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[Tpo6emMbl BepXHUX ITaXKEN.

Br160p BepTUKaIbHBIX KOMMYHUKALIVI
Y MIX PacIIONIOKEHMeE.

Pacnipenenenne ToBapHbIX Ipymi
Y apEH/IATOPOB I10 3TaXKaM.

3an caMooOCTy)KMBaHu,
PAacCIIONOXKEeHHDIIT B IBYX YPOBHSIX.

Croco6bl perieHns 3afaun
IpUBJIeYeHNs IIOKyTIaTesIell Ha IPyTue YPOBHIL.



I'maBa 12

BepTukanbHble KOMMYHUKaLUM U
npuBrieYeHue noKynarenemum

Ha apyrue ypoBHM

71 M060r0 MHOTO3Ta’KHOTO TOPrOBOTO 0OBEKTa IMpUBJIeYeHNe MOKyTaTe-

7ell Ha BepXHUe 3TaXV — cepbe3Has 3aflaya. Ha srame mpoexkTupoBaHus

U [y3aliHa Ba)KHO NPAaBUIbHO ONPEENUTh MECTO PAcIONOXKeHUs BEPTHU-
aZIbHbIX KOMMYHMKAIIMIL ¥ BBIOpAaTh BUJ, BEPTUKA/TbHBIX KOMMYHUKAIIMI, a Ha
sTane QYHKIVMOHMPOBAHNUA MarasuHa — obecrednTb sPpQPeKTUBHOE pacIperiene-
HJIe TOBapHBIX TPYIII IO 3Ta)kaM. Ec/in aToro He cenaTth CBOEBPEMEHHO, «3ajladya
BEPXHMIX 3Ta)Kell» HeMIHYeMO IIpeBpaTUTCA B Ipobiemy (cM. puc 79). OTmedeHo,

qTO JIETY€ 3aCTaBUTDh IIOKYIIaTe/NA NIEPEABUTATHCA 110 TOPU3OHTAJIN, YEM CTUMYIIN-
poBaTh II€pexo[ Ha BerHI/If/l 9Tax. HOSTOMY PpacIoioXXeHye TOproBbix 3a710B B
HECKOJIbKUX 3TaKax Tpe6yeT IIOCTOAHHOI'O BHMMAaHNA K IIOANEP>KaHUIO IIPUBJIEKA-
TEJIbHOCTU 2-TO U, TEM 6onee, Iocnenyrmmnx 3TaXKe.
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NPOEKTHPOBAHWE MATA3HHOB H TOPTOBbIX LEEHTPOB

Yro pymaer mokyma- [T (‘W BECCTBO APEHJJATOPOB
Te/Tb O BepXHUX aTaxax? Ca-

Moe IlepBoe: IOKYyIaTelnb He
3HAeT, eCTb /i BOOOIIe BepX-
HIle 3TaXM U 4acTo He 3afy-
MbIBaeTcsa 06 atom. Ecin ke
IIOKyIaTellb YBUMieT BbIBe-
CKy, peKIaMy Win 0ajKoH, y
Hero BO3HMKaeT MbICTb: «Kak
Ty#a nomactb?» VM ecmu Ta-
Kasi MBIC/Ib BO3HUKHET, BCTIE,
3a Heil MOT'YT BO3SHUKHYTb U
cnepytomue: «CTOUT U Tpa-
TUTb BPeMS U HOJHUMATbCS

BOT 4YTO NPOMCXOAMT, KOrJA 3AAAYA BEPXHUX 3TAKEN
— €CTb /1M TaM, HaBE€pXYy, YTO- HE BbIJTIA PEWLEHA B NMPOEKTE

To crosamee? Yrto, BOOOIIE,
TaM nponanT?» Cpeay OCHOBHBIX IIPUYMH HU3KOTO MHTEPeCa K BEPXHUM 3TaXKaM I,
COOTBETCTBEHHO, Ma/IEHbKOTO KOJIMYECTBA IIOCETUTENEN — IIJI0XasA CHUCTeMa HaBMUIa-
uuy. Korga Ha BbIBecKe MM IO3TaKHOM IUIaHE TOPTOBOTO LIEHTpa YKa3aHbI TOMb-
KO MapKy MarasMHOB, I MapKu He 0C000 M3BECTHBIE, MOCETUTENb TOPrOBOTO IleH-
Tpa IpebbIBaeT B PACTEPSHHOCTH: HapuMep, Marasut «pusenpaa Kosmosa» - ato
MopHOe Oefbe, CyMKM WV ToBapbl st faun? OTCyTCTBMe yKasaresell Ha IECTHMUIIE,
y3K1e IIPOXOfbI 11 IeCTHUYHBIE Mapiuy (0cOOEHHO B 3[aHMAX, KOTOpPbIe paHbIIe JC-
MIO/Tb30BATUCH KaK MPOMBIIIIEHHbIe MM O(UCHBIE) BBI3BIBAIOT BIIOTHE 0OOCHOBAH-
Hble COMHeHMs1: « TOUHO /U [i14 MOKYIIaTeslell 3Ta TeCTHUIIA? A TO ceifyac IOTHUMYCD,
a TaM TabnMMYKa — BXOJ BOCIIpelleH, TONMbKO Iyl mepcoHana. Emre, ve mait bor, ox-
paHa oroHuT». JJocTaTrouHo
MarasyHOB, KOTOpPbIe VIMEIOT
OTJI/IbHBINL BXOJ, C YPOBHSA
3eMJIM, @ BECb TOPTOBBIN 32l
HaXO[UTCS Ha BTOPOM 3Taxe.
B aTux cny4asx BeIBeCKaM U
yKasaTensM - IIOBBIIIEHHOE
Buumanue! Korma mnoceru- JKCHANATOPBI
Telb OTKPBIBAET BXORHYIO
OBEpb U BUSUT ... IPOCTO NN THI
JIeCTHUILY, OH JIO/DKEH IIO- p—
TY4YUTD TOIOMHUTEIbHOE NECTHHIBI
MTOATBEPKIEHNUE, YTO TOMNasl
UMEHHO Tyfa, Ky#a cobu-
pancs. IloaTomy BaxHO yHe-
JIATb 0COOEHHOe BHIUMAaHUE

paspaboTKe BePTUKAMBHOI

© Kupa Kanasn, Py6en Kanasn, Apmen Kanasn

3ABJ/ICMMOCTD ITOTOKA IIOCETUTEJIEN
(M- 7.\ HA BEPXHVE 9TAXKI OT BUJIA BUTA
BEPTUKAJIBHBIX KOMMYHVKA LI

TPABONATOPBI

JIECTHHLbI
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IJTABA 12. BEPTMKAJIBHBIE KOMMYHUKAIIUU

HaBUTALIML TOPTOBOTO IIEHTPA. IIa>1<e caMasi 0ObIYHAas CTpeIKa-yKa3aTelab TYT K€
TIOAHMMET MPOLEHT oceTuTenei (0C06€HHO, €C/IN MarasyiH pacIlONIOKEH B KpYII-
HOM ropope, rae nmoKymnarean mMerT BO3MOXKHOCTD ITIOCEUIATh pa3/IMIHbI€ TOPTOBbIE
IIpennpuATNA I HE 3alIOMMHAIOT 0CO6EHHOCTH Ka>Kgoro n3 HI/IX).

S

HemnpaBunbHOE pacipesienieHne TOBApOB IO 3Ta)KaM — Apyras IpU4IMHA IIOXO0M
MOCELAeMOCTI ¥ HEYHOBIETBOPUTENbHBIX IPOfAK Ha BEPXHMX YPOBHAX. Pamm He-
60/IBLINX TOBAPOB MOKYIATe/Ib IIOFHUMAThCS He OyfieT — 3a4eM /miIHNe $pu3ndeckue
HarpysKy, eC/IU TaKye TOBapbl MOYKHO KYIIUTBD II0 JOPOTre B [PYTON pa3 UIN B IpyTOM
MecTe? VIMITynbCcHBIE TOBApBI IOTOMY Y UMIIY/IbCHBIE, YTO 32 HUMM HE XOHAT!

KonmyecTBo moceTtuTeneil, MONAfAOIMNX HAa BEpPXHME 3TaXXM, 3aBUCUT OT
BUJIa BEPTUKAIbHBIX KOMMYHMKAIIVIT ¥ OT UX pacrnonoxenns (cMm. Puc.80-A). Ca-
MBI IIPOCTOI U caMblil Mano9(peKTUBHDI BapuaHT — jecTHULA. JIydie «mop-
HIMaeT» CIMpajbHas IECTHNUIIA, TAK KAK XOAUTDH 110 Heil y)Ke MHTepecHee, B 3TOM
€CTb HeKIil UTPOBOJI MOMEHT, 1 He TO/IbKO s Aeteit (cM. Puc. 80-B). Eme yno6uee
MO HATBCSA Ha /Te, HO K MNTY BBICTPaMBaeTCsA OYepefib, U ero Hajo X/arh (1o-
6aBuM, 4TO TUQTHI B TOPTO-
BBIX IIEHTPaX MOIYT OBITb
abdexTUBHBIMU I BCEX
HOCEeTUTENEN, eCU CIOCO0-
Hbl BMECTUTb He MeHee 20
Ye/I0BEK eTHOBPEMEHHO).
SCKa/laTop TOTOB Be3TU B
mo60i MOMEHT, a Ha Tpa-
BO/IaTOpe BOOOIIE MOXXHO
exaTb C TeJIeKKOM, MeHbIIle
3a60TUTHCS O COXPAHHOCTHU
TOHKMX  KaOJIyKOB-«IIIIN-
JIeK» U B3[EepIrUBaTh «IIO/IbI
IVIMHHOM OfEXMObl BO M3be-
J)KaHMe uX momaga"usa» (o
yeM Hac eXXe[HEeBHO IIpef-
yOpeXaeT THyCaBbIil TO-
noc B MeTpo). IIpaspa, mo-
60e MexaHNYecKoe MO/beMHOe YCTPOIICTBO — HefielleBOe YIOBOIbCTBIE, I 4aCTO
BJIafIe/IbI[bl TOPTOBOTO LIEHTPA BCTAIOT Iepeli TPYAHBIM BBIOOPOM: «A, MOXKeET, He
CTOUT TPATUTbCsA? MOXeET, U 110 JIeCTHMLIEe MOTHUMYTCA» Hafexxipl Ha To, 4TO I10-
KyIIaTe/lM He CTaHYT POITATh, PyLIATCs IPY MOSBICHUN B TOPOie TIepBOro Horee
coBpeMeHHoro T1I ¢ MeXxaHMYeCKMMM IO'beMHBIM YCTPOMCTBOM: IOKYIIATe/IN Ty T
YK€ OCO3HAIOT, KaK, OKa3bIBaeTCsI, CIIOXKHO B30MPAThCs IO IECTHUIIAM.

B I[IOJ'BEME I10O CITMPAJIbHOVI JIECTHULIE
ECTb HEKIVI ITPOBOJI MOMEHT

Puc. 80-b

Yacts 2. OFBEMHO-ITJTAHMPOBOYHBIE PENIEHU A

MecTa mepexoioB Ha Apyrue 3TaKy MOKYIaTeny He JOKHBI MCKaTh, OHU
IO/KHBI BCTPEYAThCS, CTATKMBATBCA ¢ HUMM (cM. puc. 81a). Ecim ToproBbiit ieHTp
— PaifOHHOTO 3HaYeHMs, IIOCETUTENN 3HAIOT, YTO PACIIONIOKEHO Ha BEpXHMX 3Ta-
Kax, HO BCe PaBHO VX HAJIO JIMIIHUIL Pa3 «IIPUIIACUTh» HaBepX. B 6oree KpymHBIX
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

TOProBbIX TIpEANIPUATUAX PACITOJIOKEHME TTOIBEMA (CITYCKA) HA
Ha roceTturejien u3 TTajb- [ 7T A BV W TIYTV IIOTOKA YBEJIMYMBAET ITPOLIEHT
TIOCETUTEJIE/ BEPXHIX OTAKEN

HeJl TOProBOJ 30HBI NPH-

XOAUTCS  3HAUYUTETbHBIN . [Pk
IPOLIEHT, ¥ ITOKYIIATEeNN He -
3alIOMMHAIOT IJIAHUPOB-
Ky Kommekca. ITpu Bos-

pacTaHNM HAChIIIEHHOCTN

MEHBLUE NOKYNATENEW NONAQYT
HA BEPXHWE YPOBHWU

ITOMAAAMI B TOPrOBAIX NOTOK NOKYNATENEWN
LIEHTPaX yBeIMYMBAETCS — g

. “_ ToABEM
Yuciao IIoceTmurenen, 3ae- HA 2.0 STAX

XaBIIVX CIy4aliHO, II0 JI0-
pore. Takme mnocerurenu
YacTO He MMEIOT BpeMeHU
IUISL TOTO, YTOOBI M3Y4UTh
KapTy-CXeMY _ TOPrOBOLO

MECTA.C ¥XYOLEHOW
| ] [ |

PACIIOJIOKEHVEM JIECTHMI] HA TIYTU
LeHTpa. TSR [T0TOKA MOYKHO CO3JIATH 30HY
[TOBBIIIEHHOV TOPTOBOV AKTMBHOCTH

Toprosbiit KOM-
wiekc 6e3 BHYTpEHHEro
PacKpBITUA, C OTHETbHBI-
MM BXOfIaMI Y PAfia apeH-
IATOPOB,  CTaJKMBAETCS
c mpobmeMoit mogBeMa
nocetuteneil B 6omblied
creneHn. Oco6eHHO Korja
IIOTOK  «II€PEKPBIBAETCA»
Ha IIEpBOM 9Ta)ke KpyII-
HBIMU apeHjaToOpamu,
6omee MeJK1e TOPTOBIIBI
HaBepXy OKa3bIBAalOTCS B
TpyaHOI curyanyn (cM. puc.82). C taxoit mpo6eMort CTOMKHY/INCh, HAlpUMep,
apenparopsl 2-ro u 3-ro staxxa T1l «ExarepuHuHcknit» B EkarepunOypre, korga B
2003 ropmy mepBbIil 9TaX ObIT OTAAH YeThIpeM KPYIHBIM MarasiMHaM C OT/e/IbHbI-
MM BXOfiaMu ¢ ynuibl. Eciu Toprosast momap Mara3iHa He6o/bliiasi, a acCOpPTH-
MEHT He CIIeLManu3MpOBaHHBIN, TaKOJ Mara3yH MOXKET KUTb TONBKO Ha IIOTOKE,
¥ caM He CO3JaeT MOTOK. 3ajiaya B/Iaieblla TOPTOBOTO IIeHTPa — 06ecreunTdb 3¢-
(bexTuBHBIE YCIOBUSA 11 TOPrOBIM Y BCEX apeH[aTOPOB, II03TOMY HEOOXOAMMO
IIPaBUIBHO PaCIIpefie/NTh IUIOaAN: KpyNHble 1 obmafaomye 6onblielt mpuTs-
raTe/IbHON CUJION MarasuHbl (V/IV TOBapHBIE TPYIIIIBI) CTABATCA BBIIIE, ME/IKIE U
VIMITY/IbCHBIE — Ha Ty TH K HUM. Korzja MbI CbIImM: «A y Hac MOOM/IbHAsS CBA3b Ha
4eTBEPTOM 9TaXKe, ¥ BPOJie ellie XKUBET», XodeTcA oTBeTuTh: «Ha xpaiinem Cesepe
JTIOAY TOXeE XXMBYT...» CaMoe «OpUTMHA/IbHOe» pellleHne Mpo6IeMbl IIPUBIeYeHNS
Ha 2-i1 9TaXX Mbl BUJIe/N B runepmapkere «Ajmm» B T. COCHOBOOOPCKe: BCe Mara-

EEEEREEREER
g

NOALEM
HA 2.0 BTAX

30HA NOBLILEHHOW TOPTOBOW AKTUBHOCTH
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ITTABA 12. BEPTUKAJIbHBIE KOMMYHNVKATIMN

S

Yacts 2. OFBEMHO-ITJTAHMPOBOYHBIE PENIEHU A

OTHENBHBIE BXOBI IJIS1 KAXKIIOTO APEHIIATOPA CHVDKAIOT ITPOLIEHT
TTIOCETUTEJIEV BEPXHVX STAXXEV TOPTOBOTI'O ITEHTPA

3/HBI apEHAAaTOPOB NIBYX3Ta’KHbIE, 1 Ka)K,T.Ibe;I "3 HUX MMEET CO6CTBCHHYIO JIECTHU-
y. COOTBETCTBCHHO, 3a00TUTHCA O IIpUBJIEYEHUN MOCETUTENEN HaBEpPX Ka)KHbII?I
ApE€HOATOP JOJ/IXKEH CaM.

Pacnpeneneﬂme TOBapHbIX KaTeI‘OPI/Iﬁ II0 3TaXXaM B KJ/IACCUYECKOM YHUBEP-
Mare OoCymecCTBIAECTCA C/IeAYIoIM o6pa30M: TOBapbl MMITYJIbCHBIE, 9aCTO u/vnm
0e3 pa3HYMMﬁ IIOKyIIa€MbI€, 3aHUMAIOT HepBbIﬁ 9TaXX, TOBAphI 6onee CrienMajIbHbIC
— 3TaXMu BbIle. B IIOKO/JIPHOM 3Ta)Xe€ pa3MEIIaloTCsA TOBaphbl 6onee CIIeIMa/IbHOTO
CIIpoca i1, B COOTBETCTBUU C IPUMHINIIOM TEKTOHUKMN, — KPYHHOI‘a6apI/ITHbIe TOBapBHI.
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NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

LJOKOJIbHBIN ToBapsl /151 foMa: Meberb, IpeMeThI MHTepbepa, TOCY/a, TEKCTIUIID,
HITOPBI U U TKaHW, CBETUIbHUKI

TIEPBBIV CyBeHUpBI, MOOUIbHAS CBSI3b, KOCMETHKA, Tap(IOMepUs, TOfAPKY,
KOXKTaJIaHTepes, CYMK, OVOKyTepus, Jachl, I0BeVIPHbIE V3TN, ce-
30HHBIE TOBAPbI, aKCeCCyaphl, HOTOTOBAPDI, AITEYHbIE TOBAPDI, ONTHKA

BTOPOI ToBapsl A/ KEHIUH
TPETUN ToBaps! A1 My>XK4nH
YETBEPTbIV CHopTVBHBIE TOBAPHI, IeTCKIE TOBAPDI, KHUTY, TEXHNKA

AHa/JIOTMYHBI/I NPVHLIMII PacIpeeNieHNs TOBapOB IO 9Ta)KaM B COOTBET-
CTBUY C TUIIOM CIIPOCa IPUMEHAETCA VI B MHOTO9Ta)KHBIX TOPTrOBbIX IjeHTpax. Ha-
npumep, B «IInasa Cunranypa» B CuHramnype, orpoOMHOM 6-3Ta>KHOM KOMIITIEKCe,
HaIlOMIHAIOIIeM TPAaHCOKeaHCKIII JTaliHep C many6ami, YeTBEPThIi 9TaK OTBEeH
TOJIBKO JJIS1 CIIeL{Ma/IM3MPOBAaHHBIX TOBAPOB U YC/IYT: OOJIBLIYIO YAaCTh 3TaXKa 3aHNU-
MaeT MarasyuH Ipo¢eCcCHOHAIbHBIX MY3bIKaJbHBIX MHCTPYMEHTOB (K/IaBUILIHbIE,
yHapHbIe, CTPYHHBIE I T.I1.),  PAKOM HAXOUTCA My3bIKa/lIbHas CTyaMA. B Toprosoix
1 MHOTO(YHKIIVIOHA/TbHBIX KOMIUIEKCAaX Ha BEPXHUX 3Ta)KaX MOTYT Paco/IaraTbcs
HpeANpUATUA YCIYT, IUTAHNUA M pasB/IedeHNit: Harpumep, QyAKOpT, peCTOpaHbI,
KIMHOTeATp, UTPOBOII 3aJ1, GUTHeC-IIeHTp. JIornka Ta )e — B 3TY MeCTa IIOCeTUTEeNN
UAYT CHEeLMaIbHO ¥ OCTAIOTCA TaM Ha 3HaYMTe/IbHOe BpeMsdA. CylepMapKeT MOXKeT
pacroaraTbcs Ha IePBOM VWIM B LIOKOJIBHOM 9TaXKaX, YTOOBI MOCETUTEIN LIEHTPA,
BJJOBOJIb Hary/JIABIUMCDH IO BEPXHMM 3Ta)kaM, MOITIM B KOHII€ BU3UTA COBEPLIUTD
OCHOBaTe/IbHble, IVIAHOBbIE ITOKYIIKM NPOAYKTOB. C IIOJTHOI Te/IeXXKOI IIOKyIare-
7V BBIXOZIAT Ha MAPKOBKY M NOBOJIbHbIE IIOCELEHMEM TOPTOBOTO LI€HTPa OTIIPaB-
TATCA 1O JoMaM. B IaHe pacnpefeneHns 10 3TaKaM TOBApOB I MY>KYMH U
JKEHIUVH IIPaKTMKa TOprosmm B Poccum un Ha YKparHe OT/IMYaeTCA OT 3alafHOIL.
VI3BecTHO, 4YTO My>KCKasl IIO/IOBMHA Ye/I0BEYeCTBA HE OUYEHD-TO IOONUT BBIOMPATD 1
IIPUMEPATD OfieX/TY ¥ 00YBb, I Bce HeOOXOAIMBbIE TOBAaPbI MHOTIE MY>K4YMHBI CPa3y
XoTeyt Obl HAWTY M KYNIUTb B OJTHOM MeCTe. A 9TO MeCTO 3a HUX MOXKeT BBIOpaTh
JKEHIMHA: OHA 3aMeTUT MHTEPECHble TOBAphl U IIOTOM IIPUBENET B MarasuH WK
oTHen cBoero cynpyra. IloaTtomy My»KcKme ToOBaphl pasMeLaloT HIDKE, Y€M JKEH-
CKMe, YTOOBI XKEeHIIVHBI IIPOXOAV/IN Yepe3 HUX, KOI/ja HaIPaB/IsAITCA K 3aBEeTHO
LIe/IN — K OT/E/Ty YKEHCKOM OfIeXK/bl I aKCECCYapOB.

[Toxynartenb, IpeofoNeBIINII IOLbEM, JO/DKEH ObITb BO3HArpaxjeH. A
€C/IV Ha BepXHeM 3TaKe IOKYIaTe/Ib He Hall[leT HNYero IHTEPECHOT0, TO XOTsA Obl
He [O/DKEH BCIIOMMHATD O 3aTpadeHHbIX ycwmmAxX. Ha pucyHke 83 nmokasana «[u-
aroHa/b CIPaBeIMBOCTY» IPU MOJbEME HaBePX U /IBA OCHOBHBIX HAIIPaBJICHM:
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IJTABA 12. BEPTMKAJIBHBIE KOMMYHUKAIIUU

pellleHys 3ajiadyl BepXHMX oTaxKeil. PaboTa JoO/MKHA BeCTUCh M B TOM, U B IPYrOM
HaIlpaBJIeHUN: CHYDKeHMe (PU3NIeCKVX YCWINIL IPY TTIOfybeMe Ha BepXHYVe STXN U
ycuieHMe IpUBIEKaTeNbHOCTM BepXHUX dTaxeil. HaBepxy MoryT pacmnomararbces
YHUKa/IbHBIE, PeKIe VN CIIelanu3/pOBaHHble TOBAPHI, I/ IPUOOpeTeHN KO-
TOPBIX MOKYTIaTelb TOTOB 3aTPAaTUTh NOMOMHUTENbHbIE yCunKs. [0TOB MOBHATBCA
IIOKyTIaTe/Ib ¥ pajil HU3KMX IieH. B ToproBom komitekce «lop6ymika» u «TopOym-
KVH JIBOP» B MOCKB€ 3TOT CTMMY/I MCIIO/Ib3YETCA B PEK/IaMe: «ITaxK BbIIIE — IJEHbI
HIDKE».

S

Ponp nmpuBneyeHns Ha BBICHINE 9TaXKM JO/DKHBI BBIIIOTHATD HE TONMBKO TO-
BapbI-«CO3/aTeNy MoToka». Heobxomumo perysipHo obecrednBarh HOKyIIaTene
nHpopMalmeit 0 ToBapax, IpefCTaBIeHHbIX Ha PYIUX 9TaXax: nHpopMmanmeit 06

m HATIPABJIEHVISA PEITEHV ITPOBJIEMBI BEPXHVX 9TAXKEV

Yacts 2. OFBEMHO-IIVTAHVPOBOYHBIE PEINIEHNW A

aKIMAX, 0ODABIEHUSMI U PEK/IAaMOJl 110 BHYTPEHHEMY pajiio B MarasuHe, Tabmo
U CXeMaMM, CTpenKaMM. TakKe BO3MOXKHA IOACBETKA CTYIEeHeN JIeCTHUI] I MeCT
Iepexofia Ha IpyT1e 9TaXK1, HaMeHOBaHIe IPYIII TOBApOB Ha cTyneHsax. Ocobas
TeMa — JU3aiH BepTUKA/IbHBIX KOMMYHMKALINIA, CIIeI[Ma/IbHbIe MHCTA/UISLNMN, B KO-
TOPBIX IPOVICXOANT HAIIPAaBJIeHHOE BBEPX ABIDKEHME. DTO MOTYT OBITh, HAIIPUMeED,
Oeryiie OrOHbKY, KMHETUYIECKMe CKYIbITYPbl. TOUKM NMpUBIeYeHNsI BHUMAHUA
TOJDKHBI COBIIAZIATD C MECTOM PACIONI0XKeHNA BepTUKaTbHbIX KOMMYyHMKanuii. Ha-
IIpUMep, B MOCKOBCKOM Me6elIbHOM IieHTpe «[paH/» B LieHTpe 1eCTHUIHO-TUPTO-
BOTO y3/1a pacrosnaraeTcss GOHTaH, CTPys KOTOPOTO IOTHMUMAETCA BBEPX 70 3-TO
ataxa. [loceTnreny, mogHMMAIOLIVeCs 110 JIECTHNLIE MM eAyIlye B IAaHOPAaMHOM
mn@Te, MOTYT NMOTI0O0BATHCA STUM 3pe/NIIeM, U MOLbeM CTAHOBUTCSA TOPA3/io VH-
TepecHee. B Toproso-passiekarenbHoM LeHTpe “Caesar palace” B Jlac-Berace B Be-
cTUO0TIe pacIonoXeH MakeT TPOsTHCKOTO KOHs, ¥ CBEPXY MOXKHO IIOCMOTPETh, KaK

249


http://www.kanayan.biz/services/design-of-stores-and-shopping-centers/
http://www.kanayan.biz/analytics/planning-and-design-of-stores-and-shopping-centers/

© Kupa Kanasn, Py6en Kanasn, Apmen Kanasn

NPOEKTHPOBAHME MATASHHOB H TOPTOBbIX LEEHTPOB

OH YCTPO€H U3HYTPU, 1 Y3HATD, I'N€ )K€ IIPATATIOCH BOJicko. B OJHOM I3 Mara3mHOB
Cuatna PAXOM C 3CKaIaTOpaMU PaCIIO/IOKEH KYCOK CKaJIbl, I'Ti€ ITIOCETUTENN MOTYT
HOHPO6OBaTb CBOM CHJIbI B CKaJ/IO/Ia3aHUMN.

HPI/I PEKOHCTPYKIINN O6].[1€CTB€HHI)IX, IIPOMBINIJIEHHBIX 3I[aHI/II7[ [ TOp-
TOBJ/IM MHOI'IA IIOABIAIOTCA HebonbLIMe rnepemnanbl ypOBHeﬁ, 6aHKOHbI, Ha KOTOpbIE

MOJKHO IIOITACTh TOTBKO (TS V:W DEIIEH)IS [TPOBJIEMBI BEPXHVX STAXEI
U3 OIPe/Ie/IEHHBIX MECT.
B HoOBOM CTPONTEIb- o CHukeHNE yCHAmi,

flﬂTp.'i\!Mﬂ.'iEMhlx Ha nogbLeEmM

CTBe Jyullle u36erath
TaKUX «IIPOMEXYTOY-
HBIX 9Ta’Kel», IOCKO/Ib-
Ky OHM SaTpypusioT BN -
OPUMEHTAUIO U IBUXKE- : oo e
Hue mnocerurenein. O6 : g
OTHOM TOPrOBOM KOM-
IUIEKCE, TOCTPOEHHOM
elje B COBETCKOE Bpe-
M, HaM PacCKa3bIBaJIN
CIIEAYIOIIYI0 MCTOPUIO:
apXUTEKTOp  IOJIy4NII
IpeMMIO0 3a OpraHusa-
LVI0  IIepeTeKallero
IIPOCTPAaHCTBA, B KO-
TOPOM IIOCETUTENb HE
YYBCTBYET nogbeMa WiTepechbie ausaiHepckie
peleHus MecT nepexoga

BBEpX, a IUIAaBHO IIepe-

MEIJAeTCs U3 OJHOTO
3a/1a B pyroii. MapmpyT ABVDKEHMA — 3TO JJIVHHBIN, 3aKPY4E€HHBIN IO CIMPaIN
«XBOCT», Ha KOTOPbIIl HAHM3aHbI TOPTOBbIE 3a/Ibl. Y)Ke C IIepBOil YUeTBepTY o beMa
mpobemMa MpuUBIeYeHNsI IOCETUTENIEN TajIblile CTOUT JOCTATOYHO oCcTpo. KoHeu-
HO, B COBETCKO€e BpeMsi 3 deKTUBHOCTb TOPTOB/IY He SIB/ISIACh KPUTEPUEM OLleH-
KJ TOPTOBOM apXUTEKTYPHI...

B roprosom sane marasuHa, pacIolI0X€HHOTO B HECKOIBKIMX YPOBHAX, /IECT-
HMIJA JIA TTOKyTIaTeNeil JO/DKHA IPOXOAUTD BHYTPH 3aj1a, YTOOBI Mara3uH He pas-
JIeTIAVICA Ha JIBA OTHENIbHBIX 3TaXKa, a MPEeACTAB/IAT c000lT eaHOe TOProBoe Mmpo-
crpaHcTBo. [Ipennodyrnurenbruee 1eCTHNIA, OTKPBITAsA CO CTOPOHBI 3ama. OpuH U3
BAapMAHTOB OPTraHM3AIVM IIOTOKA B JBYXSTa)XHOM MAarasmHe — «IPOCTPAHCTBEH-
Has IeT/Is1», IPUHYAUTENIbHbIN TOIbEM IIOKYIIaTe/IeN Ha 2-11 9TaXK, OTKY/la Ha4lMHa-
€TCA OCMOTP SKCIIO3MIVIM, ¥ BBIATY IOKYIIaTEM MOIYT TOIbKO Yepe3 Kacchl 1-ro
sTaka. Takas cXeMa puMeHAETCS, HAapUMep, B MarasuHe «VIkea», B ceTAX OBITO-
BOJI TeXHUKM «Mup» u «Tenemaxc». [Ipy opranmsanuy nmpocTpaHCTBEHHON NeTIN
HeoOXOIMMO YUNTBIBATh CTIeAyolee:
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IJTABA 12. BEPTMKAJIBHBIE KOMMYHUKAIIUU

- B wMecre nogbeMa y4ile CTaBUTb 3CKaIaTop. B mecte CITyCKa MOJXXHO OCTa-
BUTD JIECTHULY, T.K. CIIYCKaTbCA 3HAYMTE/IbHO IIPpOLIE, YE€EM ITIOTHNMATDCA.

+ OO6s3arenbHO [JO/MKEH OBITH MUQT U MOPYYHU /LA JIULL C OTPAaHNYEHHOI
MIOJBVYDKHOCTBIO;

+ Bxop B ImpOCTpaHCTBEHHOI IleT/Ie HO/DKEH OBbITh IUIAHMPOBOYHO W/MIN
KOHCTPYKTUBHO OT/Ie/IeH OT BBIXOJja, MHAue MOKYyIaTeay OYAyT IbITaTbCsA
BOJITHM B MECT€E PACIIONIOKEHNA KACC ¥ BO3MYILIAThCA, YTO Ha IIEPBOM 3TaXKe
BXOfia HeT. Ec/ti OTTopofuTh BXO/, HEBO3MOXKHO, MECTO BXOZIa HaJlO Bbljle-
JINTD APKMM ¥ 9QPEKTHBIM IU3aTHOM 1 0003HAYNTD KPYIIHBIMU 1 3aMeT-
HBIMM 3HaKaMI M YKa3aTe/TAMMN.

+ MapumpyT 1 caM TOProBblil 3aJ1 JO/DKHBI ObITh MHTEPECHO OPraHM30BaHbI,
4TOOBI ITOKYTIaTeNb IePeABUIANCA OT OFHOTO TOBapa K JAPYTroMY, 3HAKO-
MUJICA C HOBMHKAMM, PaJlOCTHO HAIIOJTHAT KOP3MHY U He YyBCTBOBAJI HEY-
no6crea. Ecm MapmipyT 6yfeT CKy4HbIM, IOKyTIaTe/lb OyfieT CIUTATD, YTO
HaJl HUM U3JEeBAIOTCA: IPUHYAUTENIbHO «IONHAMN, IPOTAIINU/IN Yepe3 Bech
MarasyuH U OITyCTU/IN».

CxeMBbl IO3TAXXHOT'O PaCIIOIOKEeHN s TOBAPHBIX I'PYIII JO/DKHBI IPUCY TCTBO-
BaTb Ha BXOJIe Ha KaXKMBIl 9TaXX, YTOOBI IIOCETUTENN JIETKO OPUEHTUPOBAINCDH 1
Mor/ 0601TH 60/IbIlee KOMIeCTBO TOBApOB. «[lepeMeHHast» 30Ha C HOBUHKaMU,
IIPOMO-MECTaMU M PETYIIAPHO MEHAIIENCA 9KCIO3UIMEN Ha HUX TaKXKe JO/DKHA
HaXOJUTBCS Ha BXOZIe Ha KaXKIBIN 3TaxX.

MoaBepgem utorum.
PeweHMe 3agaum BepXHMX ITaXKeu — 3TO:

+ Pasmelenne Ha BEpXHMX 3Ta)KaX CUIbHBIX «MarHUTOB» — KPYIHBIX U II0-
ITy/IAPHBIX OIIEpaTOPOB TOPTOBIIN VI YCIIYT, CIIENa/IN3YIPOBAHHbBIX Mara-
3MHOB, B T.4. C YHMKA/IbHBIM aCCOPTUMEHTOM, VIV MarasMHOB C HU3KUMM
IeHaMI.

+ CobmiofieHe IPUHIVIIA TEKTOHNUKI — Y€M BBIIIIE 3TaXK, TEM KPYIIHee TOJDK-
Ha OBITh «Hape3Ka» TOPToOBBIX IUIOIIaZiel! (a He HA0OOpOT).

+ AKIeHTHpOBaHME MeCTa Ilepexofia C IOMOILbIO IIJIAHVPOBOYHBIX U U3ali-
HEPCKMX IIPUEMOB.

- IIpaBunbHOE pasMelieHNe TOBAPOB PA3IMYHOTIO TUIIA CIIPOCA TI0 ITaXKaM.

- Py6pukarop apennmaropos TII ¢ cocTaBOM TOBapOB 1 YCIyT
(Tabmo ¢ mepe4yHeM TOBapHBIX IPYIII MarasyuHa)
BO BXOJHOII 30He, B 3aMETHOM MecTe.

. KPYHHbIe 1 XOpOLIO 3aME€THbIC 3HAKM 1 YKa3aTe/lIn.
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