI YKa3aHVA MYTU U CIPABKM JO/DKHBI 00beIUHATHCS C UMUJI-
»KeM MarasyHa ¥ BBIOpaHHOJ KOoHLennueit. Tak, B JeTCKOM MarasyHe yKasaTenn
MOTYT OBITb IPKMMMY U BECEeIBIMY, B MOJTHOM MarasyHe — M3bICKaHHBIMY, KTaCCH-
YeCKMMU WM HoBaTopcKuMmu. JKemaTenbHO, 4TOOBI BCe 3HAKM U YKa3aTeIn uMe-
nu epyHbIE popmat. HemapoMm gopoykHble 3HAKM OT/IMYAIOTCSA IIBETOM U POPMOIL:
Cpasy MOHATHO, YTO CTPOTO 3allpellleHo, a YTO CIY)XXUT IpefynpexaeHneM Uamn
yKasaHMeM Iy TH.

3Haxu uyKkasameinu 00/HcHBL ObiMb npasuivHo pacnozszceHbz.

YKasaten cIry»ar Jyjig TOro, YTOOBI IOMOTaTh OCETUTENI0 HAXOAUTD OPO-
Ty K MHTEPEeCYIOLIJM er0 MecTaM 1 06paliath BHUMaHIe Ha TOBAPBI, O KOTOPbIX OH
noka He gymas. [loatomy onn a¢pekTuBHBI, TOIBKO KOIJja BUHBI Cpasy, bpoca-
I0TCS B I71a3a. VIHOT/a 3HAKY W/IM YKa3aTe/) PaclloaraioT CIMIIKOM BBICOKO, TaK,
4TO JIIOAM UX He 3aMedaioT. COOTBETCTBEHHO, TaKye NH(OPMAIMOHHO-CIIPaBOY-
Hble 97IeMeHTHI He paboTaioT. VI yKasarenb TyajeTa MOSBIIsIETCS TONBKO B 30He,
6/I13KOJT K 9TOMY CaMOMY TyasleTy, B [PYTUX MeCTaX TOPrOBOTO LIEHTPa Y3HATb, Ifie
HaXO[WUTCS TyaseT, HEeBO3MOXXHO.

MecTo pacnonokeHus UrpaeT pojb TaKXKe NMPU pa3MellleHI BbIBECOK pas-
JIMYHBIX MarasuHoB Ha Qacaje 1 B MHTepbepe TOProBoro nenrpa. Hecormacosan-
HOCTb B pa3MellleHN) BbIBECOK Ae30pUeHTUPYeT NMOoKynaTend. BcTpedanu u BoBce
3abasHble cnydan. Hanpumep, Ha dacajie 0THOr0O TOProBOro KOMIIIEKCA pa3MeCcTI-
TV BBIBECKM ABYX MarasmMHOB: TOBApOB /I XKEHIIVH U 37IeKTPOTOBAPOB. BriBecKnu
pacIoaraauch CTpOro pyT MO APYroM IO LIeHTPY BXO/a, OHY ObUIN BBIITOJTHEHBI
B OJJHOM IIBeTe, ¥ OYKBBI ObIIV COIIOCTaBMMOrO pa3Mepa. B pesynbrare BbIBecKu
HO/TyYV/IVICh 3PUTENIbHO OObeiMHeHbI B OiHY. Bce 6b1 HMuero, ecimu ObI He Ha3Ba-
HUs Mara3yHOB: B3ITIAAY ITOCETUTENS IPeAcTaeT HaiMUCh BeCbMa MHTPUTYIOIIETO
copepxanus «lapm 220 BonbT» (cM. PoT0). ITO YTO XKe 3a IIApM TaKoiT? ACCOPTH-
MEHT MarasyHa KaKbIil MOXeT
IIpEACTABUTL B 3aBUCUMOCTI PA3MEPHI IIIPVIGTA, HEOBXOJIVIMBIE JI/ISI
OT Mepbl (aHTa3UM M YyBCTBA MIPOYTEHVS MHOOPMALIVN
IoMopa (K IpuUMepy, TOBapbl

IUIsL 9KCTPeMa/lbHBIX WHTUM-
HBIX 3a0aB, XXEHCKOe Oefbe M
IpeMeTbl CaMOOOOPOHBI JiIs
xeHuH). Eie opmH Becenblit

IpUMep U3 Hallell KO/UIeKLIMMN.

IlepBblil 3TaXXK B >XUIOM 3fa- MusuNanLHO AonycTUMS 12
HUM apEeHJIOBA/IN [IBa Mara3yuHa pasmepe! wpkpTa(s uw)
ANA YHTAEMOCTH
JKIBL — U1 JKEHIUMH U IS
OREXA At eu I At 15 © paccToAHM
My>x4umH. IlepBblli HasbIBancA 7 a71,5 10 15 Merpas.
«KokeTka», BTOpOJl — IPOCTO U | o >

150 30w 50m 100w 150

6e3 3areit «My»XCKasi OfeXa».
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I'maBa 18. CUCTEMA HABUTALIVII T MTHOOPMAIIMA B MATA3SVIHE

OV

Ha dacang mexanmdeckm momecTnay obe BBIBECKM, OffHY 3a Apyroil. Pesymbrar
TOXKe OT/IMYHBIN, BUAHA Haamuch «KokeTka. Myskckasa ofexxga», KOTOpas Heus-
MEHHO BBbI3bIBAET Y/IBIOKN U IIepeCy/ibl )KUTE/el pailoHa.

B samajiHOJI IpaKTHKe CYIIeCTBYIOT Be OCHOBHBIE CXeMBbI B3aIMOAECTBIS
3aKa34yKa — B/IaJiefiblja Mara3uHa Wy TOProBOTO LeHTPa ¢ KOMIIAHUAMM — I10 U3-
TOTOBJIEHMIO 3HAKOB. [IepBBIil BapMaHT — 3aKa34uMK 0OBSIB/ISAET KOHKYPC, M KaKAas
KOMIIaHVsI IIPeACTAB/IsieT CBOJ BapMAHT AM3aiiHa 3HAKOB U CTOMMOCTHU. DTOT Ba-
PMAHT BCTPEYAETCsI PeXe, U KPYIIHbIe TOPrOBble KOMIIAHNUY CTPEMATCS COXPAHUTD
L[e/TOCTHOCTD KOHLIETIUY, 136€eXKaTh HeCOOTBETCTBIS 3HAKOB O0IIeMY CTUIIO NH-
Tepbepa. K ToMy ke, IpeIoXKeHNs 9acTo TPYAHO COMOCTABUTbD, IOCKOIBKY CTOM-
MOCTbD 3aBJMCHUT OT OCOOEHHOCTEN MaTepyanoB 1 KOHCTPyKuuy 3Haka. Ecim 3akas-
9K BBIOVpAeT MpefIoXKeH e C Harbosiee IIOHPABMUBILNMCS eMY LU3ATHOM, BITOJTHE
MOXKeT OBbITb, YTO M3TOTOBJIEHNE O0OIETCS JOPOXKe MM OYAYT MCIIONb30BAHBI
MeHee KadeCTBEHHbIe MaTepuaIbl, yellleBlIeHHast KOHCTPpyKuyus. Bo Bropom Bapu-
aHTe, 60/Iee YaCTO BCTPEYAIOLIeMCs, KOHLIENIA U AM3aliH 3HAKOB 3aKa3bIBAeTCs
IIpefiBapUTEIbHO, Pa3pabaTbiBaeTCs AM3aiHEPOM ¥ COITIACOBBIBAETCS C ApXUTEK-
TOPOM, KOTOPBII BeieT TOPrOBBbIIl 00beKT. B koMIaHum, M3roTaBaMBaoLIVe 3HAKY,
3aKa34MK IPUHOCUT TOTOBbIE 9CKM3BI ¥ BBIOMpAET MpeIoKeHne, MaKCUMAaTbHO
yCTpamBaloliee ero o LeHe. Takoii MOAX0/ II03BOMSIET HOMY4YNTh IIPORYKT, MaK-
CUMAJIbHO Y[0B/IETBOPSIIOLINIA IT0 CBOMM 9CTETUIECKIMM CBOVICTBAM, HO IIOTOHS 3a
HV3KOJI [IeHOI MOXKeT IPUBECTH K IOTepe KadecTBa. Har aMepukaHcKuii Komera
Ioxvvmu [Ixonc n3 xommanun «Image Works, Inc.» mosHakomMmn Hac co cxeMoit
B3aMMOJIEVICTBIS, KOTOPYIO pa3paboTasa U IMpUMeHseT ero KOMIIaHNs B pabore ¢
B/IafiefIbl]JaMJ TOPTOBBIX LIeHTPOB. Pa3pabarsiBaeTcs fu3aiH 1 KOHCTPYKIVS 3HA-
Ka TIpY YYacTUM MHXKeHepa, U COCTaB/sieTcs MoppobHas cnenydukanus. Korga
IIPOEKT YTBeP>K/€eH, 3aKa34MK BIIpaBe 0OBSABUTD OTKPBITBINI KOHKYPC, HO KOMIIa-
HUM-U3TOTOBUTEN He IMEIOT IIPaBa OTKJIOHATHCS OT CIelMpUKALVIN, I COOTBET-
CTBEHHO, 60jlee OorpaHNYeHbl B Ha3HAYeHUM LieHbl. Ecm 3aKka34mk He OIUIaumMBal
IIPOEKT, OH 00513yeTCsl BBIOpATh Ipef/IoKeH e TepBOil KOMITAaHWUM, pa3paboTaBIelt
3HAK, [IPU YC/IOBUY, YTO €€
IieHa He OyzeT 6osee, yeM
Ha OIpeMle/IeHHbIl IIPO-
LIEHT BBIIIIe CAMOTO BBITOJI-
Horo npennoxenus. [Ipeu-
MYILECTBO 3TOTO MOAXOZAA
IUIs 3aKa34yKa 3aK/I0YaeT-
Csl B TOM, UTO OH IIOTIy4aeT
KOHTPOJIb HaJ KayeCTBOM,
a s KOMITaHWMU-VU3TOTO-
BUTENIL — B TOM, YTO OHa
npuobpeTaeT  JIOSAIbHBIX
K/IMEHTOB.

<

Yacts 3. JVI3ATH TOPI'OBBIX LIEHTPOB u MATASMTHOB
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

3BYKOBa}I U TaKTU/IbHAA HaBUTan 1A,

IPOEKTMPOBIIVKOB TOPrOBBIX 00'bEKTOB HEPEJKO BCTPEYAIOTCS 3aBBIIICHHBIE

IIpefiCTaBIeHNs 00 ypOBHe 3HAaHMII 1 00pa30BaHHOCTY IOTEHIVIA/IbHBIX ITOKY-
TaTesiell, YTO CKa3bIBaeTCs Ha CpefcTBax HaBuranym. Huskuit ypoBeHb o6pasoBa-
HIIS He SIBJISIeTCS OTINYMTEIbHOI YepTOl TONBbKO OEIHBIX pa3BMBAIONIVIXCA CTPAH.
Haxxe manHble uccnenoBanus lemapramenTta obpasosannus CIIIA rosopsT o ToM,
YTO IOYTY IIOJIOBVIHE aMepMKaHI[eB He XBaTaeT (PYHKIVOHAIbHOI IPaMOTHOCTH,
TO eCTb yMeHMs 3P (eKTUBHO MONTb30BaTbCS TEKCTOBBIMU coobmeHnsAMI. OKOI0
15% aMepuKaHIIeB 110 pa3HbIM IIPUYMHAM, CBA3aHHBIM CO 3I0POBbEM, 3aTPyLHA-
I0TCSL B IPOYTEHMY HAJIMCeil. YXy/lIeHNe 3peH1s HabIofjaeTCsl He TONIbKO Y II0-
JKUTIBIX JIOfiell, HO M Y MOJIOfIeXKM, IIPOBOAAIIell MHOTME Yachl 32 KOMIIBIOTEPOM.
ITepBoHa4a/IbHO 3BYKOBbIE CPEICTBA HABUTAINY OBUIN IpefHAa3HAYEHbI, ITABHBIM
06pasom, /1A MHBA/INJIOB 10 3peHNI0 1 craboBuaAmux mopeit. Ho 6b110 BbIAB-
JIEHO, YTO 3BYKOBas KOMMYHMKaIMs ITOJIOKUTEIbHO BO3/IENICTBYET Ha TOPrOBIIIO.
MHorue coBpeMeHHbIe YCTPOICTBA MOTYT paboTaTh OeCIIyMHO, HO IIPU 9TOM UC-
4e3al0T 3BYKM, IOMOTaIoIl/e BCeM IOKYIaTeNAM OPMEHTUPOBATbCA B IPOCTPaH-
CTBe, XOPOIIIO YyBCTBOBATb ce0s1 B HE3HAKOMOII Cpefie. 3BYKOBBIE «3aK/TaJKV» CO3-
JAIOTCA B 3HAYMMBIX TOYKaX IPOCTPAHCTBA, Ha IVIOMIAJAX TOPrOBOTO LIeHTpa U B
MeCTax OTABIXa, 3TO MOXeT OBITh, HAIIpUMep, 3BYK Iajlalolieil BOfbl GOHTAHA.

O6s3aTe/IbHBl IIpeAyIpeKAAole 3ByKOBble CUTHAIbl Ha TI000M Bufe
MEXaHIYeCKOTO TPAHCIOPTa, O0eCleunBaIolero IIepeMelleHNe ITOKyIaTesei
10 TOProBoMy 00BbeKTy. Ilepell OKOHYaHMEM IIyTH 3CKanaTopa WM TPAaBOIATO-
pa IMOCeTUTeNb JO/DKEH YC/BIIATDh 3BYK, YTOOBI YCIEeTh MOATOTOBUTHCSA K CXORY C
ABIDKYIIeVics meHThl. OOBIYHO IIPY MOAbe3fie K KOHI[Y Iy TH 3CKA/IaTOp IPOXOUT
«IITyMOBYIO NO/IOCY». CXOXUIL IpyeM NPUMEHAETCA Ha aMePUKaHCKUX aBTOCTpa-
max. [I7s1 Toro, 4TOObI BOAVTENM He 3aCHY/IN, Ha ONPefie/IeHHBIX YYaCTKaX Ae/aioT
HOKPBITHE, CUIBHO LIyMslilee IIPY IPoe3fie 0 HeMy aBTOMOOWIA.

MomeHT npuOBITYA MUPTa Ha 9TAK COIMPOBOXKAAETCA 3BYKOM METOANIHOTO
TOHTA, ¥ 3BYKOBOJI CUTHAJI IOfJaeTCA TAKOKe IIPYU 3aKpbITUM fiBepeit mdTa. B ame-
PMKAHCKOJ IPAaKTUKe IMPOEKTUPOBAHNUA SKCIUTyaTalMy OOIeCTBEHHbIX 3JaHWI
00/1acTb IMpUMEHEHMs ay[yo-CUTHANIOB pacumpsiercsa. Hanpumep, ayano-curHa-
JIBI TO/DKHBI TI0O3BOJIATD OIPEfe/NTb MECTOHAXOK/EeHMEe CTOVKY ¢ MH(OpMaluer,
TyaJIeThl ¥ APYTHe K/I04YeBble TOUKM TOPrOBOrO LieHTpa. B Gojee coBepuieHHOM
TOPrOBOM KOMIIIEKCE 3BYKM JOIONHAIT MY3BIKY, ¥ 3BYKOBas Cpefja CTAaHOBUTCA
0o/ee HACBIIIEHHOI U OJTHOBPEMEHHO 60jlee TaKTUYHOI. 3BYKOBOE 1M MY3bIKajIb-
HO€E COIIPOBOXKJIEHVE ITOMOraeT MOKYIATeN0 CO3aBaTh MbICIEHHYIO «KapTy» IIO-
MeILleHN Y YCUIMBAET 3allOMIHAHME 30H, BbI/IE/IEHHBIX IIBETOM, IIJITAHMPOBOYHbI-
M1 cpefcTBamu. IIpy BceM pasHO0Opasuu 3BYKY U METIOAMM He TO/DKHBI CIIOPUTD
¥l BCTYIaTh B KOHQIUKT JIPYT C APYTOM.

TakTunbHas HaBUTAIIUA B 3O0aHNN BK/IKYAECT pa3H006pa3yle 9JIEMEHTOB, K
KOTOPBIM IIOKYIIaTE/Ib IIPMKACACTCA, B pa3HbIX 30HAX. TaK, IIOKPBITHE ITOJTIAa MOJKET
OT/INYATHCS MO CBOE TEKCTYpE, INIOTHOCTU U YIPYTOCTU U [a’Ke TEMIIEpaType.
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I'maBa 18. CUCTEMA HABUTATIVIV 1 UTHOOPMALIVS B MATA3VIHE

PasHbIM MOXXeT OBITH MaTepyas IOPYYHeN U JBEPHBIX pydeK. I craboBuasmmx
JIOfieil HaMMCK Ha Tab/MMYKaxX ¥ B MeCTaxX PacIoIOXKeHNs CXeMbl 3IaHVI, [IealoT-
cs Taroke mpudTom bpaiis.

YennoBeK MOMTy4YaeT CUIbHbIE SMOLMM OT TaKTUIbHBIX OIIYIIEHMUII, TO3TO-
My TaKTWIbHYI0 KOMMYHMKALIMIO aKTMBHO JICIIONIb3YIOT B KOMMEPYECKIX LeIAX B
CIITA n B IpyruX cTpaHax Mupa. B mepByio ouepenb, B pa3BleKaTeNbHbIX LIEHTPaX 1
Mysesax. Ecim npefictaBneH Kakoii-To MHTEPECHBIN 9KCIIOHAT, IOCETUTENN MOTYT He
TOJIBKO OCMOTPETD €T0, HO U YJOBIETBOPUTD CBOE JII0OOIBITCTBO, IOTPOTaB CIIeIIN-
aJIPHO NIPUTOTOB/ICHHbIe 00pa3ubl. Takue MecTa IPaKTUYeCK BCeT/ja IPUBIEKAI0T
BHMMAaHIE, a 9aCTO K HUM BBICTpanuBaloTca odepenn. Hanpumep, B BammnHToHe B
Mysee KOCMOHaBTUKM MOXXHO IOTPOTaTh KYCOK KaMH:A C TyHHOJ IIOBEPXHOCTH, B
Mys3ee ecTeCTBEHHOI UCTOPUM — JIaITy 11 3yObl Trpa. Ha Tepputopnn BeTuKosenHo-
TO ¢ KOMMEPYECKOI TOYKM 3peHNA aTTpaKLoHa «BomHbIll Myup» Ha ocTpoBe CeH-
To3a B CHHramype ecTb HeOO/IBIION aKBAPUYM, I7ile MOKHO IIOTPOTaTh Pas/INIHbIX
pb16. Oco6BIiT BOCTOPT Y IOCETHUTETIEN BBI3BIBAET BO3MOXKHOCTH 6e3 BCSIKOTO pHCKa
U151 ce6sI ITOTPOTraTh ¥ JjaXke IOTACKATbh 32 XBOCT TAKMX OIIACHBIX MOPCKUX OOuTaTe-
JIelt, KaK aKy/ia, S7leKTpUyYecKyie CKaT U sIJOBUTBII CKaT-XBOCTOKOI (KaKuM 06pa3om
HePCOHAITY yiaeTcsi 00€30IacUTh CKaTOB — /IS IOCETUTENIEN OCTAeTCA TAlHO). A
I7ie BOCTOPT MOCETUTENIEN — TaM Y 3HAYUTENbHBIN KOMMEPYECKUII yCIIeX.

<

Yacts 3. IU3ANH TOPTOBBIX ITEHTPOB 1 MATASMHOB

JInTepakTuBHbIE CPENCTBA.

H}OpPMAIOHHbIE KMOCKY [OYYaioT Bce Oosbliee paclpoCTpaHeHNe B CH-

CTeMe yKas3aHUsI ITy TH 1 CIIPaBKY He TO/IBKO 32 py6exxoM, HO 1 y Hac B Poccunt.
[Toceturenu o61eCTBEHHBIX 3JaHNMIT IIOCTENIEHHO IIPVBBIKAIOT IIO/Ib30BATHCS MMM
(ec/mu KMOCKY, KOHEYHO, [IOTHOLIEHHO paboTaloT, a He POCTO CTOST /IS «Tal0d-
KI» B OTYETe YIPeANUTE/LIM). B TOproBsIx rieHTpax nHGOpMAIIOHHbIE KMOCKI CO-
Jilep>KaT MHTEePaKTUBHYIO CXeMY KOMIUIEKCA, a TAKKe MH(OPMALNIO 0 TOBapax 1 yc-
nyrax. OueBUIHO, 4TO /I0OBIE CTOVKY ¢ MHpOPMAaIel HeOOXOMMO pacIoaraTb
BO3JI€ K&)K/IOTO BXOJA B 3[jaHIIE, B MECTE, XOPOIIO 3aMEeTHOM OT BXOJHBIX JBepeil.

C pacnpoctpanenueM VIHTepHeTa Bce Oofbliiee 3HaueHue IpuobpeTaeT
CaliT MarasyHa WIX TOPrOBOIO IIeHTPa. Benb 3ampochl IOKyIaTeneil pacTyT, u,
IUIAHUPY# BBIOOP KPYITHBIX TOBAPOB, MHTEHCHUBHBI «LIONIIVHI» VY MaclITaOHbIe
pasBiedeHNs, OHM oOpamarTca K VIHTepHeTY, YTOOBI MONTYYUTD NpefBaPUTEIIb-
HyHI0 MH(OpPMALUIO U CPaBHUTH BapuaHTbl. OCOOEHHO 3TO [IA MOKyIaTesei u3
Ja7bHEel TOPTOBOM 30HBI, KOTOPbIE TOTOBATCA I10€XaTh B PETrMOHA/IbHbIN 1L[EHTD,
cromuuy mim 3a rpauuny. Viurepecuniit Web-caiit MoxeT comepkaTh He TONBKO
MH(OpPMALMIO O COCTaBe TOBAPOB ¥ YCIYT, HO M IUIaH KoMmIulekca. Ilocetnrenn
caiiTa MOXXeT coBepuUTh 3D MpOrynKy IO TOPTOBBIM 3ajlaM, IIONYYUTh PacIy-
CaHMe MepONpPUATUII B TOPTOBOM IieHTpe, O6narofapss Web-kamepam nmocMoTpeThb
Hanbojiee MHTEPECHble PENOPTaXH, faxke B pexkume on-line. Korjga nmokymarennb
IpeBapUTEeIbHO O3HAKOMIIICA C CAaliTOM, eMy OyeT Topasfo jierde OpUeHTUPO-
BaThCA U NEPESBUTATHCA B TOPrOBOM IIPOCTPAHCTBE.
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

VIHpopMaIioHHbIe KMOCKM CIY>KaT He TO/NbKO MIs HaIpaB/IeHMs MOKyIIa-
Tefielt, HO U [l IpOABIDKeHUA ToBapa. OHM yCTaHABIMBAKOTCA B TOPTOBBIX 3a/1aX,
VHOTa 3aHMMasl MeCTa, TPAAMIVIOHHO OTBOAMMBIE Il TPpadMuecKoil peKlIaMbl,
MMUIKEBBIX TOBAPOB UM TOBApOB-yKa3aTesiell Ha TOPLIEBbIX CEKIUAX CTeIIaKel
(cm. Puc 148). CpencrBa My/IbTUMefMa BCe aKTMBHEE UCIIONb3YIOTCSA B TOPTOBBIX 3a-
JIax, ¥ B CHelMaNN3MPOBaHHBIX Mara3MHaxX OHM MOTYT [JONIO/HATb TPaAUIIVIOHHbIE
rpadudeckye ykasaTenm WM fake 3aMeHATh uX. Hampumep, B ceTsAX MarasyHOB
ay[uo- ¥ BUAEONPOAYKLIMM, IO HAIleMy MHEHMIO, BOSMOXKEH IIepeXOfi Ha HOBBIN
CTaHJAPT UHTEIEKTYaIbHOV HABUTAIMM: HaJl CTE/Ia>KOM OIIpEJeIeHHON TeMaTy-
K1 ((aHTaCTHKA, Y)KACBI, MeJIOfIPaMbl, KOMEIMN) pa3MelljaeTcs SKpaH, JeMOHCTPU-
pyroImii Kafpsl 13 GUIbMa, ¥ MOKYIATEII0 CTAHOBUTCS jIer4e OPYEeHTHPOBATbCS
B TOProBOM 3ajie. B1o6aBok, /mo0ble IBVKYIMECs 97IeMEHThI IPUB/IEKAI0T BHUMA-
HIIe, 3a/IeP>KMBAIOT B3IJLAJ, IIOKYIIATe/sl X BO30YXK/IAI0T MHTEPEC, YTO YBEIMYMBAET
VIMITy/IbCHbIe TTOKYNKY. [TpekpacHbIll puMep BO30YX/ieHUs MHTepeca Y UCIONb-
30BaHMA MHPOPMAIVM I IPOJaX B po3HuIle — Marasuubl «/Iuckasepu» B CIIIA,
CBSI3aHHbIE C OJJTHOMMEHHBIM KaHa/IOM. 3pUTE/IN 3TOTO TeNeKaHala MMEIOT BO3MOX-
HOCTb IIOCMOTpETh, IIOTPOTaTh 1 NPHOOPECTV 3aMHTEpecoBaBIINe UX BO BpeMs
IIPOCMOTpa Iepefiad Belljy, a CIyYaliHblll IOCEeTUTE/Nb MarasiHa MOXKeT 3alHTepe-
COBAaTbCs U CaMMM TejleKaHa/loM. MarasuHbl OCHallleHbl CTOVMKaMM C BULeOMarHu-
tTooHaMM ¥ MHGPOPMALMOHHBIMM KMOCKaMM, ¥ MOXKHO IOTTYYUTb MHQPOPMAIINIO
0 MAIEKUX 9K30TUYECKUX CTPAaHAX, BBICOKVX TEXHOJIOTVX, MCTOPUYECKUX COOBI-
TUAX. BOKpYT KaXk[[0/1 TaKOil TOUKM CO3HAETCA TeMaTU4yecKas BBIKIa/Ika TOBApOB.
BrionHe BO3MOXXHO, UTO JajbHelilllee pa3BUTIE TEXHONIOI I MyIbTUMe A CHe/TaeT
peanbHbIMU Lie/ible IpefiCTaB/lIeHNA, B KOTOPBIX CMOXXeT Y4acTBOBaTb IIOCETUTENDb
MarasyHOB ¥ TOPTOBbIX IIeHTpoB. CaM TOPIOBBI IIEHTP CMOXKET CTaTb CLEHOl, Ha
KOTOPOJI Pa3BOPaYMBAETCs MIHTEPAKTVBHBII CIIEKTAaK/Ib, a 00bIYHAS KapTOYKa IO-
KyTaTe/isl — CBOeO0OPa3HbIM IIPOITYCKOM B MUP MHTEPAKTVBHOI TOPTOBJIN Y YCIIYT.

B marasmHax caMmoo6cmyXBaHuA NHPOPMAIVOHHBIE KIOCKU MOTYT YaCTIY-
HO 3aMeHATb IpofiaBIia. HeratuBHOe BMsAHME YemoBedecKoro pakropa Ha mpopa-
XU, KOTOpble BO3HUKAIOT PV HU3KOM KBa/M(pUKaLUU IPOJABIOB, K COXXA/ICHMIO,
BCTpeYaeTCsA fake B M3BECTHBIX CeTAX. BcoMmHaeTcs aHEKTOTMYHBIN CITydvaii:
KOT7]a MblI MTOKYTIa/M BULEOKaMepy B MarasuHe OfHOM U3 yBa>KaeMbIX MOCKOBCKUX
ceTell, IpofaBel] Ha IIOTHOM Cepbese 3B, YTO «BCS MMPOI YKL, KOTOpas Ipofia-
€TCsA Y HaC B MarasyHe, afalTHpOBaHa /i1l POCCUIICKOTO PbIHKa, 11 moaToMy B CIIIA
KaMepa paborarb He 6yzeT» (!). HekBamiuumpoBaHHbIe KOHCY/IbTALNY [IPOJABIIA
— pe3y/IbTaT He TO/IbKO «00JIe3HY POCTa» PO3HUILIBI, HEXBATKY KBa/IM(PUIVIPOBAHHBIX
KaJpOB 1 HEOOXOAMMOCTI Cepbe3HBIX 3aTpaT Ha IOBbILIEHME KBaIM(UKALUM CO-
TPYZAHUKOB. [la>ke OIBITHBII ¥ BHUMATENbHBII IPOJABEL] MOXKET TOKAa3bIBaTh OIIpe-
IeNIEHHYI0 HeCTaOV/IbHOCTD KaueCTBa OTBETOB HA OJHU I Te K€ BOIIPOCHI B TeUeHe
nHs. Ecmu oTBeT TpebyeT MHOTO BpeMeHM, TO, 3aHMMAsICh C OJHUM IIOKYyIIaTeneM,
MpoZaBeL, MOXKET YIYCTUTD APYIUX. ITO B Ay4IIEeM CTydae. A B CAMOM XyZllIeM — B
OTBET NMPO3BYYNT K/IaCCMIECKOE COBETCKOE «Bbl y MeH: He ofMH!» 11 «Y MeHA He CTO
pyk!». HexoTopble MarasuHsl, TOPIyIOLMe TEXHNYECKN CTIOXKHBIMU U3JEMUAMH, I
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obecredyenns KBamMUIVPOBaHHBIX KOHCY/IbTAIVIT BBIHYXK/IeHbI OpaTh Ha paboTy
TaXke CTYAEeHTOB TEXHMYECKNX CIelMaTbHOCTeN. ITO TOXKe MIMeeT HeTaTUBHbIE CTO-
POHBI: MHOT/]a TaKye IPOfiaBLIbI CMOTPAT Ha PANOBBIX IOKYIIaTesNel C BBICOThI CBOMX
TeXHUYECKVX TI03HAHMIA, YTO IPUBOAUT K CEPbE3HBIM MOTEPAM B Npofakax. [Toky-
naressiM, 6ojiee CBeyIIMM, IIPOAABIIBI MOTYT YAIATb Oonblile BHMMaHuA (cM. Puc.
149), a gpyrue MOKymIaTe/I YXOLAT, TaK U He JOXKAABIIVCh KOHCYIbTanmu. B mpopa-
’Ke JOPOTMX TOBAPOB MU3/NILIHAA HACTONYNBOCTD, Ja’ke YacTO MMOCTOSIHHOE IIPUCYT-
CTBUE pAJOM IIPOJaBlia MOXKET OTIYTHYTb MoKynareseil. OnpeneneHHbIM NPeIAT-
CTBUEM K IIOKYIIKe TOBAapOB, TPeOYIOLINX CpaBHEHMS XapaKTepUCTUK Ipy BbIOOpe,
B KPYITHBIX Mara3iHax caMooOCTy)KIBaHNA SAB/sIETCS HeXBaTKa nHpopMarvn. «[a,
I[eHa TIpeKpacHasi, HO KakK ke Tofo0paTh Hanubosee IOAXOMSIINI TMYHO MHe BeJO-
CHUIIEI, TeIEBU30D, ANEKTPOLPeIb, IMAPOMACCAKHYI0 KabuHy 1 T.11.? Kak mpaBuib-
HO pacCunTaTh HY)KHOE KOMYEeCTBO KepaMI4YecKol INNTKY, 060eB?» BepHercs nmu
MIOKYTIaTe/lb MMEHHO B 9TOT Mara3yH WIU IPeANoYTeT COBEPUINTD MOKYIIKY B APY-
TOM MeCTe, TJie OH ITOTyYNJI HeOOXOZIIMbIe OTBETBI, — OOJIBIIION BOIIPOC, ¥ 4ACTO I10-
KyTIaTe/y COIVIACHBI 3aIUIATUTD 32 KOHCY/IbTAlMyM Oojiee BBICOKYIO LieHy. Cka3blBa-
eTCs HexBaTKa MH(OpMaLuy ake Ha IMITY/IbCHBIX ITOKYIKax. OfHaX/Ibl JOBENTOCh
HaO/MIONATh JeCATUMIHYTHYIO JVICKYCCUIO OKYIIaTeTbHUL] OKOJIO IIPOMO-MecTa Ha
TEMY «4YTO TaKOe TepMopacuecKa». Kynmurb-To jerko, ieHa co6/masHseT, a Hy>KHO /n?
Kak oHa pa6oTaer, 1 Kakoro pesyjbTrara C ee IIOMOIIbI0 MOXKHO JOCTUYb?

o)

<

Yacts 3. IU3ANH TOPTOBBIX ITEHTPOB 1 MATASMHOB

C IOCTOSHHBIM ITOSIBJIEHVEM HOBBIX BUIOB TOBApOB HE CTOUT IepeOoIleHM-
BaTb YPOBEHb 3HAHMII ITOKYIaTesnet, obecriednTsh UX MHPOpMaLmeil — 3aada Ma-
rasuHa. KoHeuHo, cyliecTByeT Macca M3[aHNUI U psAf Teje- U pafiuonepenad, 13 Ko-
TOPBIX IIOTPEOUTETb MOXKET MIOYEPIIHYTh OTBEThI Ha MHTEPECYIOLye er0 BOIPOCHI
0 ToBapax. B KoHIle KOHIIOB, CIPOCUTD MOXXHO U Y 3HAKOMBIX, y>K€ MIMEIOI[X OIIBIT

TSR VB THOOPMAIVIOHHBIN KMOCK

1 ecé akmueHee
8x005m 8 MOP208kIe 3ankl.

429


http://www.kanayan.biz/analytics/planning-and-design-of-stores-and-shopping-centers/
http://www.kanayan.biz

© Kupa Kanasn, Pyben Kanasin, Apmen Kanasin

NPOEKTHPOBAHWE MATA3HHOB H TOPTOBbIX LEEHTPOB

MOKYTIOK ¥ HOTpeb/IeHns Kakoro-m6o Topapa. Ho po3HMYHBII TOprosery Jo/KeH
CTPEMUTBHCA K TOMY, YTOOBI ITOKYIIaTeIb IOTyYas BCIO HYXXHYIO eMy MHQOpMa-
IIVII0 O TOBApax B €ro MarasuHe. Besb moBepus k MarasuHy ropasjo 60blie, Korga
6onpure nHGOpMaIK 0 ToBapax. Oco6eHHO 3TO aKTYa/lbHO LA CIIeMaTN3NPO-
BaHHBIX MarasyHOB, I'fle Ka4eCTBO MH(GOPMAIMM O TOBAapaX HAIPAMYIO CBA3AHO C
UMUJKEM MarasyHa.

Vudopmaius B MarasuHe CriocoOHa co3aBaTh cripoc. VI3BeCcTHO, 4TO orpa-
HIYEHNEM IIPOAaXX OBITOBOM TEXHUKM ¥ APYTUX TEXHUYECKN CTIOKHBIX M3Me/Nit
SBJISIETCSI OTCYTCTBYE Y TOKYIaTeNs IOTPeOHOCTU B IPMOOpETeHNN HOBBIX MOJie-
neit. KyIieHHast HECKOIBKO JIeT Ha3aJl TeXHUKA ObIBaeT ycTapeBliell MOPalbHO, HO
BIIO/IHE MCIIPaBHOI (pusnyecknu. bes [omxHOro nHPOPMUpPOBaHNS MTOKyIaTeNel 0
IIPeVMYILIeCTBAaX HOBBIX TOBAPOB HEBO3MOXKHO CO371aTh 3 PeKTUBHBDII, ITOCTOSH-
HO BO300HOB/IsIeMblit cripoc. CTUMYIMPOBaHIe TOKYIIOK HOBBIX MOJieTIe ¢ IOMO-
LIbI0 KPEAUTOBAHNsA U LIEHOBBIX METONOB OCYILECTBIIAETCA TOMbKO 9acTu4IHO. [Ipn
MIOKYTIKe MPOAYKTOB MUTAHNA IOKYIIaTe/Ib Y€TKO U PETY/IIPHO OCO3HAET CBOM I10-
TPeOHOCTH, HO CaMM 9TY MOTPEOHOCTH, eCTECTBEHHO, IMMUTHPOBAHbL B obmacTn
Ke TEXHUKI TOTPEOHOCTI YaCTO He OCO3HAIOTCSI, HO [P MIPABUIBHOI paboTe TOp-
TOBJIV OHY IIPaKTMYECKN MOTYT He MeTb npefena. Ceifdyac psAfoBoil — UMEHHO psi-
TOBOJI, MaCCOBDIN, — IIOKYIIaTe/Ib MEET He6OoIbLINE IIAHCHI Y3HaTbh B POCCUIICKUX
MarasyHax O HOBBIX TEXHOJIOTMAX M O TeX KOHKPETHBIX IPENMYIecTBaX, KOTOpbIe
3TM TeXHO/MOrum npuHocsAT. COOTBETCTBEHHO, JKe/laHMe TPUOOpeTaTh HOBbIE MO-
JeIU VI BUObBI HIDKE.

Y MarasuHa mo00J1 CrielyiaTnsanum CymecTByeT OTPOMHBIN MOTEHIMA CTH-
MY/IMPOBaHMA HPOfiaX C IIOMOIIbIO MHpopMaryu. [I09ToMy cpecTBaM MHTEIIEKTY-
aJIbHOJ HaBUTAIIMM B TOPTOBOM 3aJie TIPUAIAeTCs BCe OoJIblilee 3HAYEHNE, Y 3TO YUU-
TBIBAETCS IIPY IVIAHMPOBKeE ¥ [IM3aiiHe TOProBoro sana. CpefcTBa MHTENIEKTyalbHOM
HaBUTALMV IIPMMEHAIOTCA He TONIbKO B MarasyHaX T€XHMYECKM CII0KHBIX TOBAPOB,
HO ¥ B CyIlepMapKeTax U TMIepMapkeTax (Hanpumep, B cetu «Mocmapt»). B memu-
KaTeCHBIX MarasiHax U CIelMaIN3MpPOBAaHHBIX OyTUKAX OHU SABJIAIOTCA HEOTheMIIe-

m ITPOJABELI HE MOXET BbITb EIVMHCTBEHHBIM MICTOYHMKOM MMHOOPMAIINN

“NOwanor npodgeccuoHanos™ AneTepHaTMBa CHCTEMe HaBWrauMn — Hanu4ue
MHOTOYHUCIIEHHBIX NpogaBuos.Ho aTo Bo3MOXHO
TONBKO B CTPaHax ¢ MHOTOYMCNEHHBIM
HaceneHWeM W HEBLICOKMMMW 3apnnaTtamMu.
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o)

p w W« a MOJI YacTbI0 KOHLIEIIUU, U
) ; /. aKIeHTBI B IHTepbepe MOTYT
ObITh CBsA3aHBI C MHpOpMa-
IVOHHBIMYM 30HaMu. 3Ha-
_ 4yMBble C TOYKMU 3PEeHMA VIH-
olte. ) dbopManuy MOMEHTbI MOTYT
;’r«.a.zm’mmﬂ- Lo A it YN VICTIONIb30BaThCA B 0opMmIIe-

e e e HIY TOPrOBOTO 3ajIa, AU3aii-
He 3HaKOB VI CBETOBBIX Ta0/10.
ITpuem, pacnpocTpaHeHHbII
B INIPefIpUATHAX OBICTPOrO
IMTaHMA — MOMelleHNe Haj

IIpuiaBKaMyl 30HBI pa3fadn

Hepa6omaiouwee npocmpaHcmeo Moxem 6bime \ JTAKATOB WJIM TIAHHO C M30-
ucnonk3oeaHo dNA npodelxeHus moeapa u

ynyyweHus obcnyxueaHus moKynamened 6pa>1<eﬂmeM npogykumm, -—
BIIO/THE MOXKET NPUMEHATH-
Cd B TIIPOAOBOIBCTBEHHBIX
MarasyHax ¥ KyJaIunHapuax.
BO—I‘IepBbIX, 9TO IIOMOraeT
YIy4IInTh 6bICTpOTy " Ka-
4YeCTBO 06C)’Iy>KI/IBaHI/I}I, BeIb
IIOKYIIaTelb 3HAKOMUTCA C
TOBapaMI 3apaHee ! HE TOP-
MO3UT O4epenp, BbI6I/IpaH VX HETIOCPENCTBEHHO Y IIPUIABKA. BO—BTOprX, M306pa>1<e—
HYA allIIETUTHBIX IIPOAYKTOB B036y>KI[aeT Y NIOKyIaTensa 9yBCTBO IO/I0La, M KOIN-
4Y€CTBO IOKYIIOK YBEIMYNBAECTCA. YacTo cTeHa 3a IpUIABKaMu 6bIBaeT o¢)opMneHa
HEBBIPA3UTENDBHO, NIV IPOCTPAHCTBO BOBCE HE MCIIONIB3YETCA (CM. Puc. 150). 3to0
MOXXHO Ha6IIIO,T.[aTb B HEKOTOPBIX CyIIEpMapKeTax MY, HalIpUMEpP, B KY/IMHApUU pe-
CTOpaHa «Hpara» B Mockse. HOKYI‘IaTe}II/I Y IIpWIABKOB BbIHY>KII€HDbI )KIIaTh TOJIbIIE
U pacTanKMBaTh APYT Opyra, YTOOBI IIOCMOTPETH Ha NNMPOKHbIE B BUTPUHE. A npo-
CTPAaHCTBO Ha[l IIpMIABKaMM BIIOJTHE MOIJIO 6bI «pa60TaTb». YI[06CTBO /1A TIOKYyIIa-
TeJiel ITOBBICUIOCH 6bI, 4 MHTEPLEP MarasyHa MOr HpI/IO6peCTI/I VHTEpECHbIE OT/IN-
YUTE/IbHbIE YEPTHI. YunursiBasg, 4TO 9Ta Ky/IMHapusa pacrojaraeTrcsa Ha IIpoXOJgHOM
MECTe€, OHa M3B€CTHA 1 OYE€HD MONY/IApHA Cpenn MOCKBUYEN (STO OJHO 13 HEMHOI'MX
TOPrOBBIX Hpe,'[[I'IpI/IHTI/Iﬁ COBETCKOTO BpEMEHU, HE ITIOTEPABIINX CBOEI IPUTATATENb-
HOW CUJIBI U CEI‘O,T.[HH), MO>XHO IIPEACTABUTH cebe TMIOTEHLVA/T YBEMNYEHNA IPOJAXK
TIpY IIOMOIIY VICIIONTb3OBAHNA I/IH(bOpMaI_U/II/I B O(l)OpMIIeHI/II/I TOProBOro 3asa.

<

Yacts 3. JVI3ATH TOPI'OBBIX LIEHTPOB u MATASMTHOB

Mecra pnst MHPOPMUPOBAHNUSA IOKYIATeNeil ¥ HMPOABIDKEHNSI TOBApOB C
[IOMOIIIbI0 MHPOPMAL[MY JO/DKHBI OBITh OTBEEHBl HA CTaIVUN ITAHUPOBKM U M-
3aitHa. KauecTBEHHO CIIPOEKTUPOBAHHBIN MarasmuH VIV TOPTOBBIN IIEHTP JOJIKEH
VIMeTb JPY)KeT0OHbI IU3ailH, YIOOHYIO CHCTeMYy HAaBUTAIUM ¥ CIIOCOOCTBYIO-
IIyI0 IpofakaM MHGOPMAIVIOHHYIO Cpely. Benb Halle BpeMst He 3psi Ha3bIBAaIOT
«3T0XO1 MHPOPMAIIVIL».
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