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VismeHeHnus B IIpUBbIYKaX
COBPEMEHHDBIX HOKYHaTe)IeﬁI.

Vicnionp3oBaHye sMOLMIA ¥ TOTUKY IIOKYTIaTeIeNn
IIpY IPOEKTUPOBAHNM.

I1eMeHThI IUTaHMPOBKM, KOTOPbIE
BOCIIPMHUMAIOTCA HETaTMBHO.

CospaHue MapIpyTa B TOproBOM 3ajie.

Pa3meriienne TOproBoro 060pysoBaHms
CTIOKHOT (POPMBIL.

[TpuHIMIIBI CO3manMst KOM(OPTHOTO
TOPrOBOTO IPOCTPAHCTBA.



[maBa 9
U3yueHue m BocnUuTaHue nokKynareneu

peXJie, 4eM IMepeiiTy K IPUHIUIIAM BHYTPEHHel ITAHMPOBKY U IM3aiiHa

TOProBOro 00DbEeKTa, MBI XOTeNMN OBl PaccKasaTb O MOBENEHUM IOKyIare-

JIeil M TeX M3MEHEHMSX, KOTOpble IPOUCXOMAT B MX NPUBBIUKAX ¥ Ipel-
IOYTEHNAX C PasBUTIEM I[VIBUIN30BAaHHBIX ()OPM TOPrOBIN. 3a0[fHO ¥ YUTATENb
HEMHOTO OTHOXHET Ilepef] TeM, Kak BOCIPMHATb HOBYIO IOPLMIO CXeM U PacueToB
B ClIefyIoleli yacTu KHuru. IToBesieHne oKymaTesneii BIIONHE MpeIcKa3yeMo, OHO
MOIYMHACTCA 3aKOHOMEPHOCTSM, KOTOpbIe, Oyy4y CIHPSATaHHBIMU OT OCTOPOH-
HJX I7Ia3, YIPAB/IAIOT Pa3BUTHEM TOPTOB/IM, KaK HEBUVIMBIE IIPYXKIMHBI CTIOXKHO-
ro MexaHmusma. [IJ1s1 TOro, 4TOOBI TOProBbIil OOBEKT ObUT YCIELIHBIM, HEOOXOM-
MO IIpY IPOEKTUPOBAHUY OLIMPATHCS Ha «3aKOH BOCIUTAHMs HOKyIaTesnei». Mbl
chOopMyIMpOBaIM STOT 3aKOH TaKMM 06pa3oM: MOKYyIIaTe/ieil HeOOXOAMMO BOCIIN-
TBIBAaTb, Pa3BMBas VX BKYChI, IIOKa3bIBas MM HOTPEOHOCTH, O KOTOPBIX OHU, BO3-
MOXKHO, 11 He nofio3peBan. [IpyyeM HOBbIe MOTPEOHOCTY OTHOCATCS He TONBKO K
BelllaM, KOTOpbIe OKYIIaTe/)i MOTY T MCIIONIb30BaTh, HO U K BpeMeHM, KOTOpOe OHI
MOTYT IIPOBECTH C TIO/Ib30i1, UHTEPECOM U YAOBIeTBOpeHueM. Takoe BOCIIMTaHNe
BefleT K yBenndeHuIo npogax. Ho BpsAx nmu onpaBgaHHO MBITaThCS BOCIUTHIBATD
IIOKYyTIaTeJIelt, 3aCTaB/IsAs MX [ie/IaTh TO, YTO MM HEYJOOHO MU IPOTUBHO X JIOTH-
Ke. ITokymaTeny, KOHEYHO, MOTYT IPVMHATb BAlll Mara3uH TaKUM, KaKoil OH eCTb,
4TO-TO IPOCHT, a € 4eM-T0 cMupsATcs. Ho 6ynyT mokynars y Bac Majio uin He 6yfyT
IIOKYIIaTh BooO1Ie.
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Aaxe B cnyuasax, ecnu:
- Bamr marasmH — e}II/IHCTBeHHbII?'I Ha TEppUTOPUN;

+ Y Bac HeT KOHKYPEHTOB, 1 B 0003p1IMOM OyAYIIleM UX IIOSB/IeHNUA He Ipefi-
BUJUTCS;

+ Bam ToBap >k113HEHHO HEOOXOAMMO IOKYTIATe/IsAIM VI KpaiiHe MHTepeceH
C KOJUIEKIIMIOHHOV TOYKY 3pEHN;

- Bbl oTHmaeTe ToBap MOYTH 33a7japoM,

— 8ce pasHo HYIHHO aymamb 0 MOHKOCMAX NPOEKMUPOBAHUSA, YHU-
muleamv ncuxonoeuto nokynameseii. OCHOBY yCIeIIHOTO (QyHKIMOHNPOBa-
HJSl Mara3yHa COCTAB/IAIOT JKeTAHNUsA MOKyTIaTeNnel M KpUTepuy OlleHKM, KOTOpble
OHJ OCO3HAHHO POPMY/IUPYIOT 1A ce6sl, MM KOTOpble Mara3uH GopMyanpyer 3a
HUX ¥ HEHaBA3YMBO UM TIOficKasbiBaeT. Llenb IpOeKTMPOoBaHMA MarasyHa — Co3/ja-
HIMe TaKOJi Cpefibl, Tfe Mobas geTaab CIoCOOCTBYeT mpofaxaM. JTa cpefia O/DKHA
OBITH KOM(pOPTHOII, 3aTIOMIHAIONIENICA, HACBIIL[EHHON MIPUATHBIMY JJIS OKyTIaTe-
714 sMoLyAMM. V 4eM BBbIIe IIeHBl, YeM Jajblile TOBap OT IepBOil HeOOXOAMMOCTI
— TeM BBIIIIe PO/Ib 3MOIMOHAILHOTO BO3/Ie/ICTBIUSA B MarasiuHe.

JHorAa TOpProBIbl HEOOLEHNBAIOT BAXHOCTb SMOLMIT U 3aBOEBAHUS VIC-
KPEeHHMX CHMIIATUII [TOKyTaTeseil. A 3TO — OfMH 13 BaKHEIIINX 9/IEMEHTOB CTpa-
TErMM MarasyHa B KOHKYpeHTHOI 60pbbe. Ppaniysckmit punocod Itocras Jlebon
OTMeYasI, YTO BBI3BIBAIOIIMII CHUMIIATUIO YelOBeK (MM OpraHusanys) Iepectaer
KPUTUYECKV OLIEHMBATHCS, MY IPOIJAIOTCA MHOIME HeZOCTaTKu. B o6cTaHOBKe
CO3[jaHMsI MHTepeca K TOBapaM 0oJIblile IIAHCOB CTUMY/INPOBATh MIOKYIKI U YBe-
mmanuTh ux o6veM. Teopus «kopheir ay6a» Cumona H. Ilatrena, chopmymmpo-
BaHHas B XIX Beke, [7IaCUT, 4TO pa3BUTIE OTPEOUTENBCKIX BKYCOB, YBENTUYEHNE
BBIOOPA BO3MOXHOCTeT OTpeb/IeHNA CIOCOOCTBYET HPOrpeccy 00IecTBa, AeaeT
ero 6ornee ycroitunBeiM. «Hapon ¢ MHOrMMM pa3HBIMU IO CUJIe TOTPEOHOCTAMM
MO>XHO YIIOZOOUTD YOy C TBICSYBIO KOPHET», TI0O3TOMY OH YCIIELIIHO IIPOTUBOCTO-
UT JeCTPYKTUBHBIM TEH/ICHIVISIM.

Xorenu 6B MOAYEPKHYTD, YTO MBI Oy/IeM BECTHU pedb O MOJE/IAX TOBEfeHIS
notpebuTesneil, BIMSAHNN Ha HUX OIPEJe/IEHHBIX METOMIOB, U II03TOMY 4acTo Oy-
ieM YIOTpeO/IATh C/I0Ba «B OCHOBHOI Macce», «OONBIINHCTBE CIy4aeB», <PEfKO»,
«CBOJICTBEHHO» I TIp. YCrbIIaB yTBepxeHue «[lokymarens BefeT cebs Tak», He-
KOTOpBIE U3 YUTaTesIell, BO3MOXKHO, TIOAYMAIOT: «A BOT MOII APYT (MOIt cocef, MOsI
Tellja) IeVICTByeT COBeplIeHHO 1Have!» HeTummuynsle cydan ObIBAIOT, OHU OY€Hb
PasHOOOpPa3HbI, HO — PEKI 10 CPABHEHMIO C 001I[eil MaCCOit, a /ISl TOPTOBLA BaXK-
HO MMEHHO BBIJIeTUTb OCHOBHYIO Maccy. VI paborath ¢ 6O/MBIINHCTBOM, Belb I10-
TIIBITKA YOOBJIETBOPUTD BCE HETUIMYHbBIE IPUXOTH M IIPMIYAbI IPUBEMET K HaIIpac-
HOIl TpaTe BpeMeHU U cujl. HanmoMHMM Takoe MOHATHE KaK KpUBas paclpefieNeHNs
BEpPOATHOCTEN M NMPUHLIKI oNTUManbHOCTU [lapeTo: 80 % HETUNMYHBIX CITydaeB
cocTaB/AOT He 6ormee 20% oT o61eit Macchl MoKymaresneil. OMacHoO U CYAUTD IO
cebe, IIPOCTO IO TOMY, YTO 3TO MOXKET JOPOro 060iiTuch. Toproser; Bceraa AO/DKeH
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0CTaBaTbCA TOProBUEM U CMOTPETH CO CBoOel CTOPOHBI, HE ITO3BOIATD JOMMHUPO-
BaTb CBOUM ITpE€AIIOYTEHNAM KaK MHEHNIO OTHOI'O, OTAE/IbHO B3ATOI'O IIOKYIIaTE/IA.

Oco6eHHOCTD M3y4YeHNsI MHEHUIT OKYIIaTe/ell Py IPOeKTUPOBAHUM TOP-
TOBBIX OOBEKTOB COCTOMT B TOM, YTO BOIPOCHI HAfI0 3aflaBaTh IOC/IE TOTO, KaK
ObUIM y4TeHBI 6a30Bble MO MOBefeHNs IOKymareneir. Hampumep, BOIpocs
06 yno6cTBe coBeplIeHNA NOKYIIOK NMPAKTIYECK) OeCIIOe3Hbl, II0OCKOIbKY IOKY-
IaTe/M 9acTO He MOTYT BBIPA3WTh, C 4eM CBA3aHO Heyno6cTBo. OHM IPOCTO He
XOZIAT B KaKMe-TO YYaCTKM TOPTOBOTO 3ajIa, He 3aMeYaloT YaCTU TOBAPOB WM I10-
KNOawT TOPI‘OBbIIZ LEHTP, TaK 1 HE Y3HAB I[O6p0]7[ TpE€TU Mara3HoB, B HEM pacIlo-
JIOKCHHDBIX. Kpai{He IIJIOXO, €C/IM Mara3yH OCTAaB/IAET y IIOKYHATE/NA OTKPOBEHHDIE
HETraTUBHbIE dMOLINY, 3aCTaB/IAA €TI0 IEPEXKNBATDb WIN NOAYEPKUBAsA €r0 HEIOJI-
HOLICHHOCTbD. Ho tak >xe mmoxo un TO, 9TO IIOKYIATE€/Ib OCTAaHETCA paBHOLYIIHbBIM.
CCI‘OI[HHH.IHI/IG IIOKYyHaTEIN y>K€ HE TaKMe «BCEAMTHDbIE», KaK fJaXKe IIATDb JIET Ha3al,
n 6OPOTI)CH 3a HUX B pa3bl TpyAHEE. ByKBa}IbHO 3a HECKOJIbKO JIET X M3MCHUJIN
caMM TOProBIbl, OTKpbIBaA HOBbIE Mara3uHbl, U II€EPBOE N3MEHEHNE:

[ToxymaTenmu cTaHOBATCA Bce 6ojiee TpeOoBaTe/IbHBIMIL.

«Hy%mee - 8paz xopouiezo0». HoBbIll 1 CBET/IbIN MarasyH C CUAIOIUMUI
MpYIaBKaMI U YUCTBIMI aKKyPAaTHBIMM CTeIaXKaMM YK€ He KaXKeTCsA YyAOoM LU-
BIIM3aLUY, IIOCKOJIBKY TaKO€ YyJO0 MOXKHO IMIIE3PETh €C/IM He Ha COCeNHEN YIn-
1ie, TO YK TOYHO B COCeJHEM MUKpOpaiioHe. TpyqHO yoMBUTD NOKYyIaTesIeil TPaBo-
JIATOPOM M/ e TCKOJ KOMHATOM, CKOp€e, BbI3bIBAET pPasfipaXkeHNe X OTCYTCTBUE.
HekoTtopble poccuiickue CynepMapKeThl CTPafaloT XOJIOJHOCTBIO ¥ 6€3/MKOCTbIO,
a PEMOHT U 3aMeHa 0060py[0BaHUA
He JJal0T HY>KHOTO pe3y/IbTaTa, eCIn
IOBTOPEHbI OIIMOKM BYepalIHei
IJTaHNPOBKU. BospacTaer ponb au-
3aifHa MHTepbepa — (GUPMEHHOrO
CTMJIA, IBETOBOMI M CBETOBOW Cpe-
Obl, TPUMEHEHMS WHTEPECHBIX U
HECTAHJAPTHBIX  IUIAHMPOBOYHBIX
pellleHMil. YCIENIHblil COBPEMEH-
HBIJI Mara3yH BCErfa ONMMpaeTcA Ha
MPUHIUII KOMIIEHCALM: OH KOM-
MIEHCUPYET CBOEMY IIOKYIIATEITIo
HEXBAaTKy BHMMAaHMA CO CTOPOHBI
OKpPY>KAIOIINX, 9yBCTBO COOCTBEH-
HOW 3HAYMMOCTHU, HEAOCTATOK 3Ha-
HUI U faxe AebUINT BpeMeHN.
ToyHO Tak )Xe MOXXHO IIOCTapaThbCs
BOCIIOJTHUTD HEXBATKY IIBETa, CBETA
U TeIUIa, BUTAMUHOB, IpOXaIajbl. B
CepyI0 HOSOPbCKYI0 IHOTORY € MO-

Yacrts 1. IPEAITPOEKTHBIE NCCIIEJOBAHIMA 1 AHAJIN3
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pocAmIUM OJOXXAEM IIOKYIIaTC/IsIM B I‘HY6I/IHC Aymn XO049eTCsA IpOAINTD 6y17[CTBO
KpacCOK ypoXXada " 30JI0TOV OCEHMU. HpI/I COKpalll€Hny CBETOBOTO OHA BCE OCTpEE
9yBCTBYE€TCA HEXBAaTKa COTHEYHOTO TEIlV/Ia M CBETA. 21M3a]7[H MarasyHa JO/DKEH y4In-
TbIBATb BCE€ 3TU JKEC/TAaHNA.

JIsMeHeHMA B PO3HULIE MEHAET IIPUBBIYKY ITOKYIIATEIIE.

2002 romy mpopmaBLbl MOCKOBCKOM ceTn «M.Bupgeo» momnbiTanuch 3acTaBUTh

HOKyTIaTesIell Ie/laTh Belllb, TPYAHO IPECTaBIMYIO B Mara3yuHe ObITOBOI TeX-
HVIKV: CAMOCTOSATE/IbHO OpaTh TOBAP C MOMOK. [IJ1s1 3TOr0 ObIIM IPUMEHEHBI CIIeI V-
a/IbHbIe NPaBM/IA BBIKJIAJAKY 0Opa3lloB TOBapa M TOBApHOTO 3amaca B KOpoOKax,
yRoOHas BbIK/IA[IKa 10 BO3PACTAHMIO LIEHbI M KPYIIHbIE CTPEJIKY, YKa3bIBaoIlye Ha
HY)XHYI0 KOpoOKy. DTa IOIBITKA YAaIach, U y>Ke CIIYCTs JiBa rofja Ha IOJIKaX I0s-
BU/INCH KOPOOKMY, 3ariedaTaHHble Hakelkoit «IIpoBepeHo «M.Bupeo». dtum 6pima
clle/laHa IIOTMbITKA COKPATUTD elle OfHY TPaJULMOHHYIO OIlepaliio — IPOBEPKY
KYIZIEHHOJM TEXHMKM, U Ha IOJIKaX MOCKOBCKMX MarasMHOB CETH «IIPOBEPEHHbBIE»
KOPOOKM 3aHMMAIOT BCe 60sbiie MecTa. MOCKOBCKIE TOCETUTENN TUIIEPMapKeTOB
MIPUBBIK/IY BBIIOJHATD POJb TPY3YMKA, BBIK/IA/IbIBAas Ha KAaCCOBYIO JIEHTY M IIO-
TOM OOPaTHO B TEJIEKKY AECATKU M COTHY eAMHUI] TOBapa, M Pojib (acoBIINKA,
HepeBOpavMBas ropsl PPYKTOB M OTKJIAJbIBas caMble CYMIIATHYHbIE B IakeT. B
marasuHax DIY mpeycMOTpeHBI CIelaIbHble TeNeXKI /IS KPYIHOrabapuTHBIX
TOBApOB I J/IMHHOMEPOB, U II0POJi 3a6aBHO HAOIIIOATh, KaK IIOKYIIATe/IN IIbITAIOT-
Csl JOCTaTh KOLIEJIEK, IPUAEP)KIBasA pacChIIAOecs TPEXMETPOBbIE YTOIKN U/IN
IUIMHTYC, VY OIVICBIBAIOT CTIOXKHbIE TPAEKTOPUM, IIITASCh JOBE3TH IO aBTOMOOU-
TIS1 TETIEXKY, KOTOPYIO M3-3a TAXKECTU KYIIJIEHHOTO IIOCTOSIHHO CHOCUT B CTOPOHY.
TockyroT /11 IOKyIaTe/u MO YCTy>K/IMBBIM IIPOJAaBILiaM, TOTOBBIM B TI000if MOMEHT
OpocuTbcs Ha ToMolIb? «KOHEYHOY, - CYNTAIOT HEKOTOPBIE TOPTOBIIBI, IIBITASACH B
YCTIOBMAX PAcTYyILeil KOHKYPEHIINN CieIaTh CTaBKY MMEHHO Ha IepCOHaI, 00yJast
u pasBuBasg ux. Ho mapamienpHO HeOOXOAMMO MPOBOAUTD MEPhI MO CHYDKEHUIO
HETaTVMBHOTO BJIVMAHUSA 4eJIOBeYeCKOro (akTopa Ha Mpofaxi. VI3-3a BHICOKOII Te-
Ky4eCT! B PO3HMIIE U PUCKA IIEpeMaHMBaHNA IyYIINX KapOB KOHKYPUPYIOLIIMI
CETAMM TaKMe YCHINA 9aCTO OKa3bIBAIOTCA HE TONBKO HANIPACHBIMM, HO ¥ BeCbMa
moporocrosamuMu. V mopoit NpocTo HEHY>KHBIMMI: B CBA3Y C POCTOM YVC/Ia JIIOE,
3aHATHIX B PO3HUYHOI TOProOBJIe MY 3HAKOMBIX C ee pabOoTOll, CTAHOBUTCS 60JIb-
Ile TIOKyIaTesell, He MOBEPAINVX IPOoAaBLy. bonbile nosepusa cucreme HaBUra-
LIVIM ¥ CIIPABKY, BU3Ya/IbHOI MHpOpManyu. Mara3uHsl, pacloo)KeHHbIE B TOPTo-
BBIX U TOPrOBO-Pa3B/IeKaTe/bHbIX KOMIIIEKCAX, OOBIYHO OT/IMYaeT OO/MbIIast, YeM
B OTJE/IbHO CTOAINMX Mara3yHax, HEpaBHOMEPHOCTD IOCEIEeHNA IO THAM HeZENN.
B 3aBUCHMMOCTH OT yCIIEUTHOCTY pabOTHI TOPrOBOTO IIEHTPa MUKOBbIE HATPY3KM B
BBIXOJIHBIE JTHU MOTYT OBITh OUeHb 3HAUNTENTbHbBIMU. COOTBETCTBEHHO, YICIIO TI0-
KylIlaTesieif, He CyMeBIIUX HailTX CBOOOJHOrO IPOJiaBIa, CEPbe3HO BO3PACTALT, I
3HAYMTETbHAs YacTb IIOCETUTE/Iell Mara3Ha He CMOXKeT NOTYYUTb KBaMIUpUI-
POBaHHYI0 KOHCYy/IbTalui0. C Ipyroil CTOpOHBbI, B CBA3U C HEPaBHOMEPHOCTDIO Ha-
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I'Py3KM 91C/I0 IIpOAaBOB B MOMEHT, KOTAa MOCETUTEJEN Malo, MOXKET ITOKa3aThCs
M30BITOYHBIM I IIpon3BENET He6}1aI‘01’IpI/IHTHO€ BII€YaT/ICHNE Ha HOKYHaTe}IeI/“I.

-

[TpuBep>keHHOCTDb K MOKYIIKaM 4epe3 IPWIABOK, B OCHOBHOM, COXPaHs-
10T MeHee oOecIeyeHHbIe IIOKyINaTe/Iy M MOKYyIaTelIu cTapuiero Bospacra. OHu
YaCTO OIMACAIOTCS HOBBIX MarasMHOB, UM Ka>KeTCs, YTO 3a MHTepbep U Onara 1u-
BU/IU3ALMM BCe PABHO IPUXOAUTCS IUIATUTh, JaXKe MO OLIYIIEHMIO LieHbl OymyT
Ka3aTbCsA MM BbIlIe. Y HEKOTOPBIX HMOKYIIaTe/lell CTaplliero Bo3pacra usobuine,
JOCTYIIHOCTb TOBApPOB, BO3MOXXHOCTb KYIIUTh B OOJIbLIOM KOMNYECTBE [0 HU3KO
IieHe BBI3bIBAET CTPaX, YTO OHYU MOTYT IOZAATHCSI COOMAsHy U BBIVTY U3 OI0/pKeTa.
O6cny>xuBaHMe Yepe3 MPUIABOK JAeT VM WUTIO3MI0 KOHTPO/IA HaJl KOILIETbKOM I
BO3MOYXHOCTD OOII[eHNs C IPOIABI[OM B MarasuHe Wiy Ha PbIHKE.

Y6upas MenkopasMepHbIe TOBaphl 3a IPUIABOK, TOProBell, Ka3anoch OB,
COXpaHseT TOBAap, HO BO MHOIMX C/IyYasX PUCKYeT YIYCTUTb HMPORKM. AHamo-
TMYHAS CUTYALVs IPOVCXOMNT, KOTAa OXpaHa CIMIIKOM SIBHO 0003HAYMBAET CBOE
IPYCYTCTBME U PbSIHO WCIOJHSET CBOM OOS3aHHOCTM, OKNM/BIBAsl IIOKyIaTereit
TPO3HBIMY B3I/IAAAMY U Ha BCAKMII CTydail COIPOBOXKAAS MX 10 Marasuuy. Hapo-
qUTbIe MEPHI 110 00€eCIIeYeHNI0 COXPAHHOCTI TOBapa M 6€30I1aCHOCTI SIB/LIOTCS
OIIpaBIAHHBIMM, KOIZja MarasyH pPaclloNoKeH B pabodeM pailoHe, Ifie HAaCeleHe
VIMeeT HU3KIII JOCTAaTOK, ¥ CYILECTBYET ONacHas ¢ KPYMIHA/IBHOI TOYKI 3PeHNs
cutyanus (¢ MarasmHaMy B TaKMX pailOHaX MBI CTanKuBamuch B Tomcke, Keme-
poBo, Omcke, Kpacnosipcke, HoBocnbupcke, Yensbuncke, Exarepunbypre). 9to
[IOMOTaeT HPUCTPYHNUTh HAPKOMAHOB, XY/IUNTAHOB 1 JTIOAEI, CKTIOHHBIX K IIPOYNM
aHTNOOILIeCTBEeHHBIM AeiicTBIAM. [IpodeccrnoHanbHbIX BOPOB YXMUIPEHs Mara-
3MHA 4aCTO IIPOCTO 3a06aB/ISIOT, K/IEITOMAHOB 1 VICKATe/ell [IPUK/IIOYeHNIT — 3a-
CTaBJISIIOT [ICTBOBATh 60O/Iee OCTOPO>KHO, @ MHOIZA ¥ BOBCE JOOABIIAIOT OCTPO-
TBI, JAIOT BO3MOXXHOCTD CHITPATh C GO/lee 3aXBaTHIBAIOLIYIO UIPY ¥ HOIBITATHCS
[IepeUrpaTh OIMACHOTO IIPOTHBHMKA. [[pUIMYIHBIX [IOKYIIaTeNell — 9acTO MIOKMPYeT
VI 3aCTaB/IsIeT AyMaTh O HENPMATHBIX BEIllaX, YTO He CIIOCOOCTBYET MMITY/IbCHBIM
HOKYyIKaM (pajy MHTepeca IIpefjiaraeM MOHAOMOHaTh 32 GU3MOHOMMSAMM IIOKY-
maresiell B TOT MOMEHT, KOIJJa OHM YMTAIOT HAMIUCDh «YIbIOHUTECh, BaC CHUMAET
cKpbITasi Kamepar). Korga Hacemenne mo6orade, u MarasuH paclonoXeH B XOpo-
1IeM pajioHe, CTOMMOCTH [OTEPSIHHBIX PO/ IPEBBIIIAET IOTEPYU OT BOPOBCTBA
(4acTo mpeBBIIIaeT MHOTOKPATHO). VIMITY/IbCHBIIT TOBAp y)kKe He MOXKeT ObITh MM-
IIy/IbCHBIM, €C/IM €r0 Hajo CIIPALIMBaTh y MPOJABIA 3a IpWIaBKoM. [loatomy B
COBPEMEHHOM TOPrOBOM 3ajlé MEHSETCs K TPYIIIMPOBKE TOBAPOB IO IPUHIUITY
pasmepa, U CABUT OCYIIECTBIISIETCS B CTOPOHY BO3MOXKHOCTY COBMECTHOTO IIPHO6-
PEeTEHNIsT V1 VIMITY/IBCHOTO CIIPOCa.

Yacrs 1. IPEATTPOEKTHBIE NCCIIEJOBAHUA U AHAJIN3

KoHewHo, ecTb TeppuTOpuanbHbie 0COOEHHOCTH U HAIVIOHA/IbHBIE IPUBBIY-
ku. Hampumep, Ha rore Poccun, B Apmennn, B Kazaxcrane TpafguIMOHHO THOOAT
noo0mmarbcsi M noroproparbcsa. Ho B 1je/ioM camMoo6cimyXuBaHme M CBOOOHBIN
JOCTYII K TOBapy yBepeHHO obexaror. COOTBETCTBEHHO MEHSIOTCS IIAHMPOBKA
3a/1a ¥ IUIOLaM, OTBEfeHHbIE [/Is1 OTKPBITON BbIKIanku. [IpaBaa, KpoMe KpUMI-
HaJIbHOM OOCTAHOBKY, CYLIECTBYET APYroe «IPOTUBOIIOKA3aHMe» K [IEPEXOny Ha
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

CHCTEMY OTKPBITOTO JOCTYIIA K TOBApY — HeyAoOHas KOHPUTypaiys 3aja, pu Ko-
TOPOJI IIOKyIIaTe/IsIM Oy/ieT He TOIBKO TPYAHO BBIOMPATh, HO JJaXKe MepeMelaThCs
MeXAy pAgaMu 000pyTOBaHMs.

Eie ogHo M3MeHeHMe, CBA3aHHOE C OXPaHOI], - OTHOILEHNE K KaMepe XpaHe-
HUA. YIIAKOBKa «Py4YHOI KJIaaW», 3alle4aThbiBaHUe Bellell B IOMMITUIEHOBbIE Ma-
KeTbI, YTOOBI TIOKYIIaTe/MN MOI/IM IIPOTH C HYMM B TOPTOBBIN 3aJI, IpuobpeTaer
Bce 6osblllee pacIpoCTpaHeHNe. B KpyIHBIX MarasyHax yIakoBKa IPOM3BOIMUTCS
C LIeIbI0 COKpAIL|EHNs Ollepaliuyl ¥ CTPEeM/IEHNS M30eXXaTh TOMKYYKN B YCITOBUAX
6O0TIBIIOTO JIIOZICKOTO IIOTOKA. B MarasyHax B LleHTPa/IbHBIX U CIIAJIBHBIX pajloHax
- JjaeT IOKYIATelIAM BO3MOXKHOCTb He 0eCIIOKOMTBCA. Jle/IoBble /MO Hepenko
OTKa3bIBAIOTCA CAABaTh B KaMepy XpaHeHMs MOPTeI M CYMKH U3-3a LIEHHOCTHU
COIEP>KMMOTO, U MarasyiHy HEBBITOJHO TEPATb 3Ty TPYIIITY IOKYTIaTeNel, CHUYKaTh
KONIMYECTBO MX BU3UTOB. 3alledyaTblBaHMe NMYHBIX Belllell MO3BOIAET IPOIYCTUTD
IIOTOK 4Yepe3 MarasyH, OpTaHM30BaTh MACCaX C ABYM: BXOZAMM, YTO YBEININBAET
9acTOTY IOCEIIeHNIT IO TOPOTe.

Jloruka TOproBLia 9aCTO HE COBIIalacT
C JIOTUKOW ITOKYIIaTEJIA.

HOBaTOpCKI/Ie IpueMbl KaK B TEXHONOTMAX, TaK M B MPOEKTUPOBAHUY OKA3bl-
BaloTcA 3G GeKTUBHBIMM, KOITIa OHM He IIPOTMBOPEYAT JIOTMKe MOKyIIaTeIell.
XygOXKHMKM CUMTAIOT, YTO KapTMHA MOXKET CYMTATbCA XOpOIlell, KoIja K Hell He
TpeOyeTcsl CIOBECHBIX IIOSICHEHWIT — BCe TPEeNIbHO SACHO. AHAJIOTMYHBbIN KpUTe-
puit OLleHKM IIaHMPOBKY. IIoKyTaTesns He BOMHYIOT IPOO/IEMBI C IIEPCOHATIOM Ma-
rasyHa, CTPONUTENAMY, KOHCTPYKIMAMM 1 oXpaHoit. Eciu uro-mbo emy Heygo6HO
VIV HETIOHATHO, ITPOJAXKV He Oy YT IIOBBIIIATHCA. MBI 4aCTO IUTUPYEM BBICKA3bI-
BaHMe [Iutepa ®. [Ipykepa o mpo6memMax 1 BO3SMOXKHOCTSAX; IIOTHOCTBIO IIPYIMEHN -
MO OHO K M3MeHEHUIO IIaHNpoBKu. «[loueMy He mepecTaBUTh TOBapHbIE IPYIIIBI
TaKMM-TO 06pa3oM (06'beVIHUTD TOPTOBBII 3471, CAENATh IIPUBJIEKATETbHYIO BXOJ -
HYIO IPYIITy)?» - «A y Hac B 9TOM MecTe KpblIllIa IPpOoTeKaeT (JOporo pacumpATh
IIpOeM, IIPOXOAAT KOMMYHUKAIVY U T.I1.)». [Ipn6bUIb OT MecTa o3BOUT OBICTPO
OKYINTb CPEJICTBA, BbIIe/ICHHbIE HAa YCTPaHEeHMe IPoTedeK, pacllMpeHne IpoeMa
Y TIepeHOC KOMMYHMKauuit. Takoit myTh ropasno sddeKkTuBHee, 4eM IpUydaTb
HIOKyTIaTeNlAd HaXOAMUTDb BXOJ B MarasyH WUIM XOJAMUTD 3a MMITY/IbCHBIMU TOBapaMu
Ha BTopoit 3Tax. [Toka moxymareny mpuydyarcs, MarasuH MOXKeT yMepeTb, eClu
IIOTOKA JIIOfIeil, CTOCOOHBIX 00eCIIeYNTD eTo KU3HEMIeATeIbHOCTD, HEJOCTATOYHO.

Bcnomunm crnosa Ilutepa ®. [Ipykepa: «PaunonanbHOCTh moTpeburens —
3TO PaljMIOHA/IbHOCTD €TI0 IMYHO CUTYaLV}, OHa MOXKET CEPbe3HO OT/INYATbCS OT
PaLMOHATBHOCTY POM3BOANTE/LA/TOproBua». [IpencraBum cebs Ha MecTe IOKY-
mareJisi, KOIjja Mbl BbIOVpaeM, HallpuMep, MecTo A/ kade B MarasuHe IIpM aBTO-
3anpaBo4HOM KoMmiviekce. ITocetutento OymeT HeKOM(OPTHO NPMHUMATD HUILY
COBCEM PAJOM CO CTOVKOII oIlepaTopa, K KOTOPOII TO U [1e/I0 MOAXOAAT KIUEHThI. A
[IepCOHaTy, HA060POT, YeM O/Ke, TeM yaoOHee. [ToHATHOE /IS OKyHaTens 30-
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Imasa 9. IBYYEHUE M BOCIIMTAHNE ITOKYITATEJIEN

HUPOBaHMe TOPTOBOrO 3aj1a, KOIZIa TOBAp pacIiofiaraeTcs He 110 BUMY, PasMepy UK
Marepuay, a 10 Ha3HaueHMIo, OOIIHOCTY IpUMeHEeHNs, IIOBBIIIAeT pasMep Cpeli-
Hero 4yeka. HyHbII ToBap j1erko, 6e3 pa3gyMuii HAXOAUTCS, a CONMYTCTBYIOLIVE
TOBapbl CaMM IIPOCATCA B KOP3MHKY. Hepenko TOproBiisl H06anBaloTCs MEHATD He-
3¢bdeKTUBHYIO ITAHUPOBKY 13-32 TOTO, YTO IIOKYIIATe/IN, II0 XX MHEHUIO, IIPUBBIK-
M K TOMY, 4TO ecThb. OTaceHnsa HaIpacHBI: €C/IM JIOTMKA TOProBlja CTaja COBIIA-
[aTb € UX COOCTBEHHO, MOKYIaTeM ObICTPO COPUEHTUPYIOTCS B MI3MEHVBILEIICS
o6cTaHOBKe. MHOIMe IIpK 9TOM Jja>Ke He BCIIOMHSAT, KaK ObUIM pa3MelleHbl TOBap-
Hble TPYIIIbI paHblle. Ellfe ofyH mpuMep IOTMKM TOPrOBLA: MarasyH TOBApOB I
MHTepbepa €O CKIAJCKUMU CTelIaKaMM, Ka3apMeHHO-CePbIMI CTeHaMM, IJIOXUM
OCBellleH)eM, HApOYNTO IPOCTBIM MIHTEPbepOM M HeOPeXKHOIT BBIK/Ia[JKOVI TOBapa.

-

Yacrts 1. IPEAITPOEKTHBIE NCCIIEJOBAHIMA 1 AHAJIN3

Ilo nuaee, Bce an]/I6YTbI «II€HOBOI'O» Mara3mHa OJOJIDKHbI CO3JaBaTb BII€CYAT/ICHUE
BbII‘O,I[HO]Z IIOKYIIKI. MJICH MOXXET pa6OTaTb, €C/IN 1I€HbI ):[ef;[CTBI/ITe}IbHO O4Y€Hb
HIM3KINE, €CIN K€ HET — HeyJada o6ecr[equa, " IIOHATHO, IIOYEMY. HpeHCTaBbTe,
9TO K BaM IIPUXOJUT CEPO U HEB3PAYHO OJIeTbII‘/‘[ nmsai{Hep " HYJHBIM TOJIOCOM
3a4MTbIBA€T BaM CTaHHapTHbIIZ CIMICOK IIPpOBENEHUA pa60T. CKopee BC€ro, Bbl HE
[OBEPUTE €EMY ITOT 3aKa3 U HE IIOBEPUTE, UTO TaKou nmsaﬁHep crocoben Hp€06—
pa3uThb Bally KBapTupy. )Ia>1<e ipun HeHOBOﬁ «KOHLENIINM» Mara3i TOBapoOB NJ1A
JaoMa OOIKEH OBITH YIOTHBIM: /I 9TOTO JIO6aBJIHIOTCH HebombIIe MHTEPbEPHDIE
T'PyIIIbl, 30HbI COBMECTHOI'O ITPEACTAB/IEHA TOBAPOB, /11 6oree OOpOTruUX TOBapoOB
HOJI6I/IpaeTCH COOTBETCTBYIOIIIEE O6OPYHOBaHI/[e. M, KOHE€YHO, OCBC€HICHIE NO/TKHO
NPENCTABIATb TOBAp B «BbII'OJHOM CBETEY.
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

B HeKOTOpBIX C/Ty4asx Mara3yHy BBITOJHO, HA00OPOT, 3aCTaBUTb IIOKyIIaTe-
7151 3a0BITD O JIOTMKe ¥ HOTepATh ro/IoBy. Hanpumep, MecTa crienyiaibHbIX aKIuil 1
pacIpofaX pa3MellaloT Ha BXOJie, YTOOBI CO3JaTh TOMITY M aTMOC(epy aXXMOoTaxKa.
STOT IIpMeM TOPTOBIbI IPUMEHSIN C JABHUX BpeMeH, U celf9ac OH yCIENIHO Ipu-
MeHseTCA B Mara3yHax camoo6cmy>xyuBanusa. COIJIacCHO TeopuM IOBeJeHUs Macc
TfoctaBa Jle6oHa, IpK CKOMIEHMM OONBLIOTO KOMMYECTBA TIOflEll B TIOMEIeHNN,
YeloBeK TepsieT CIIOCOOHOCTh KPUTUUECKH OIIeHNBATh MPOUCXOsIIEe, B TOM UIC-
71e, HeOOXOIMMOCTD IOKYTIOK. [leHOBBIe aKI[y MOXXHO pasMelIlaTh U B ya/IeHHBIX
MeCTax 3a/1a, HO 3TO JiellaeTCsl A7l TOTO, YTO HAIIPaBUTD TyJa IOTOK ITOKYIIaTesIel.

Y Manoob6ecIiedeHHBIX IIOKYIIaTesIeln
00JIbIIIe KOMIIZIEKCOB ¥ OIIACEHMIA.

Hecxoano JIeT Hasaj, B permoHax Poccum camo c1oBO «CymepMapKeT» CYMTa-
JIOCh CIHOHVIMOM JOPOTOrO MarasyHa, ¥ TOPrOBble TOYKM C CaMOOOCITyXM-
BaHMEM IIPeJIIOYNTaN MMEHOBATbCA TaCTPOHOMAMI VI YHUBEpCaMaMM, YTOObI
HOKYIaTeV XOfWIA TYAa CHOKOIHO. VHOra 6bIBaeT, 4TO Mara3uH 3aTeBaeT Imepe-
IUTAHUPOBKY M PEMOHT, a Y YaCTH IOKyIIaTesleil 13-3a HOBOJI IIMKapHOI 0OCTaHOB-
KV BO3HMKAeT OLIYILeHMe, YTO LieHbI MMOBBICHINCD. Tak vale gymaeT Maoobecrie-
YeHHbIE JIIOAM Y TOKyIaTe/Iu CTapIlero Bo3pacra. B ogHOM U3 cymepMapKeToB, ¢
KOTOPBIMM MbI paboTay, OTIyruBaj «6oraro» opOpMIEHHDIT BXOf, B IPyTOM I10-
CETUTE/N CTAJIN PEXKE 3aXOIMUTDh B aJIKOTOJIbHBIN OT/EN, KOIZia Ha BXOJie IIOABINCD
BUHOTPAJHbIE JIO3BI U OOYKM C JOPOTMMY BMHAMI; CHUSWIACH pealu3alis BOIKN
3KOHOM-KJ1acca. I/ Toro, 4ToObl COXpaHUTD 3TY IPYIITY NOKyTaTeieil (eciu, oHa,
KOHEYHO, MHTepPeCHa TOProBljaM) B Poccuyt BIIOJTHEe MOYKHO JICIIONIb30BATh CKaH/VI-
HaBCKMII TpUeM PeKOHCTPYKLuM MHTepbepa «Kak OyTo 1 He 6bIIO peMOHTa»: IIpK
yAy4lleHNs KayecTBa MTOMEIIEeHNA I apEHIaTOPOB M IIOCETUTENEN He BO3HMKA-
eT OlIyIIeH)e Ype3MepPHbIX BIOKeHUi1 B MHTepbep. Ho, BooOIIe, CKaHAMHABCKWI
CTH/Ib Mara3uHOCTPOEHNS NPIDKIWICA B Poccuu TONMbKO Ha HeOOTaThIX TepPUTOPU-
AX, Tie CI1a0bIl 9KOHOMMUYECKNII pocT. B 11e/10M, B cuty KynbTypHBIX Tpagyiuit XIX
- Hayanma XX BekoB, HaceseH1e Poccuy BHYTpeHHe TATOTeeT K (PPaHIy3CKOMY 1
VITA/IbSTHCKOMY OIIBITY, 60JIee APKOMY U >KU3HEPafIOCTHOMY O(OPM/ICHUIO Marasy-
HOB.

Cy1ecTByeT TeHJIeHI[UA pPOCTa JOXOJ0B IOKYIaTesell, MOXHO TOBOPUTDb U
00 yKpemieHuy Mo3uLuii cpefHero kmacca. Ho KOMIIEKCH B ITOKYIaTelTbCKOM
HOBEJIeHNY OTMMPAIOT TOPa3fo MefjeHHee, YeM pacTyT goxopbl. K Tomy xe, y
IpefiCTaBuUTeNell CpeTHero Klacca YacToO YXOAMUT OYeHb MHOTO BPeMEH! Ha 3apa-
OaTbIBaHMe JeHET, I OKa3bIBAETCA, YTO HAYIMUTHCA MX PACXOJ0BATDh IPOCTO HEKOT-
fa. BakHO IeMKaTHO HayYUTb MOKYIIaTeNnell TPaTUTh, He OTIYTYBasA HafIMEHHBIM
VIMMDKeM MarasuHa. Bo MHOTUX cy4asx ObIBaeT ropaszio Impolle CTUMYIMPOBATh
CpeflHero MOKyIate/s npuobperaTb 6oee JOpOrue TOBaphl (MapKyu) B MPUBBIY-
HOM MarasyHe, 4YeM IpUBJIe€Yb €T0 B HOBbl€ Mara3MHbI, I7je IPUCYTCTBYET TONbKO
BBICIINIA IIeHOBOJI cerMeHT. [109TOMY IIpy IZTaHMPOBKE TOPrOBOTO 3aj1a HeOOXOA M-
MO YYUTBIBATh M TAKOJ MOMEHT, KaK pacIloNo)KeHle B 3ajie TOBAPOB Pa3IMYHBIX
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m 30HbBI BBICOKMX M HU3KNX ITEH

TpaguuMoHHOe pacnpeaeneHue 304 ¢ o) Pacnpegenenue 30H
BbICOKMX M HU3KKMX LieH BbICOKUX M HU3KHX LieH

Ha Gazsape B cynepmapkere

Oeweso De

—

OcHoBHbIE TOBapPS! -
“coaparenu notoka”

-

Hepoporue o6bémHbie TOBapHI,
Qynanmms ne nnaxy

Pacnpeneneume 30H
BbICOKMX W HU3KMX LUEeH B cynepMmapkeTe

¢ “KOpOTKMM MapuwpyTom”
> A BO
OcHOBHBIE TOBApkI =
“coapatenu noToka"

" Henoporue obLimukie ToBapkI,

nokynaembie no nnay
“Kopomkua™
Mapupym

Yacrs 1. IPEATTPOEKTHBIE NCCIIEJOBAHUA U AHAJIN3

LIEHOBBIX IMamna3oHoB (cM. Puc. 54).

C pocTOM 0XO0fa TIOKyTIaTe/y HAYMHAIOT
Oo0sblIIe IIEHUTb CBOE BPEMHL.

MCYHOK 55 «Bpems, KOTopoe y Hac eCTb, — 3TO [E€HBIM, KOTOPhIX Y HaC HET».

BepHo 1 o6paTtHOe: YeM 6osblile ieHeT 3apabaTbiBaeT MOTPeONTeNb, TeM MEHb-
1lIe Y HerO OCTaeTCsl BpeMeHH, YTO0BI X MTOTpaTtuTh. boee obecrieyeHHble 1 Horee
VIHTEPeCHBIe /I MarasyHa IOKyIIaTe/IM VIMEIOT MeHbllle BpeMeH! Ha COBepILIeHNe
IOKYIIOK, IIPEAIIOYNTAIOT YAOBIeTBOPUTh HECKOIBKO IMTOTPEOHOCTEN 3a OffVH pas.
Mornu u Mbl IPEACTaBUTb HECKOIBKO JIeT Ha3aJ], YTO TeMI paboThl morpeduTe-
it GyeT TaKMM HanpshKeHHbIM? A celfyac BIIOJIHE HOPMa/lbHasA KapTHHA: CeMbs
yeskaeT Cy6O0OTHMM aBTyCTOBCKMM YTPOM Ha [jady, a B GaraXKHUK KIafyT ... Ay-
671eHKM, 9YTOOBI Ha 0OPATHOM ITyTH, B BOCKpeCeHbe Be4epoM, CIATh MX B TUIIEpMap-
KeTe B XMMYMCTKY 3a Jac. JJaxke yClIyru — mapukMaxepckue, GUTHeC-LeHTp, - IIpK
JO/DKHOM Ka4yecCTBe U IPaBWIbHO BBIOPAHHOI [IEHOBOVI CTpaTerny HauHyT MOTpe-
OnmATbCs 60/Iee PETYIAPHO, €C/IU OHU PACIIONIOXKEHBI IOfl OffHOJ KpBIIIeil ¢ Mara-
3uHamy. KymraTb-To Xo4dercs Bcerfja, I09TOMY B TOPTOBBIIL LIEHTP, TJje MPOJAIOTCA
IPOYKTBI, TOKYIIATE/IN ITIOEAYT, @ B OTAEIbHO CTOSAIINII CIOPTKOMIIEKC MOTYT 11 He
HalITV BpeMeHN. YOOCTBO yIOBIETBOPEHNUs PasINYHbIX IIOTPeOHOCTEN B OHOM
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m BPEMSI 1 IEHBIUA MeCTe YYMTBIBAeTCA He TONbKO IIpK
pacnpepeieHuy IJIOajeil B TOp-

TOBOM lLieHTpe. B oTgenpHO pac-
IOJIOKEHHBIX MarasyHax ObIBaeT
s dexTrBHEE CHATh YaCTh IIOIA-

N

DOeHbru,
KOTOpbIE ¥ Hac ecTh, o B apeH}Iy o 9acTo, pery}IHpHO
— 3TO BpeMmMsA, HOTpe6}IHeM])IX TOBapoOB U YCJIYT, a

SOTOPOTO ¥ Hat CaMMM C JIYYIIMMM IIOKa3aTe/raMu

TOProBarb Ha YyTb-4yTb MEHBINEN
IUTOIIA /.

KpynHble nIpomoBO/IbCTBEH-
Hble MarasyHbl cenvac pacCMaTpu-
Bpems [l COBEPLUEHUS MOKYTMOK BAIOT 3aJja4yy IIOBBIIIEHUSA JIOAJIb-
HOCTM ITIOKYTIaTesIeit U3 OMbKHel 1
CpefiHell TOPTOBBIX 30H U BHEAPAIOT «KOPOTKME» MaPIIPYThl, IKCIIPECC-KACChI I
HIOKyTIaTesell ¢ KOP3MHAMM ¥ HeOOJIbIIMM YMCIOM IIOKYIIOK. TeM caMbIM yBenu-
YMBAETCA YMC/IO TOCEUIEHUI Ha HeJlenle, Befb XUTENM paiioHa MHOIJA OTKa3bIBa-
I0TCSI XOIAUTH B OOJIBLIO Mara3uH MMEHHO IIOTOMY, YTO OH 60nbIuoil. Bpemenn
Ha TO, YTOOBI IPOCTO 0OOMTU BECh 3a/l C TEMEXKKON YXOAUT CIMUIIKOM MHOTO, I
MOKYyTaTe/MN MPEeJIOYNUTAIOT 3aCKOYNUTD B «MarasuH y fioma». Ho TepATh ux oueHn
He XOYeTCs, ¥ A/IA 3TOT0 NPUMEHATCA CelnanbHble npuembl. Hanpumep, npu-
OBUIBbHBII OT/ieN KY/IMHAPUY PACIIONAraloT TAKUM 00pasoM, YTOOBI TOBapbI MOKHO
OBUIO KYyIIUTb ¥ HAXOMACh BHYTPM 3aJ1a, 1 IO JOpore, BOOOIIe He 3aXofid B 3al. B
pAfe clIy4aeB ONTUMAIbHBIM PasMEPOM TOPrOBOIO 3aj1a PailOHHOIO CylepMapKe-
Ta Oy/JeT He THICSIYa, @ OKOJIO IIECTICOT KBA[PaTHBIX METPOB: IIPY TAKOI IJIOLAAN
MarasyH He IIOTepsieT IPEUMYIEeCTBO OBICTPHIX 1 YOOHBIX TOKYIIOK.

Cpeactea ansi CoBepLUeHus MNOKYMNOK

v

[Tokynarenu He TOOAT COBEPLIATH TNIIHNUX AEVICTBUI.

MHC 6ynyT. TorbKo eciu ToBap OYeHb HY>KeH, TOKyTIaTe/Ib OyeT JeiiCTBOBATb B
MarasyHe, KaK CBIIIUK U UccaefoBaTesb. C y4eTOM pocTa KOHKYpeHLIUY 1 Ha-
CBILIIEHHOCTY IPEeJIOKEeHN HAMBHO O>KUJIATh, YTO ITOKYIATe/M OyAyT BBICTYIATh
B TaKoi pomu. Bce JOMDKHO OBITH IPOAYMaHO 3apaHee: YeM MEHbIIle TOCETUTEITIO
MarasyHa IpUXOAUTCS AyMaTb, TeM OOJIbIlle OCTAETCS BPEeMEHM Ha VIMITY/IbCHBIE
HOKYTIKN. [I/11 TOTO, YTOOBI 3aCTaBUTD IIOKYIIATe/A IPEOfONeTh JIMIITHee PAcCTOs-
HJIe 110 BEPTUKAIU WM 10 TOPU3OHTAIN, BO-TIEPBBIX, HY>KEH CePbe3HbIl CTUMYIL,
a BO-BTOPBIX, MapIIPYT JO/DKEH ObITh MHTepecHBIM. [logpobHee 06 3TOM MBI pac-
ckakeM B ImaBe 12 «BepTuKanbHble KOMMYHMKALUN».

ITokynarenu MOTYT MCIIBITBIBATD AVICKOMOPT
113-3a HEY/IJA4YHOTO IUVIAHMPOBOYHOT'O PELIEHN.

OCHOBHOIZ Bpar MpojaXX — MOHOTOHHOCTb. CTporas NuHeliHas IUIaHMPOBKA
Ipy O0/IBIION IJIOMA/IM TOPrOBOro 3asa (oA OO/IBIION IJIOMA/IbI0 MBI MIMe-
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eM B Bupy Iwromaznb 2000 M2 u 6omee) appeKTVBHA TONBKO /IS «IJEHOBBIX» Ma-
ra3nHoB. Yem 6ojiblile TPOCTPAHCTBO MarasiHa, TEM MHTEPECHEeE MO/KEH OBbITh
MapuLIpPyT, MHAaYe OKYIIATETI0 3aX04YeTCsI CPe3aTh YIVIBL, U MOSIBSITCS MATOIOCela-
eMble, II0X0 paboTarolye YIacTKu. B TOProBbIX 1{eHTpax [UIMHHBIE, YXOfsIINE B
IIEPCIIEKTYBY Tajzepert C MOHOTOHHOI Pa30MBKOIl Mara3yHOB He 00elaloT HIIero
Xopoliero. 3a4yeM UITH, €C/IM B KOHIIE 3TON MapadOHCKON MUCTAHIINN HE IPEIBI-
AnTCs Hudero nHtepecHoro! IToceTnTenyu ABUralOTCs IO TAKOMY IIPOXOAY ropas-
110 6bICTpee, I BUTPUHBL, TaXke XOPOIIO 0PpOPMIIEHHbIE, YACTO HE CIPABISIOTCS CO
CBOeI1 3ajiaveli, He Y/Iep>KMBAIOT BHUMaHNe U He 3aB/IEKAIOT BHYTpPb. B 3maHmsx ¢
BHYTPEHHMM PacKpbITIeM (IIaCCaXM, aTPUyMbl) BaXXHO He JJOIYCTUTh «TOHHE/b-
Horo s¢dekra». TOpMO3NUTH MOKyIaTeseN ¥ MPUBIEKATh X BHUMAaHNE C IIOMO-
I[bIO TUVTAHVPOBOYHBIX PEIIEHNI, TOBAPHDBIX U HETOBAPHBIX MATHUTOB Ke/TATE/TbHO
KaKzble 25 M. DTO yBennuuBaeT BpeMs IpeObIBaHNsI OCETUTETIEN B KOMIUIEKCe 1
MaKCUMAaNbHYIO0 paboTy BUTPUH. EC/tu TOProBbiit 00BEKT He MIPUHATIEKNT K «Ile-
HOBOJT» KOHI[EMIINI, MOXXHO UCIIONIb30BaTh KPUBOJIMHEIHbIE U IOMAHblE JIMHUN
BHYTpeHHero ¢acaja, a TakXe 3/7eMeHThl 000PyLOBaHMs CIOXHOI (opMmbl. 3a-
JIHsIsI CTEHKA TOPTOBOTO 3aj1a TO/DKHA IPOCMATPUBATHCS U TIO[[CBEYMBATHCS (MHAYE
OHa He OyfieT IPUBJIEKATh), HO OTKPBITOI IIEPCIEKTUBbI Tydlile n36eraTs.

-

B 6071bIIMX TOPTOBBIX 3AHMAX YeTIOBEK He JO/DKEH YyBCTBOBATH cebst Iec-
uypHKol. Cpeny Hambosiee YacTO BCTPEYAIONIVXCA HESOCTATKOB PErMOHA/IbHBIX
TOPrOBBIX IIEHTPOB MOYXHO Ha3BaTh C/IMIIKOM LIMPOKUeE IIPoXofsl. BeposATHo, 32
obpasell IPMHNMATIICH YCIIENIHbIe 00BEKTHI, IOCTPOEHHBIE B CTOJNIIE, HO IIPOEK-
TUPOBIIVIKY HE YWIN, YTO KOIMYECTBO XXUTE/IeN M, COOTBETCTBEHHO, ITIOTHOCTD
IIOTOKA CYIIECTBEHHO HIDKe. B pesynbraTe moceTuTeny HAYMHAIOT IPYDKMMATDCS
K OJJHOJI CTOPOHE TOPTrOBOJI Tajiepen MM BooO1Ile TePSIOTCS IIPU TaKoI «CBOOOzIe»
ABVDKeHMsI. MarasyHbl, BBIXOJsIINE Ha OO/IBIIYI0 TOPTOBYIO IUIONaAb (HanmpuMep,
CylepMapKeThl OBITOBOI TEXHUKM, CTPOUTEIbHBIX MAaTepManoB) MHOTAA IIPOCTO
pacTAIrMBaOT MMEILIMICA aCCOPTUMEHT 110 3any. lllupodeHHbIe «yIMLbI», HECO-
IIOCTAaBUMBIl MacIITab TOBApOB M IHOMeleHus... Takas IIlaHMpOBKa B OynHue
IHM ¥ 4achl, KOIZIa B Mara3yHe Majio Hapoja, IPOM3BOANT YApydaloljee BIleyaTie-
Hue. He mpocTopHO, a IIycTo — BOT YTO [yMaeT MOKYIAaTe/lb, 3HAYNT, TOYHO 4TO-TO
HeJTagHO. A Befjb MECTO MOXKHO 3aIIO/IHUTh MHTEPECHO U C NO/Ib30J1 — PaclIMPUTh
30HY 9KCIIO3ULMY Hanbojee MpUObIIbHBIX TOBAPOB, Pa3MECTUTD Ma/UIETHI U IIOfN-
YMBI C aKI[MSIMM Y1 COBMECTHO BBIK/IA[IKOIL, CO3[aTh MHTepbepHbIe TPYIIIbI X 30HBI
IeMOHCTpaLuy ToBapa (HampyuMep, JOMAIIHIX KMHOTEATPOB, BUIEOKaMep, aBTO-
MY3bIKY, KyXOHHOJ TeXHUKM, UTPOBBIX IPUCTABOK M T.IL). TOIma OKakeTcs, 4To
IUIOLA/IN Ja’Ke He XBaraeT!

Yacrs 1. IPEATTPOEKTHBIE NCCIIEJOBAHUA U AHAJIN3

Pa3BeTB/IeHHBIE TPOXO/BI He CIIOCOOCTBYIOT HAIIPAB/IEHNIO IIOTOKOB IIOKY-
T1aTesiel, a 3aTPySHAIT OPUMEHTALNIO. B pyCCKMX HapOJHBIX CKa3KaxX 4acTO BCTpe-
YaeTcss MOTMB TPeX HOPOL. ITO CUMBOJ BbIOOpa 1 HEOOXOLMMOCTM CEPbe3HBIX
pasayMumii, IpeALIecTBYIOINX 3TOMY BbiOopy. HaeBo moiifems — KOH:A Halifelb,
HAIIPaBo HOJifleIb — TOJIOBY C/IOKMIIb. Tak ¥ IIOKyIIaTeb He 3HAET, KyJa eMy UATH,
VI T7ie VICKaTh KaKy[0-/100 TOBapHYIO IpyIy. Mbl TOBOPU/IM O TOM, YTO MOHOTOH-
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m MOHOTOHHOCTbD 11 OPUTMHAJIbBHOCTbD: BCE XOPOIIIO B MEPY

B nnaHe ToproBkIi 3an BeIFMAAUT OPUIMHANBLHO.

Crporas nMHeHHas NnaHnpoBKa npu OpHako, nokynatensam ByaeT TpyaHo B Hem
Gonkwo# nnowaau ToproBoro 3ana OPUEHTMPOBATHCA U BbIGUPATh TOBaphI.
ahheKTUBHA ANA “LEHOBBIX” Mara3uHoB. TOTOKM NOKYNATENER He HANPABNSIOTCS.

Ee HeaocTaToK — MOHOTOHHOCTh. B 3ane NoABAAKTCA Y4ACTKK € NIOXUM 0630poMm,

KA CC bl

A

Has IUIAHUPOBKA ObIBaeT Hea(eKTUBHOI, HO HEOOXOAMMO COOMOnaTh 6amaHc
MeXAy pasHooOpasueM n ypo6ctBoM. «OpHaMeHThI» 13 KOPULOPOB M TOProBO-
ro 060pyOBaHMA XOPOILIO CMOTPATCA B IVIaHe, Ha GyMare, HO KOTZia MarasyH IIo-
CTpoeH 1 000PyHOBaH, OKa3bIBAETCsI, YTO IIOKYIATE/NSAM TPYAHO OPUEHTUPOBATD-
Cs1, ¥ IOSIBJIAIOTCS YYaCTKM C IVIOXUM 0030poM ToBapoB (cM. Puc. 56). Ilogo6HbIe
OpHAMEHTBI MOTYT IIPUMEHATHCS B YHUBEpPMarax 1 MarasiHax OfieX/ibl, mapQome-
pUu U KOCMETVKY, The 060pyLRoBaHye KOPOTKOE I HU3KOE, HO 1 37jeCh Haflo Mo3a-
60TuTHCA 0 KOMPOPTE /IS IOKYIaTeA.

Yno6cTBO BBHIOOpa TOBApOB HEOOXOAVMMO YUYMTBIBATh IIPU PACIIONIOKEHUN
TOBAapHBIX IPYIII ¥ PacCTAaHOBKE 0OOPY/IOBaHMsA B TOPrOBOM 3ajie. Pa3pbiB ToBap-
HOJI I'PYIIIBI BefleT K CHVDKEHMIO IIPOfIaK, MTOCKO/IbKY IOKYIaTeIb BUAUT JIMIIb
YJacThb aCCOPTVMMEHTA, a CPABHUBATh TOBAPbI POOIEMATIYHO, €C/IU TIPUXOANUTCA
OeraTb OT OZHOTO CTe/UIaXKa K Apyromy. YacTb ToBapa MOXKeT OKa3aThCsl BbIHECEH-
HOJ1 13 OCHOBHOJI TOUKM IIPOJIa>KY, V1 TIOKYIIaTe/Ib MOXKET CUUTATh, YTO B MarasuHe
IpecTaBIeHa TONbKO KaKasg-mnbo0 LieHOBas KaTeropys, WIM YTO aCCOPTUMEHT He-
rry6okuit. [ToaToMy Bce TOBapbl IPYIIIIBI HO/DKHBI OBITh PACIIONOXKEHBI B IIpefenax
0603pMMOCTH, JTy4Yllle BCETO — C ABYX CTOPOH IIPOXOJa, HO HM B KOeM CiIydae He
C IBYX CTOPOH CTe/UIaXka. PacrionoxeHye Bcex TOBapOB TPYIIIBI Ha CTEJIIaXKe BO-
KPYT KOJIOHHBI He BOCIIPYHMMAETCA KaK pa3pblB IPYIIIIbL, IOCKOIbKY HMOKYIIaTe/b
IIOHMMAET, YTO KOJIOHHY Hafio o6oiitn. Ecin 060pynoBaHne KpMBOIMHETHOE WM
CII0XKHOT (POPMBI, TO Ba>KHO TOYHO OIIPEE/IUTD €ro pasMephl, YTOOBI KaXK/gast IIOJ-
rpymna (Hanpymep, CpefcTBa 110 YXOAY 3a BOTIOCAMIA, JIA TeJla, I JINIIA) HaXOf -
nach B cBoeit Huute (cMm. Puc.575). ToBapsl, pacrono)keHHbIe Ha BBIITYK/ION YacTu
0b60opymoBaHusA, TPyAHee CPaBHMBATb U BBIOMPATb, M NPOJABLIbI-KOHCY/IbTAHTHI,
3Has 9TO, MHOT/IA IIEPEBUTAIOT CEKIL[MV CTE/IIaKel! VTN Oy MBI, BBICTAB/IASA VX B
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TOPTOBOE OBOPYIOBAHME CJIOXKHOVI ®OPMBI

ToBapkl, pacnonoxeHHble ¢ BbINYKNOn
CTOPOHbI, TPyAHEe CPAaBHUBATL M BbIGUpaTL
160p wg,
e Bt e

Ecnu o6opynosanmne oGpasyeT B nnaHe CNOXHYK O6opyaoBaH1e MOXeET NpeaycMaTpuBaTh
urypy, Heo6xoAMMO TOYHO ONPEABNUTL ero pasmepsl, AKUEHTBI Ha CTeNnnaxe U BbIKNagKy
4TOGbI He BbiNo paspbiBa TOBapHOM rPynnbI COMNYTCTBYHLMX TOBAPOE PALOM C OCHOBHBIMM.

(e fred

st eos wsesed B
apynnet (modzpynni).

Te 2pynna 1k
pacnonowena & deyx Mecmax.
Buibupams mosapsi mpydnee,

u npodasu Gydym Huxe.

Ocywecmaname eaibop ydobio.
Budwa 2ny6ua AcCopMUMENTa

B

JIVHUIO ¥ pa3pylIasd KpacuBYyIo 3afiyMKy ansaitHepa (Puc. 57A).

ITpoxopbl B TOProBOM 3ajie I0/DKHBI [IeIUThCs Ha I/IaBHbIE ¥ BTOPOCTEIIeH-
Hble. B TOProBBIX LIEHTpax >Ke/laTeJbHO He CO3flaBaTh Oojlee [BYX Mapajlle/IbHO
PACIIONIO>KeHHBIX PAaBHO3HAYHBIX rajiepeli (3a MCKII0UeHMeM IaccaXkelt), MHave II0-
CeTUTeNIb IIPOCTO 3aIlyTAeTCs U B C/lefylolllee MOCelleHe He CMOXKeT HallTH Jake
HOHPABYBIINMECA Mara3yHbl. A TOProBblii eHTp OyzieT OO/IblIIe IIOX0XK Ha PBIHOK.
INokynarenb JOMKeH ONpeNeNnTb, ITie OH HAXOAWUTCS, X B KAKOJ1 CTOPOHE BBIXOJ, I
OCHOBHbI€ MarasyHbI-«MarHUTbI», He TOTIbKO C IIOMOIIIBIO CXeMBbI 11 CPeICTB HaBU-
rauym. IlogckasaTe ¥ HapaBUTH €O [JO/DKHA IIAHMPOBKA ¥ IU3alH TOPrOBOTO

LEHTpaA.

OTHouleHNe My>K4YMH U )KeHIIMH K IVITAHMPOBKe, Iie MapUIPYT MOKYyTIaTenel
OT BXOJa JI0 KacC U3BWINCTBIN, ¥ CBEPHYTDb C HETO Henlb3sA (B Hapoje JaHHbBII TUII
TIOJTy4N/I HasBaHMe «OpONIKay»), pasnmudaerca. VccnenoBaHnsa MOKa3bIBAIOT, YTO
IOKyIaTeMn->KeHIIMHbI Ooyee moaBepxKeHbl 3¢ dekTy Tommbl. OHM Tydile BOC-
IPVHMMAIOT, KOTZIa ¥IM TIOMOTAIOT CIE/IaTh BHIOOD, YKPEIUIAIT B PEUIMMOCTH, YTO
UX IeICTBUA NPAaBUIbHBL, YTO BCe TaK NMOCTYTMaloT. COITTACHO 3aKOHAM ITOBeeHN
TOJIIbI, BbIBeleHHbIM [focTaBoM JIe6OHOM, Tak jlerde IpeomoneTb KpUTHYecKoe
OTHOIIEHME VIN HENpuATHe MOKymaTens. My>X4nmHbI Ooee caMOCTOATENbHBI B
11aHe BpIOOpa MapiipyTa. Korma B MockBe OTKpbIICA NepBbIii MarasuH «Jkea»,
MBI YCTIBIIIA/IY HEMA/Io OT3bIBOB MY>K4YMH, HEIOBOJIILHBIX TaKMM OTpaHMYEHNEM
cB0o6OBL. MapipyT B «OpOfMIKe» HOMKEH ObITh O4€Hb MHTEPECHBIN, C BUOBBIMMI
TOYKAMU U aKIIEHTaMU, TOTja TIOKYTIaTe/IN U He 3aMeTAT, YTO UX «BELyT», U TeM
6omee He 6y T BOCIIPMHUMATD 3TO KaK U3[|eBaTE/IbCTBO.

Yacrs 1. IPEATTPOEKTHBIE NCCIIEJOBAHUA U AHAJIN3

JIio60e omacenmne IIOKYyIIaTes — OCO3HaHHOE M/IM HEOCO3HAHHOE, - OTpuLia-
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CIIOCOBbI ITPEBPAIIEHVIA ITPOCTPAHCTB, BbISBIBAIOIIVIX
HETATVIBHBIE 9MOLIVV, B TIPYIBJIEKATEJIBHBIE (IIO KPMCTO®EPY 1310)

OTBeTBNEHUS,
YrnoBble YyYacTKu

OcTpble yrnbi CO3AAK0T OllylieHWe
KparHe TECHOrO, 3aXaToro NPoCcTPaHCTea

MpocTpaHcTBO B pa3pese

Kawdeii ocmpiil y2on cpezan u
npeepaujex & daa myneix

’TA 15

MpocTpaHcTBO Bhi3biBaeT
ROACCITI SRR SIS AR HapexHoe, ycTonumeoe Ha GnukHBIX CMeHax acUMMemPUYHO
NpoOCTpaHCTBO Ppacnonoxens! HUWU

PaGorta ¢ yrnamu caenana
npocTpaHcTBo Gonee ACTYNHLIM

CovetaHuA YrnoebIix
ANnemMeHTOoB

OcTpLle yrabl,

3anagawwmwe
Brinyknbie topmil HécTkoe HenpuATHo®
OTTankWBalT nokynaTtens OcTpbie yrbl, COUeTaHMe NPAMOYTONEHOMO
MpocTpaHcTBo CTaHOBHTCA mER e W HaKNOHHOTO ANEMEHTOB.
arpeccuBHBLIM

O6HumMaowee

APYXENBHOE NPOCTPAHCTBO MoaynvpoBaHUue cocegHux
3MEeMEHTOB W yrnos obecneunsaer
KOM(OPTHOE BOCMpUATHE.

TE/IbHO CKa3bIBAIOTCS Ha BPEMEHU IpeObIBaHNUA B Mara3uHe 1, COOTBETCTBEHHO,
Ha npopaxax. Hampumep, B MEXOBOM cCa/JloOHE MECTO IPUMEPKM PACIONIAraeTcs
6/1M3KO OT BXOJIa, U TIOKYIATe/IbHNI[A HEe MOXKeT IIOJTHOLIEHHO OTHAThCS IPOLIeCCy
BBIOOPA, IOTOMY 4YTO 6ECIIOKOMTCS 32 COXPAaHHOCTb CBOEN COOCTBEHHOII IIyObI, B
KOTOPOJ1 OHa ITpMILIJIa B MarasyuH. I1oxoe ocselenne 3acTaBsaeT MOl BHYTPEH-
He II0J03PeBaTh, YTO MM BCYHYT YTO-TO HEKa4eCTBEHHOE, a TECHBIE YTJIBI, 3aKPbI-
ThI€ ¥ 3a)KaTble IIPOCTPAHCTBA BBISBHIBAIOT IIOJCO3HATENIbHOE JKEeNIaHNE MOKMHYTh
3TO MECTO KaK MOXHO cKopee. AHruiickuit apxutekrop Kpucrodep a1t mocss-
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T MHOTO BPeMeHU M3y4YeHWIO BIVSHMUS IPOCTPAHCTBA M GOPMBI Ha JIIOfEN 1
paspaboTas psj IPUeMOB, TO3BOSIONINX IPEBPATUTh HEIPYUSATHbIE NHTEPbEPbI B
npyxento6uble (cM. Puc. 58). B cnepyromux rimaBax Mbl paccKaXkeM O TOHKOCTSX
OpraHM3alnyy MPOCTPAHCTBA B CTIOXKHBIX TOMEIIEHNAX, PACCMOTPUM, KaK MOXKHO
JaCTUYHO YCTPAHUTD UX HELOCTATK — MATIEHbKYIO BBICOTY IIOTO/IKOB, pacy/IeHeH-
HBIJI TOPTOBBIN 3aJ1 U T.IL.

-

TeomeTpuyecky mpaBuIbHask INIAHVPOBKA MOXKET pHobpeTaTh Hojee mpu-
STHBII OO/IUK C IIOMOIIBIO IVIABHBIX, CBOOOHBIX POPM MHTepbepa 1 060pyoBa-

HUA, @ TaKOKe TeaTpanbHBIX 9 PexkToB B odpopmnernu 3ama. OHU IPUAAIOT SMO-
IMIOHA/IBHYI0 OKPAIIeHHOCTb MHTEPbEPY M CO3[AI0T MMITY/IbCHOCTb. OcobeHHO
XOPOLLIO [eVICTBYIOT I/IaBHBIE POPMBI Ha XKEHIIVH, KOTOPbIE COBEPIIAIOT OOMBIIYIO
9aCTb IOKYTIOK.

Yacrts 1. IPEAITPOEKTHBIE NCCIIEJOBAHIMA 1 AHAJIN3

Ecny B MarasyH min TOProBbIN LEHTP MPUE3IKAET CEMb4,
HUKTO U3 YWICHOB CEMbJ He JJO/DKEH OCTaBaThCs Oe3 merna.

MSBeCTHO, YTO CerofHA >KCHIIVHBI-IOKYIaTebHULBI — OYeHb MHTEpecHas
TpyIIa [/ MHOTYX MarasiHOB, UX POJIb B IPUHATUYN PEIIeHUA U [ONA 1IO0-
KYIIOK B IIOC/IEJHME TOfIbl BO3PACTaeT AaXke B TAKMX 00IACTAX, KaK Clelaan3y-
poBaHHasA TeXHMKA. B cpegHeM, >KeHIMHbBI COBepIIaloT OKono 80% mokymok. [l
MHOTMX U3 HIX OCTpO cTouT Bompoc: «Kyaa cnaBaTh fmeteit u cynpyros?» Hampsi-
YKEHHBII1 TpaduK paboThI OCTaB/AET MaJlo0 BpeMEHM /I OOIIeHMA C YWiIeHaMI ce-
MBI, I HEBO3MOYXHOCTD ITI0€XaTh BMECTe MOXKeT IOCTY)XKIThb IPUYMHOI /IS OTKa3a
OT IOCEIeHNA Mara3yHa. A My>XYVMHBI, B OCHOBHOM, B Mara3yHbI XO[AT HEOXOTHO.
Ecnu ToBap He mpepcTaBiAeT A1 HUX MHTEpeca, OHY OyIyT TOPOIUTD CITy THUILLY,
VI OHa CJie/IaeT Topas/io MeHbllle OKYIIOK, JaXKe eC/u pacronaraet cpegcrsamu. Ho
CYNPYT WIN APYT AO/DKEH HaXOAUTHCA Iie-To pAnoM. Komy-To HykeH modep n
IPY34UK, @ KTO-TO OOUTCA OCTaBUTD CBOIO IIOJIOBUHY 03 IpUcMOTpa: MycThb OyzeT
oy, 60KoM, a He ¢ M0O0BHMLEN WM cOOyThUIbHUKaMK. [loaToMy, yeM Gorblie
IOTPeOHOCTel! YWICHOB CeMbJl MOKHO YIOBIETBOPUTDH B TOPrOBOM IIPeAIPUATAN,
TEeM vallle ¥ OXOTHee OyAyT mpumeskath mokynarenu. Cambiit 6ompuroir B CIIA
TOProBo-paspiekarenpHbiil neHTp — Mall Of America (6onee 520 marasuHoB, 4
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yuusepmara «Bloomingdale’s», «<Macy’s», «Nordstrom» u «Sears», ob1npHast pas-
B/IeKaTe/IbHasl 30HA) — YCIIELHO eI 3a/jady IIPMB/IeYeHNs U YepXKaHWs ceMeli-
HbIX 11ap. B rox ero nocemraet 60osee, 4eM 42 MIUIMOHOB Y€/I0BEK, 1 HOJIS SKEHIIMH
COCTaBMALT 52%, My>X4uH — 48%.

Korga MbI paboTanu ¢ OfHMM M3 Mara3yHOB TOBApOB /A I0OMa, TO 3aMe-
TWIN, YTO B BBIXOJIHBIE IIepef] BXOZIOM 00pa3OBbIBAIACh «TYCOBKA» — MY>KUMHBI,
B OXKIIQaHVM, TIOKA VX CITyTHUIIBI HAIIOJTHAT CYMKM) LIAMIYHAMMY, CalpeTOUYKaMI,
IIPUXBATOYKAMI 1 NIPOYeli HEHYXKHOIT, HO MIJION B3IJIZY epYH/OM, Kypuiy, 06-
CY>K/Ja/I CTIOPTUBHbIE HOBOCTM M/IV CBOVIX JTIOOMMBIX «KOHe1». VI oHM ToXKe Mo

OBl IPOBOAUTD BpeMs B MarasyHe ¢ I0/b30Ji! OTa 3ajjaya pelnraeTcs foOaBIeHN-
€M B aCCOPTMMEHT TOBApOB J/Is1 MY>KUYMH MU pa3MelleHreM apeHaaTopos. Ecmn
TOPTOBBIIi KOMIIIEKC JOCTATOYHO KPYIIHbI, MO)KHO OTBECTI MeCTa IIPOBENeHMs
BpeMeHU Iyt My>KunH (6ap, VIHTepHeT-Kade) Man OTAENbI C «MY>KCKMMU UIPYIL-
KaMI», Tie MOXKHO JO/IT0 PacCMaTpUBaTh U paccHpaiuynBarh npopasia. Hepenko
3TO MPUBOANT K [JOIOTHUTETIBHBIM KPYIIHBIM U JOpPOruM mpuobperennsam. Koraa
ceMbsi B TOPrOBOM II€HTpe PasfesieTcs, MOXKHO BBIJENTUTD 30HY I MY>KUMH C
[eTbMU, BK/TIOYAIOLIYIO TeXHUKY, TOBApbI /1 yB/Ie4eHNI! (CIIOpTa, PbI6AIKL, 0XO-
Tb1). [IpaBnyio pasmeriieHus TOBAPHBIX IPYILI [/ MY>KUMH U )KEHIIVH CTIefyIolee:
B IIEPBOJI TPETU TOPTOBOTO 3a/1a KaXK/bIil 3 WICHOB CeMbU HOJ/DKEH HATU YTO-TO
uHTepecHoe 1A cebsa. CyanuTb 06 y[OBIeTBOPEHNN IOTPEOHOCTE WICHOB CeMbl
MO>KHO II0 pa3Mepy CpefHero 4eka y KOMN4eCcTBY HauMeHOBaHui B HeM. Hampu-
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Mep, B TOProBoM 3ajie MarasyHa DIY My»k4yuHa BUAUT CBOIO 30HY 1 MOXKET ITO3Ha-
KOMUTBCS C HOBMHKaMM B OTZe/Ie MHCTPYMeHTA ¥ CaM03a0BEHHO OTAAThCS BLIOOPY
MeTN30B, KPIOYOUKOB, ITOJI0YEK ¥ Ipoduieil. A >KeHIIMHA B IepBOil TPeTH 3aja
HaXOJUT CBOYM TOBAphl — LIBETHI UM aKCceccyaphl A MHTepbepa. HukTo He mepra-
eT ero 3a PyKaB ¥ He MassuUT PANOM, IIO[PKaB I'yObl U VICIIETIe/IAA CBOIO IIOJIOBUHY
YKOPU3HEHHBIM B3ITIAROM. Torza Kak/blil M3 WIEHOB CEMbU CKaXKeT WJIN IIOfyMa-
eT: «/la, 3TO0 MOt MarasmH», U BO3HMKHET >Ke/laHMe NIPUE3KATD Ty/a B BHIXOJHbIE
CHOBA U CHOBA.

-

Yno6HO A1 NOKyTIaTeNs — BHITOIHO /IS TOPTOBLIA, IOCKO/IBKY JIOSTIBHOCTD
[IOKyTIaTesIell O3Ha4YaeT yBenudeH e Ipuobn.

JsyueHne moBefieHNA MOKyIaTeNell — HEOTheM/IEMBIIl 3Tall MPEeAIIPOeKT-
HBIX VICCTefoBaHMit. XoTenu OBl ellje pa3 OTMETHUTD, YTO POJIb MOATOTOBKY K IIPO-
eKTVPOBAHNUIO, IPEeIBAPUTEbHBIX PACUeTOB M CO3[AHNA KOHIEIIMY OIPOMHA:
OIIPENeAOTCA KIT0YeBble XapaKTePUCTUKN TOPTOBOrO 00'beKTa, KOTOpHIe IIONy-
YaT JJaJIbHEIIIYI0 Pa3paboTKy U BOIUIONIEHME Ha CTauu 00'beMHO-IIAHNPOBOY-
HBIX peIleHuii. VICKYCCTBO MPOEKTYPOBAHUA MArasuHOB 3aK/TI0YaeTCs MMEHHO B
TOM, YTOOBI IPUMEHUTD HY)XHBII METOJ, VIV IIPVieM B HY>KHOM MeCTe U B Hy>KHOe
BpeMs. IIpu 9TOM, BXXHO COXPAHUTb CTPATEINuecKoe BUJiEHME MEPCIeKTUBBI I
TPe3BYIO OLIEHKy cUTyaru. TONbKO TaKoJ¥ HMOAXOJ MO3BOMUT CO3JATh YHUKAIIb-
HBII1 ¥ YCIEIIHO pyHKIMOHUPYIOMNIT TOPrOBbIi 0ObeKT.

Yacrs 1. IPEATTPOEKTHBIE NCCIIEJOBAHUA U AHAJIN3
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